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From the Editor

If I printed and stacked all the emails we’ve
received about Windows 10, they would reach
to the moon. Or the top of Everest. Or maybe
Canary Wharf. The exact height doesn’t matter.
What'’s important is that no subject this decade
has generated more opinions, problems and
tips from readers than Microsoft’s wonderful/ Probably. Better even than the legendary
terrible (delete as applicable) operating system. ~ Windows 7? On a good day, yes. But it still gives

In recent issues we’ve focused on the me problems, most of which come after
controversies surrounding Windows 10, and updates. I know many of you also suffer from
provided tips for getting more from it. Now it’s ~ post-update glitches, so we’ll have more advice
time for us to fix more of your problems. Our on how to survive them soon. Please keep your
troubleshooting guide begins on page 50. problems and questions coming.

Personally, I think Windows 10 is very good. Daniel Booth
Better than 8? Undoubtedly. Better than XP? editor @computeractive.co.uk

|1S YOUR PC A TICKING FIREFOR® IS IT
TIME BOMB? |ABOUT TO CLOSE?
p13

Diagnose hidden faults pea

Kaspersky's
powerful new

p3e

1 Goback to the normal desktop 8 Get your apps back
2 Move Windows 10 to another PC 9 Stop Edge crashing
3 Update graphics card drivers 10 Schedule Windows updates
4 Stop Windows updates failing 11 Make Windows Live Mail work
5 Make your PC shut down properly 12 Stop old software crashing
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.......... themselves, which means they won't
be recognised if you type them into

EZO 7,965 davs Google. Instead, you need to type them

Worth of free Time left until computer i into your browser address bar, then
voucher that Tesco armageddon (possibly) press Enter. Doing this will take you to
gavetoareader-p17 | -p49 the correct website.
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The top stories in the world of technology

W10 upgrade: now Microsoft
nags you in security update

Microsoft is trying to
persuade people to
upgrade to Windows 10 by
placing messages inside
security updates.

The company says that a
recent security update to
Internet Explorer (IE) adds
“functionality” that lets
people running Windows 7
and 8.1 begin an upgrade to
Windows 10.

Microsoft admits this on
one of its support pages for
the update (www.snipca.

com/20018, see screenshot) .

Called MS16-023, it was

released on 8 March as part of

Microsoft’s monthly ‘patch
Tuesday’ update of security

fixes. It also included fixes for
vulnerabilities in IE that could
leave a PC exposed to hackers

by tricking its user into

visiting an infected web page.
The update is being seen as
Microsoft’s most controversial

attempt yet to encourage
people to switch to the new
operating system. Windows

expert Woody Leonhard of the

B Microsaft. Stoe Producsy Suppett
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Updated Internet Explorer 11 capabilities to ==
upgrade Windows 8.1 and Windows 7 o

About this update

This sdate ddié functicral
i wEtal o upedate, g2 1
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website InfoWorld described it
as an “ad-generator” for
Windows 10, and said it
“crosses way over the line”.
He claims that the update
places a blue banner across
new tabs opened in Internet
Explorer, displaying the
message “Microsoft
recommends upgrading to
Windows 10”. However, it’s
not known how often this
appears, or how many
computers are affected.

Adverts or being
hacked - take your pick
What will particularly anger
Windows users is that the

upgrade message, which has
the Microsoft Knowledge
Base number KB 3146449,
can be removed only if you
uninstall the entire MS16-023
update. You shouldn’t do this,
because it will make you
vulnerable to the dangers
fixed by the update.

In essence the update gives
users a stark choice: either
put up with the adverts or
uninstall the update and face
the risk of attack.

The reason KB 3146449
can’t be removed is that
it’s not listed as a separate
update in Windows. To see
what Microsoft has recently

COMMENT

Tactics like these can be
traced back to April 2015
when Microsoft said that

it wanted Windows 10 to

be installed on one billion
devices by 2018. It will only
hit this target by relentlessly
urging people to upgrade, and
that means nudging them at
every opportunity. If these
messages annoy you, that's
partly the point. They need

to be sufficiently irritating so
that upgrading to Windows
10 - thereby banishing the
messages - feels like a
blessed relief. Microsoft has
clearly been taking lessons in
pester power from the most
stubborn of toddlers.

installed on your computer
click Start, type update,
click Windows Update,
then ‘View update history’
in the left-hand menu. If
your updates aren’t listed
chronologically, click the
top-right Date Installed tab.

ATLAST - EDGE TO GET WEB EXTENSIONS e

It looks like Microsoft is finally planning to
add web extensions to Edge - over eight
months after it launched as Windows 10’'s

default browser.

In mid-March the company briefly posted
online a web page for Edge extensions,
suggesting they may be coming soon.

The page was quickly taken down, but
survives in Google's cache (www.snipca.

extensions.

com/20023). There are three extensions
shown on the page: Microsoft Translator,
Mouse Gestures and an ‘enhancement’
tool for the online message-board
Reddit. It's the first time Microsoft has
acknowledged the existence of Edge

Microsoft was heavily criticised for
launching Edge before users could add

extensions to it. The company’s plan to
introduce them by the end of 2015 was
scuppered by technical problems, thought
to be related to security concerns.

The first extensions are expected to
appear in June in Windows 10’s first major

update of 2016, codenamed Redstone.

+ Will Mozilla shut down Firefox?
See page 13

You'll like this...

The web version of Skype now lets you send

...but not this

Hackers targeted Flash, forcing Adobe to

YouTube videos (www.snipca.com/20034)
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Sell on eBay without paying

anytax

EBay sellers can now earn up
to £1,000 a year without
declaring it to the taxman,
following the introduction of
new tax allowances in the
Budget.

Chancellor George Osborne
called the move a “tax break
for the digital age” aimed at
“micro-entrepreneurs”,
although the allowances apply
to all money earned on the
side, whether online or not.

Previously some eBay sellers
have been prosecuted for not
paying tax on items sold. In
2014, John Woolfenden was
sentenced to two years in
prison for not declaring the
money made on sales of over
500,000 items, mostly CDs
and DVDs.

While the allowance covers
selling on any site - or indeed
through any outlet - it is being
seen of particular benefit to
occasional traders on eBay.

Osborne also introduced a

£1,000 tax allowance for
people who rent homes on sites
such as Airbnb (www.airbnb.
co.uk). The Government said
this reflects the growth of the
so-called ‘sharing’ economy, in
which members of the public
lend items or offer their
services to supplement their
main income.

Half a million people would
benefit from the allowances,
Osborne claimed.

In addition, the Chancellor
announced plans to close a

loophole that allows overseas
companies to sell items on
eBay and Amazon without
paying VAT. He said that ending
this “great unfairness” would
help small UK businesses
compete.

You can read the Budget
speech on Gov.uk at www.
snipca.com/20049.

Will this new allowance make

you more likely to sell items on
eBay? Let us know: letters@
computeractive.co.uk

Virgin customers rage as

company closes Webspace

Virgin Media has angered
hundreds of customers by
closing its web-hosting service
Webspace, and giving users
less than two months’ notice
to transfer their data.

Webspace users have until 28
April to move to web-hosting
company GoDaddy (https://
uk.godaddy.com), which they
can do using FTP - Virgin
provides more details at www.
snipca.com/20055. Anyone
missing the deadline will lose
their website.

The first year on GoDaddy
will be free. After this the
annual fee will be £59.88.

Virgin says it’s closing
Webspace because customers
are using alternatives. It tried
to pre-empt customer anger

Webspace

‘Webspace is closing

by saying that GoDaddy’s
package makes it “even
better” than Webspace, partly
because it comes with 1GB of
storage space, compared with
Virgin’s 200MB.

But many customers vented
their fury on Virgin’s forums
(www.snipca.com/20054).
One customer was worried by
the customer service offered
by GoDaddy, writing that after
ringing the company for help,
he was treated as if he had
“just landed from Mars”.

The number of page

templates provided by
GoDaddy also caused
concern. One “extremely
annoyed” user called
GoDaddy’s offering of five
templates “useless”.

Two other Virgin
services also close on 28 April
- SmartCall and Media Cloud.
The former lets customers
make phone calls on their
smartphone via Wi-Fi, using
the minutes that come as part
of their landline package. This
has proved particularly useful
for reducing costs when
phoning the UK from abroad.

Media Cloud, which
launched in 2014, is Virgin’s
online-storage service. The
company suggests customers
move their files to Dropbox.

UNLOCK YOUR PC

USING YOUR PHONE
Microsoft has released a
phone app for Windows 10
that lets you unlock your
computer without having

to type a password. Called
Phone Sign-in Beta, it
connects to a computer via
Bluetooth, then asks you to
select a machine to unlock.
It's only intended for “internal
testing purposes” at the
moment and, when launched
fully, will only work on
phones running Windows 10
Mobile. The app is available
on the Windows Store at
www.shipca.com/19991.

314GB HARD DRIVE FOR
THE RASPBERRY Pl

A new hard drive specially
built for the Raspberry Pi
3 adds 314GB storage to
the micro PC. Made by
Western Digital, the
WD PiDrive
(pictured)

is connected
via USB, but
uses less power than typical
hard drives. It's available

at the promotional price of
£27.09 through Western
Digital's website: www.snipca.
com/20050.

affl <xE

‘Tomorrow’s

Can your ear canal be used as

a password? Japanese

: company NEC thinks so. Itis

i making earbuds that confirm
: the wearer's identity by playing
i asound, thenanalysinghow
itresonates. The “acoustic

i characteristics” of the ear are
unique to each person, and

can therefore be used as an

i alternative to biometric

methods such as fingerprint

i scanning. NEC explains more

at www.snipca.com/19971.
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ECELTE MPs pass Snoopers' Charter to
give police new spying powers

WIKIPEDIA WILL READ
ARTICLES TO YOU
Wikipedia is building
speech technology

that speaks articles, in
order to make the online
encyclopedia more
accessible for the visually
impaired. Researchers in
Sweden will develop a
"“speech synthesis platform”
first in English, Swedish and
Arabic, before expanding it
to work in 280 languages.
They hope to have it ready
by September 2017.

CLOSING APPS ‘DOESN'T
SAVE' IPHONE BATTERY
One of the most popular
methods of saving iPhone
battery has been debunked
by Apple. For years it was
thought that closing apps
extended an iPhone’s life
between charges. But

in an email to an iPhone
user in the US, Apple’s
senior vice-president Craig
Federighi confirmed that

it doesn't. His email was
leaked online to the website
9to5Mac: www.snipca.
com/19987.

The police may soon have
more powers to hack into
your phone, and check
which websites you visit,
following the passing of the
Investigatory Powers Bill in
Parliament.

Branded the Snoopers’
Charter by its critics, the
controversial bill was voted
through the House of
Commons by 281 votes to 15
after Labour and SNP MPs
abstained.

It forces internet service
providers to keep records of
web activity for 12 months,
allowing the police and public
authorities - including HMRC
- to access them.

The bill has faced fierce
criticism from a wide range of
groups, including newspapers,
lawyers and civil-rights
campaigners. They claim that
the bill is so vaguely worded
that it could easily be abused
by authorities.

Opposition has come
from across the ideological
spectrum. The Sun said
that the bill “draws too little

5 o A T S

gl

distinction between spooks
working to prevent terrorism
and ordinary cops known

to abuse spying powers”.

The Guardian published a
letter signed by 200 senior
lawyers claiming the bill
jeopardises the “fundamental
right to privacy”.

But despite such objections,
only the Liberal Democrats
voted against the bill.

Explaining Labour’s
decision to abstain - called
“gutless” by the Lib Dems -
shadow home secretary Andy
Burnham, said the party
would not “abdicate our

responsibility to the police,
security services and, most
importantly, the public”.

Foreign secretary Philip
Hammond said that not
passing the bill would make
the UK “less safe” from the
“myriad of threats we face”.

Home secretary Theresa
May dismissed claims that the
bill undermines privacy. She
said that it “strictly limits” the
public authorities that want to
access internet data, and sets
“high thresholds” for the
“most intrusive powers”.

The bill will now head to
the House of Lords.

Use ‘split-screen’ Android apps on
your phone and tablet

You’'ll be able to use
two apps side by side
on your phone and
tablet in the next
version of Android,
Google has revealed.

The split-screen
feature means that, for
example, you'll be able to
see a photo of a building and
its location on a map, side by
side (see image). You’ll also be
able to move information
between apps.

Google isn’t the first
company to add this feature.
Apple has already built it into
its iPads, as has Samsung on

10 30 March - 12 April 2016

its Galaxy phones.

It will appear in Android N,
the follow up to Android 6.0
(called Marshmallow). It’s
been made available in beta
form to developers, so they
can build apps for the full
release, which is expected in
the autumn.

Android N will
also aim to save
battery life by cutting
power when the
screen turns off.

Google names
versions of Android
after types of

confectionary, a process

that began with Android 1.5
(Cupcake). It’s not yet known
what ‘N’ will stand for in the
forthcoming version, though
rumours online have
suggested ‘nacho’ and
‘Nutella’.
* Google’s awful Android
jargon - page 12

From sleepless nights to
teenage mood swings,
parents face many challenges
when raising children. The
latest threat to their sanity

is Facebook. Eric Delcroix,

a French expert on internet
law, said recently that
children may soon start suing
their parents for posting on
Facebook photos that violate
their privacy. Under French
law they could be jailed for
one year, which is rather harsh
for the ‘crime’ of uploading

a photo of your six-year-old
looking cute in a nativity play.




Worryingrise inransomware
driven by Locky’ emails

A devastating new form of
ransomware is contributing to
a surge in junk emails,
security experts have warned.
The ransomware, called
‘Locky’, infects a PC, then
encrypts the data on it before
demanding a payment of £885
to be paid in the virtual currency
‘bitcoins’. All the files are
locked with a “.locky’
extension. If it attacks your PC,
you won’t be able to access
your files, such as photos,
unless you pay the ransom.
One of the reasons Locky
has become so prevalent is
that the hackers who
developed it have changed the
type of email attachment it
hides in. It was initially
smuggled inside an attached
Microsoft Word document.
Now it arrives as a JavaScript
file, making it harder for your
antivirus software to detect.
Locky is often attached to
an email with a subject line
related to an invoice (see

ATTN: Invoice J-59145506
Mestage

= Invoic_J-53145506.doc (50 KE)

Dear

Please see the attached involce {Microsoft Word Document) and remit payment according to the terms

listed atthe bottom of the invoice.

Lat us know if you have any questions,

screenshot). Hackers hope the
promise of receiving money,
or the threat of having to pay
some, will trick people into
opening the attachment.

Several security companies
have reported a rise in
ransomware. Chicago-based
Trustwave said that at peak
times in recent weeks its
servers have detected every
hour 200,000 emails
containing ransomware
attachments. The company
said this amount of spam was
“extraordinary”.

Another US company,
Fortinet, said it blocked

almost 19 million ransomware
emails in a two-week period
spanning the end of February
and the beginning of March.
The rise of Locky comes at a
time when Britons are growing
increasingly anxious about
online crime. A survey from
UK security company VestVPN
shows that 88 per cent of
Britons believe that cybercrime
is as big a threat as ‘real-world’
crime. People worry most
about losing money as the
result of a hack, followed by
the theft of personal data.
e Scan Windows 10 for
malware - see page 35

TalkTalk scam spreads as conmen
steal thousands

Police are hunting for conmen
posing as TalkTalk staff as
phone-scam attacks continue
to sweep the country.

In March, a couple from
Huddersfield lost almost
£5,000 after fraudsters tricked
them into thinking they were
due £200 compensation.

TalkTalk customer Paul
Hirst, aged 58, said he spent
six hours talking to the
scammers on the phone. They
told him that there was
“something wrong” with his
broadband service, and that
they needed to remove
malware from his laptop.

Mr Hirst watched as they
hacked into his computer,
after which they promised to

pay him £200 for the
inconvenience.

He gave them his bank-
account details so they could
make the payment, but when
he checked his account later,
he found that £4,720 had been
stolen. In frustration, Mr Hirst
smashed his laptop with a
sledgehammer.

Mr Hirst said the scammers
were “very, very clever”. “They
had my name, my number
and the fact that [ have a
TalkTalk account,” he added.

Police say that TalkTalk
customers are being targeted
across the UK. In the past few
months they have received
reports from people in
Swindon, Glasgow,

TalkTalk

Bournemouth, Lancaster,
Rochester and Tiverton.
TalkTalk has admitted that last
October hackers stole personal
details of 157,000 customers.

The company said it was
“sorry” to hear about the
attack on Mr Hirst, but added:
“Unfortunately, the reality is
that the scams would not
have been possible without
the customer providing
confidential information to
the scammers”.

TalkTalk provides info on
how to spot a scam phone call
on its website: www.snipca.
com/19984.

SKYPE CLOSES
SMART-TV APP

Skype will end support for
the TV version of its app

on 1June. Microsoft, which
owns Skype, said that
people prefer to use the
video-chat service on
phones and tablets, even
when sitting in living rooms
that have large-screen TVs.
Once support ends, TV
manufacturers will have to
decide whether to include the
app. You'll still be able to use
it, but it will no longer receive
updates.

OPERA BROWSER TO
BLOCK ADVERTS

Opera has become the first
major browser to include a
built-in ad-blocker. As you
browse the web, Opera
will detect whether pages
contain adverts that can be
blocked. It asks you ‘Would
you like to block ads and
surf the web faster?’, giving
you the options ‘Block ads’
and ‘Not now'. Opera claims
that browsing the web with
its built-in blocker is 45 per
cent faster than doing so in
Chrome with Adblock Plus
installed. Read more on
Opera’s blog: www.snipca.
com/19972.

25,000 HOMES TO GET
330MBPS BROADBAND
BT says it will soon run
more trials of its G.fast
broadband service, which
provides speeds of up to
330Mbps - more than 10
times the UK average. Over
25,000 homes in Gillingham,
Kent and Cherry Hinton,
Cambridgeshire, will receive
the service. In 2015, G.fast
was successfully tested

in Gosforth, Swansea and
Huntingdon. BT intends

to make G.fast available

to about 10 million homes
nationwide by the end of
2020.

30 March-12 April2016 M



Jane Hoskyn puts the boot into tech villains, jargon-spouting
companies and software stuffed with junk

WARNING: Junk ahead

Junk offender: 10bit

The theme of this issue’s Named &
Shamed is “I'm not angry, just
disappointed”. That phrase usually
translates as “I'm as furious as a T-Rex
whose tail is on fire”, but in the case of
IObit, I really do have mixed feelings.

I0bit Uninstaller (www.snipca.
com/19975) is one of the few free
programs I go out of my way to keep on
my PC. This is because, unlike the
uninstaller built into your PC’s Control
Panel, IObit Uninstaller removes every
last trace of unwanted software. It even
lets you see, manage and obliterate any
files left behind in your Registry.

Sadly - and ironically, given its raison
d’etre - IObit has become an aggressive
‘junk-tout’. With one hand it taketh away
Registry junk, and with the other hand it
giveth loads of IObit-branded extras -
more and more and more of them.

10bit Uninstaller now includes sneaky traps
for downloading pointless 10bit extras

Eager PUPs

IObit Uninstaller was among the few
programs I installed on my new Windows
10 PC (my other must-haves are Chrome,
VLC, IrfanView and Avast, in case you
were wondering. Further down the page
you’ll see why this line-up is about to
change). The first sign of trouble was an
instant redirect from IObit to Cnet’s
dreaded Download.com mirror site. So I
knew to look out for PUPs in the installer

- but you’ll need your magnifying glass to
spot them. One IObit extra, Advanced
SystemCare, is pre-ticked for installation
before you even run the installer (we
unticked it before taking the screenshot).

I made it through installation with no
extras, and felt elated - until I launched
10bit Uninstaller. The program window
itself now boasts a plethora of PUPs and
‘Upgrade to Pro’ adverts. It even uses the
Registry scan results box as an in-house
billboard, full of cry-wolf warnings about
your PC’s health. IObit thinks my brand
new PC is on its last legs and can be
cured by - yep - more IObit software.

At the time of writing IObit had just
released version 4 of its free security
scanner, IObit Malware Fighter (www.
snipca.com/19974). Again, the Free
Download link takes you straight to
Cnet, so take your time and use that
magnifying glass when installing.

- What arethey
talking about?

i What they say
Android developer site
i (http://developer.

i android.com):

i “Future releases of

i Android may deprecate additional
implicit broadcasts, as well as

i unbound background services.

¢ For this reason, you should avoid or
remove dependencies on manifest-

i declared receivers for implicit
broadcasts, as well as on background
i services.”

i What they mean

i Close apps running in the background
: for even better video in the next, nifty,
i ‘N'-titled version of Android.
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Jane’s villain of the fortnight

Avast T

................................................................... e g @
) | l

To free, or not to free? r.j_}'\-ﬂ.—;:; \\c‘ UC:SFt- expire” and you’ll be

Avast is the question. w g.res unsafe unless you cough

Go to www.avast.com
and the answer seems clear. ‘Avast.

The antivirus you can trust. Available
for everyone, for free.” The name
‘Avast Antivirus Free’ is a pretty solid
clue, too.

Avast is a superb antivirus (AV),
consistently beating other free AV
products in tests. But it has a real nasty
streak that I discovered a few weeks
after installing it on my new PC.
Initially it’s all Doctor Jekyll, keeping
you safe from nasties for free. After
gaining your trust, it snaps into Mr
Hyde, filling your screen with scary
warnings that “your Avast is about to

up £19.99 (“was £39.99”).
That is absolutely untrue. Avast
Antivirus Free does not expire, and it
blocks malware constantly until you
uninstall it. Avast’s warning windows
are a trick to get new and perhaps
inexperienced users to buy other
Avast products. Disappointed? I'm
apoplectic. I'd happily pay for
high-quality AV if it didn’t constantly
nag me, while trying to insult my
intelligence and extort my cash. In fact,
I think I'll switch to one right now.

Want to nominate a villain of the fortnight?
Email us at editor@computeractive.co.uk




Question
of the

Fortnight

Is Mozilla about to
shut down Firefox?

The much-loved browser might soon be replaced by one that's more ‘performant’

s Mozilla about to copy

Microsoft, and launch a
new browser? It now seems
possible, following
confirmation from a Mozilla
developer that Firefox’s new
browser engine, called Servo,
is being released in June.

It would be a significant
development, because a
browser engine is what all
browsers - Firefox, Chrome,
Internet Explorer and the rest
- use to interpret the code
of a web page, using this
information to display it on
screen. It determines a
browser’s speed and stability.

Mozilla has used the Gecko
browser engine since Firefox’s
launch in 2004. But during
the past few years its
developers have been working
on Servo. Any browser running
on it will be more ‘modular’,
which means you'll be able to
choose which tools you want
it to contain. This should make
it faster and more secure. On
its website (https://servo.org)
Servo is described as a
‘performant’ browser engine,
which is developer-speak for
software, that performs well
in every area.

But might it prove so
performant that it grows into
an actual browser, devouring
the 12-year-old Firefox?
Something similar happened
with Microsoft’s new browser
Edge. What started as a small
browser, codenamed Spartan
because of its lack of features,
quickly became a viable
alternative to the slow,
old-fashioned Internet
Explorer (IE). Edge is now
Microsoft’s default browser in
Windows 10, while IE is dying
a slow, painful death.

£ Mozilla may conclude that Firefox
needs to bereplaced by a browser
that's ‘new and improved'§ J

So the key question is: will
Servo be absorbed by Firefox
- meaning you’ll carry on
using the same browser -
or will Mozilla feel Servo is
different enough to be
launched as a new browser?
It’s a decision that might come
down to marketing. Mozilla
may conclude that Firefox is a
‘tired’ brand, and needs to be
replaced by a browser that’s
‘new and improved’.

Firefox use has certainly
peaked. After hitting 30 per
cent in 2010, Firefox looked
like it would overtake a

declining IE to become the
world’s most popular browser.
But then the popularity of
Chrome rocketed, soaring past
Firefox in 2012. Google’s
browser is now used by 55 per
cent of people browsing the
web, according to StatCounter
(http://gs.statcounter.com).
Firefox did eventually
leapfrog IE, but not until
September 2015. Combined,
IE and Firefox are now used
by less than half the number
of people who use Chrome.
You can see why Mozilla
might think that Firefox has

THEFACTS

e Mozilla is building a new
browser engine - called
Servo - for Firefox

e |It's intended to make
browsers faster and
more stable

e Less than 15 per cent of
people now use Firefox,
compared with 55 per cent
who use Chrome

had its day.

This is all intriguing
speculation, of course. Mozilla
has said nothing to suggest
that Servo will replace Firefox.
Indeed, it has been working
on a revamped Firefox. It has
big hopes for the new ‘Activity
Stream’, which places History,
Bookmarks, Downloads and
Tabs under one heading. In
February, Mozilla released a
preview of how it will look:
WWww.snipca.com/19653.

It has also been working on
a new tool that makes it easier
for developers to build better
extensions for Firefox. Mozilla
hopes this will persuade more
users to use extensions - only
60 per cent currently do,
according to recent estimates.
Without this, Firefox will
never gain ground on Chrome.

Whatever happens, Firefox
fans shouldn’t panic. The
browser isn’t going to vanish
overnight. Instead, it’s likely
that Servo will become a
testing ground for new Firefox
features. But things can
change quickly in the world of
browsers. It took just weeks
for Spartan to be seen as IE’s
replacement. We’ll keep
looking for similar signs that
Servo may develop as quickly.
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Tell us what's on your mind

Email: letters@computeractive.co.uk

Windows 8 better than e
10? You must be joking
Is Bill Munns for real? How
can he say Windows 8 is —
better than 10 (Letters, Issue 471)?
After the bliss of Windows 7, which I
loved, Windows 8 almost drove me mad
with rage. Nothing ever appeared to be in
the same place twice. Things would open
when [ hadn’t clicked them. Things I
clicked wouldn’t open. I was hoping
Windows 10 would be better, and it is.
I'm pleased that Mr Munns is happy
with Windows 8. He obviously found
something in it that [ couldn’t. But his
enthusiasm won’t persuade me to go back.
Andrew Cunningham

—
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Istill use XP on my shop'’s PC
M Your ‘Are you an XP dinosaur?’
£ debate in Issue 470 made very
good reading, and I tended to agree with
both sides of the argument. 'm writing
this email from my home PC, which until
recently ran Windows 7. Then I took the
(free) plunge and installed Windows 10
and I am very happy with it. So where
am I going with this, you might ask.
Well, Windows XP is what I use at
work. [ run my own business and use
software that was designed for XP. The PC
is on the shop counter and is not
connected to the internet. It is old, but
starts up every morning without a hitch.
There are thousands of people with
business software that only runs on XP.
To upgrade to Windows 7 or 10 would
mean a new PC, new business software
(mine cost £1,800) and hours of work
transferring data. So XP still has its place.
Evan Owen Jones

Sorry Windows 10 -
I'mreinstalling 7
M After eight months of fighting a
/N losing battle against Windows 10,
I've had to admit defeat and reinstall
Windows 7. The regular crashes, blue
screens of death, random restarts and
screen blackouts have left me and my
eight-year-old Mesh Matrix PC battered,
but not completely broken. I quite liked
Windows 10, but it just didn’t work for me.
My second computer is only six years
old so it might cope a little better, but I
use it as an entertainment centre through
Windows Media Centre so until I change
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= that setup [ won’t be able to put

Windows 10 on it. Maybe I'll have
to go down the Smart-TV road
-/ with a PVR incorporating a DVD
player. Then I'll have to find

something to store my music on, while
my bemused wife looks on pouring scorn
on modern technology and wondering
what I did with the old hi-fi.
Steve Phillips

My vision of the future:
pay to use Windows 10
I enjoyed Ken Rigsby’s fantasy of
the future (The Final Straw, Issue
471), and would like to share my own
dystopian vision. It’s not for the faint-
hearted, so you have been warned.

I can see a time when Microsoft realises
what a huge mistake it has made by
giving away Windows 10 for
free. Bill Gates may still be
mega rich, but Microsoft is
losing millions. The money
it thought it would make
from advertising within
Windows 10 hasn’t
materialised because
users are turning off
the ‘personalisation’
settings. In desperation,
Microsoft will eventually
do what some of us fear:

E LS
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start charging. You'll have to pay £10 a
month just to access your desktop.

Could it happen? Don’t discount it. If
Microsoft hits its target of a billion users,
and they are prepared to spend £120 a year
- well, you do the maths! It won’t happen
this year, and probably not next year. But
once the world has become hooked on
Windows 10, Microsoft may wake up and
smell the money.

John Barton

Using PCs fights dementia?
Not convinced

I’d like to think that using a

computer every day prevents (or at
least delays) dementia (‘Question of the
Fortnight’, Issue 471), but I'm sceptical.
This is a view that comes from my
experience of family members who have
suffered from this condition.

They were all into PCs, and
enjoyed hobbies that kept
them mentally active. In fact,

it was through them that I got
into computers (one of them
bought me my subscription to
Computeractive). But that was
no defence against the ravages
of time. Dementia came to them
all, and no amount of emailing
or playing Sudoku online could
stop it. I guess that hereditary

Aty

Apple will never ‘illegally invade

another country’

It was alarming and depressing to

read the views of Frank Miles and
Matthew Gidman in Issue 471 (‘Apple
should unblock terrorist’s phone’). In
particular, Mr Miles’ naivety left me
speechless. He said that he’s “more
suspicious” of tech companies than the
FBI, and that they need a “reality check”.
[ think it's Mr Miles who should be
reminded of the brutal reality of
oppressive regimes when they get too
much power to control their citizens.

Apple will never illegally invade

another country. It will never lock
people up without trial. It will never
overthrow democratically elected
governments. I don’t approve of

everything Apple does, but ultimately it
is on the right side in the debate about
where personal liberty ends and tyranny
begins. Google and Microsoft share the
same principles. But intelligence
agencies consider privacy to be a luxury.
That’s not true, and never will be, no
matter how severe the terrorism threat.
John Armstrong



factors will always trump an interest
in technology.
George Buchan

M I think computing can help you
£ stay mentally fit and well. When I
retired my wife told (‘ordered’) me to get
a hobby, so I wouldn’t get under her feet.
That hobby was computing. I lock myself
away in the study, read Computeractive
cover to cover, and try anything I like the
look of. It gives me something to look
forward to every day.

I'm now 79. Other people I know who
retired at the same time as me seem to
have gone backwards. One of the reasons I
think is because they never got to grips
with a stimulating hobby. It doesn’t have to
be computing, but I can’t think of
anything else that keeps you as challenged.
There’s always something new to learn.

Warren Howard

Idon't watch live TV, so why
should I pay licence fee?

I'm one of the
m so-called
‘freeloaders’ who watched
iPlayer shows without
paying for the TV licence. I
made this decision about a year ago when
it slowly dawned on me that I never watch
TV live anyway (there’s hardly ever
anything decent on). I don’t mind paying
some money for the privilege of catch-up
TV, but I do resent being forced to cough
up the full £145. About £50 would be
fairer. It would reflect the fact that my
viewing is restricted to on-demand shows,
and doesn’t include live broadcasts.

Once again it seems the BBC has
manipulated the Government into
keeping the antiquated licence fee. We
need ministers with a stronger backbone
to tell the Beeb that a one-price-for-all
licence is ludicrously out of date in the
age of the internet. It needs to be broken
down so people can pick and choose what
they want to watch, then pay accordingly.

Derek Marsh

I’'m not a big fan of this

Government, but it has done the
right thing in closing the iPlayer loophole
(News, Issue 471). I've never understood
why it existed in the first place. Is there
really any difference in watching a TV
show broadcast live, and watching it 24
hours later? You're still seeing the same
content, so why should the former cost
£145 a year, and the latter be free? I see it

STARLETTER

I don't mind adverts in Windows 10,
but how bad will they get?

I agree with your
m comments in Issue
471 (News) about adverts in
Windows 10, when you say
that they are a price worth
paying for a free operating

2:29

system. When I first read
about the adverts T oo
appearing I feared the -

worst. [ imagined hideous, vulgar
adverts that would put me off using
Windows 10. I thought it would mean
Burger King shouting at me about its
‘Whoppers’, or Tesco telling me that
‘every little helps’. I didn’t want
Windows to turn into Channel 5.

But the reality hasn’t been so bad. I
can live with an image of Tomb Raider
(pictured). It looks quite attractive, in a
sci-fi sort of way, though I’d rather
Microsoft advertised Doctor Who
box-sets. I can also live with ‘suggested’
apps based on my tastes. I've never had
a problem with adverts tailored to my
interests. I've discovered lots of new
books on Amazon that way. So I'm
cautiously optimistic that the apps
Microsoft suggests to me will be ones I

The Star Letter writer wins a Computeractive mug! ' "

as no different to tax dodging. Yes, it was
legal, but it was immoral. It was depriving
the BBC of much-needed revenue. I bet
some of the people moaning about BBC3
moving online were also those who took
advantage of this loophole.

Meredith Stanley

Should Skype be forced to
provide smart-TV app?
M [ was dismayed to read that Skype
/N will terminate support for smart
TVs in June this year (see News, page 10).
While most of us now use Skype on our
smartphones, tablets and computers, there
are still smart-TV users, and some of these
will have great difficulty finding another
device they can use. My mother, who is
89, gets great enjoyment from receiving
Skype calls on her TV from friends and
family. It is so simple to use. She just needs
to switch the TV on, and when a Skype
call comes in, she only has to press the OK

¥

like. I hope I'm not being too naive.

The big question is how bad will the
adverts get? If they become like the
desktop equivalent of American TV,
with adverts and ‘messages from our
sponsors’ every five minutes, then that
would be awful. It would make
Windows almost unusable, and I would
dread turning on my PC. Also, how
deep into Windows 10 will the adverts
appear? [ don’t want my taskbar to be
like a billboard at the bottom of my PC
screen.

But I'm prepared to give Microsoft
the benefit of the doubt at the moment.
I trust that they know how to make
sure the adverts don’t get too persistent
and intrusive.

Colin Aldridge

button. A video call on a
large screen seems so much better
than an ordinary phone call.

I can appreciate why the economics of
maintaining this technology for a small
customer base doesn’t stack up,
particularly when it is largely provided
free and depends upon advertising
revenue. However my mother would
happily pay a reasonable subscription fee if
this were made available. Given the
increasing importance of digital
communication, should large technology
companies be forced to take on more
public-service responsibilities? It is worth
noting that the Royal Mail still has the
Universal Service Obligation that ensures
at least one delivery every Monday to
Saturday to every address in the UK for an
affordable price. In the modern world we
need to ensure that vulnerable groups do
not become isolated.

Paul Dockree
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Consumeractive

Are you

misleading your

readers with ‘six

years' claim?
criticise, but

m sometimes |

think your advice can be misleading
when you say retailers have to repair or
replace an item within six years.
Nowhere does the Sale of Goods Act
(SOGA) or the Consumer Rights Act
(CRA) state how long products should
last. What’s your response?
law states how long a product
should last - but we’ve never
claimed they do. Instead we’ve always
stated how long they give you to make a
claim for a product that’s faulty, not fit
for purpose or not of satisfactory quality:
up to six years (five in Scotland).

Of course, this doesn’t mean that all
products will be expected to last that
long. Some manufactures may argue that
their products have a much shorter
lifespan. It’s up to a small-claims court to
agree. A judge may decide that a
particular item can’t reasonably be
expected to last six years, or that
the faults are actually caused

by wear and tear, or
accidental damage.

I don’t wish to

Paul Naylor

Paul’s right to say that neither

Who should fix a free printer?

A deal I signed up to in June
m last year to buy £147 worth of

toners from Inkjets & Toners/
Bentham Ltd (www.makingitgreen.co.
uk) included a free Brother HL-
L2360DN printer. In January, [ was
asked to pre-order four more toners,
which I did. But three didn’t work and
neither did the three replacements.
The company told me the printer is
faulty. They also said that they are not
legally responsible because the printer
was free. They said I need to contact
Brother to get it repaired under

warranty. Is this correct?
contract is with Inkjets &

. Toners/Bentham, not Brother.

Crucially, the printer being free forms
part of his contract. Commercial
litigation lawyer Richard Howlett of
Selachii LLP (www.selachii.co.uk)
told us: “This printer forms part of
the goods purchased by the customer
and was used to entice him into the
purchase. Therefore, the expected
quality is that of new and perfect
goods”. This means the printer must
be fit for purpose. If it’s not, Mike will
be entitled to a refund.

However, because he has owned the
printer for more than six months, he

Mike Allport

No it’s not, because Mike’s

must prove that the fault is inherent,
or was caused by the toners provided.
In doing so, Mike would also prove
that he hadn’t caused the fault by
damaging the printer. Mike’s next
step is to get the printer independently
tested. He’ll have to pay for this, but
Inkjets & Toners/Bentham will have
to refund him if the results are in
Mike’s favour. It would then have to
offer him a free repair.

But hopefully Mike won’t have to
go this far. We’ve told Inkjets & Toners/
Bentham that it is legally responsible.
We’ll let you know what the company
says soon.

Incidentally, while the company
was wrong to point Mike towards
Brother’s warranty, it’s unlikely he
would have had much luck with it
anyway. This is because by using
third-party cartridges,
he would probably have
invalidated the warranty.

Is there any way I can contact Apple?

I find it so frustrating trying to
m get support from Apple. No one

ever seems to answer the phone
and I am disabled, so am unable to stand
in a long queue in my nearest Apple
store. You often suggest using Twitter,
but that hasn’t helped either - I can’t
see Apple on there. Is there any way of
getting through to this elusive company?

Dan Shields
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Actually Dan’s in luck. Apple
has just launched an official
support account on Twitter

(https://twitter.com/AppleSupport),
where its customers can get help fixing
problems. Apple says it will also post tips
and advice. This is great news for Apple
customers. Until now Apple has ignored
social-media sites such as Twitter,
possibly because it thinks it doesn’t have
enough control over how they work.
Many industry experts saw this stance as
arrogant and aloof.

Dan’s right that we often advise people
to contact companies’ customer support on
Twitter. In our experience, you sometimes
get a quicker response through Twitter
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than you do on the phone. Companies
don’t want to be seen to be ignoring their
customers. Please let us know

how well Apple’s new Twitter

account works for you.



[s Amazon's ‘free returns banner misleading?

I believe Amazon’s ‘free returns’
m banner (see screenshot right)

is misleading. I bought some
shoes, but one was a different size.
The seller was based in China and the
free returns offer didn’t apply. What'’s
your view?

Howard Angel

Legally, the banner isn’t
. misleading because it clearly

states there are restrictions. But
we share some of Howard’s concern,
because we believe that the prominence
of the banner may confuse buyers.

The important thing to remember is
that free returns apply only to items that
are sold by Amazon directly, or are sold
by other companies and then ‘fulfilled’
(ie, delivered) by Amazon. The reason

DX Contact us so we can investigate your case

Email: consumeractive@computeractive.co.uk

Write: Consumeractive, Computeractive, 30 Cleveland Street, London W1T 4JD

We stand up for your legal rights

Howard isn’t entitled to a free return
isn’t because the seller is based in China,
but because Amazon doesn’t ‘fulfil’ the
seller’s items. To check, look for the
‘Fulfilled by Amazon’ blue link on a
product page (see screenshot right).

However, Howard has since told us
that the seller has refunded him, which
is a relief, because legally there was
nothing we could have done to help him.

Also, only some products — mostly
clothes and shoes - are eligible for free
returns (look for ‘FREE Returns’ next to
the price). When you want to return an
item, contact Amazon and it will email
you a label to print and attach to the
parcel. A courier will then collect it, at no
cost to you. Follow Amazon’s instructions
at www.snipca.com/19931.

Lastly, Amazon’s policy doesn’t cover

Please include both your phone number and address.

Unfortunately, we can't reply to all your letters.
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items sold by Marketplace sellers,
which are often individuals, not
companies. Amazon explains how
Marketplace returns work at www.
snipca.com/19924. For more
information on Amazon’s

returns policy visit www.
snipca.com/19931.

CASE UPDATE THIS WILL COMEIN USEFUL

Tesco gives reader a refund, an

apology and £20

Cancel and close accounts

TESCo

S e e

When we contact

companies on behalf of

readers, we're primarily

looking for a refund. We
occasionally get apologies too, plus ‘goodwiill’
vouchers to spend. Happily we got all three from
Tesco, which was at fault in David Ellender’s case (Issue 471).

David bought a Canon MG4250 printer from Tesco. The printer
didn't work with Google Cloud, despite being described as
Google Cloud compatible on the box. Tesco wrongly told David
to contact Canon, thinking the manufacturer had to offer to repair
or replace it. But Tesco was the retailer in this case, so it had full
responsibility to provide a product that works as described.

We told Tesco that David's contract was with it, not Canon.

It agreed, apologised to David, and gave him a £20 voucher to
spend inits stores.

David thought he may have been misled by Canon or Tesco, but
this wasn't so. The printer did fit this description when made, but
became incompatible when Google changed its cloud-printing
settings. The printer's packaging has now been changed so it no
longer says it's cloud-ready, but if you bought the printer in the old
packaging - after Google made the changes - you're entitled to
a refund. However, we don't yet know when Google made these
changes. We've asked the company for this all-important date.

For more information on Google Cloud Print visit: www.
google.com/cloudprint. You can read a list of compatible
printers at www.snipca.com/19754.

Amazon Prime
Wwww.snipca.com/19906

BT

www.snipca.com/19911

Dropbox

www.shipca.com/19923

eBay

www.snipca.com/19907

Facebook
www.snipca.com/19913

Google

www.snipca.com/19920

iTunes
www.snipca.com/19910

Kaspersky

www.snipca.com/19908

Netflix

Wwww.snipca.com/19912

Norton
Www.snipca.com/19922

Plusnet
www.snipca.com/19918

Sky

www.snipca.com/19914

Spotify

www.snipca.com/19915

TalkTalk

Www.snipca.com/19917

Three

www.snipca.com/19951

Virgin Media

www.snipca.com/19916

Vodafone
www.vodafone.co.uk/
cancel-account

& vodafone
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Protect Your Tech

Scams and threats to avoid, plus new security tools

Emails seeking your ‘Attention’

©0000000000000000000000000000000000000000000000000000000000000000000000000

What happened?
Action Fraud revealed that the most
common word in the subject line for
scam emails in 2015 was ‘Attention’.
Other words and phrases used often
by scammers included “Your account
has been revoked’, ‘Tmportant
Notification’ and the seemingly
innocent ‘Hello’. They are all designed
to suggest a sense of urgency that
compels the recipient to open them.
The organisation, which is run by the
City of London Police, also said that the
three email addresses most commonly
used to send scams were Do-Not-reply@
amazon.co.uk, bt.athome@ecomm.bt.
com and PQ8MPY @m.apple.com.
Action Fraud received on average 8,000
reports of phishing scams every month
last year, a 21 per cent increase on 2014.
Around 68 per cent of people reporting a

[~y HM Revenue
@ & Customs

How to complain, ask for a review or make an appeal
Review process updat
Rvite Brocess - Te firt 12 manine. Fand o mare

Claim Your Tax Refund Online

Daar Custamar

ive o e Tax apgicalion fam,

Basl fegards,
HM Revanug & Cussams Deparment

HM Revenue & Customs had ideralied an emor in the calculabion of youl Llax iom ihe last payment, amouning i GBF 1.400. To return Ihe éxcess papment, piease chck Me * My Rehund” Delow.
My Refvand
o b return Eself. have nol ehanged. Onty the faimat of what you claim and how yod gel paid back fram

Wi arn hern to Ensurs e comact tax is paid al i Tight Hma, whesor this Telsios o payment of oo
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scam had been targeted by email,
followed by phone calls (12.5 per cent),
and text messages (8.9 per cent), with

other forms of attack making up the rest.

What should you do?

The usual advice still applies: always be

cautious when clicking links and

opening attachments in emails. If they

contain any of the phrases mentioned

above, they are likely to be scams.
Sadly, phishing isn’t going away. As

©0000000000000000000000000000000000000000000000000000000000000000000000000000000000
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Most CCleaner updates CClsaner Fros
add extra power to S5
remove junk from pirelows

Chrome, but version
5.15 is particularly
impressive. It has
improved how it
removes three types of
information that the
browser keeps - your
cache, your browsing
history, and your
‘session’ (which
includes your open

TR

§

2
B
f.

£
k

@ Fuctox
v Intemet Cache
 Intemet Hstory
« Cookes

Dewrioad Hata

+ Session

CO' Google Chrome
# Internet Cache
« Intemet History
+ Cookics
v Dowricad Hstory
 Last Download Locabon
¥ Sesson
Saved Form Infoimatior

Sased Passwirds

screenshot). Now
tick the options you
want to clean, then
click Run Cleaner (for
more info on what to
clean, visit www.
snipca.com/19935).
If you've yet to
install CCleaner, do
so by clicking the
link above then
clicking the green
Download button
in the Free column.

and saved tabs).
Firefox, Chrome’s big rival, is also
targeted. The update goes after
cookies in Mozilla’s browser.

To clean both browsers, run
CCleaner, click the top-left Cleaner
button, then the Applications tab (see
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If you already use
it, make sure you're running the
latest version by clicking ‘Check for
updates’ at the bottom right of the
program. You can see what else is new
on CCleaner’s Version History page:
www.snipca.com/19934.
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Action Fraud’s Steve Proffitt says: “For the
fraudsters, it is a low risk way of casting
out their net and seeing what they can
catch”. But you can protect yourself by
signing up to Action Fraud Alert (www.
snipca.com/19937), which will send you
information about scams in your area.
Also, check the top 11 subjects with
which scammers will try to con you:
www.snipca.com/19938. These include a
suspended credit-card account and a tax
rebate from HMRC (see screenshot).

ScamWatch

READERS WARN READERS

Amazon £10 gift ‘too good
to be true’

[ recently received an email that
proved the old saying that if
something sounds too good to be
true, then it probably is. The email
said it was from Amazon’s ‘member
support’ and said that I had been
specially selected for the chance to
win £10 for answering a quick
survey. I suspected a scam straight
away, and found the evidence online
in Malwarebytes’ blog: www.snipca.
com/19879. Apparently clicking the
link in the email led to a page that
asked for your credit-card details
and bank-account number.
Margaret O'Regan

Warn your fellow readers about scams at
letters@computeractive.co.uk
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Best Free Software

Brilliant new programs that won't cost you anything

PRIVACY

File Shredder Tool

www.shipca.com/19933
What you need: Windows XP, Vista, 7, 8/8.10r 10

Recycle Bin is an appropriate name for the place you dump
unwanted documents and other PC files, because it’s about as
secure as chucking bank statements into a plastic box outside
your front door. Anyone can see what you put there.

Even when the contents disappear into a dustcart, or into
apparent digital oblivion by right-clicking and choosing
‘Empty Recycle Bin’, thieves can still access your paper or
digital leftovers until they’ve been shredded, pulped and
turned into egg boxes or unrecoverable data.

File Shredder Tool is a free new program from
NoVirusThanks — maker of trusted security tools including
SWF (Flash) File Blocker and Smart PC Locker - that
completely and permanently obliterates your unwanted data.
Once you use it to delete files, no-one can ever restore them
using file-recovery software. Simply emptying your desktop’s
Recycle Bin doesn’t offer this level of security.

The tool offers various blitzing methods. The simplest, a
single-pass overwrite, is the quickest. More powerful
methods such as three- and seven-pass overwrites take
longer. The maximum 35-pass overwrite, known as the
‘Gutmann’, should take care of any internationally classified
documents you've got hidden away, but the obliteration
process could take hours.

For such a brutal-sounding tool, File Shredder is very
easy to use. It integrates with your right-click menu (see
screenshot below) so you can remove files without launching
the program, or you can drag and drop files into the
program window.

Click Free Download to get the installer. Windows 10
tried to warn us off running it, but the file is perfectly
safe, so choose ‘Run anyway’. Installation is very quick
and there are no unwanted extras.

File Help

Shred Files Settings
n Add Filas I E Add Folder Clear List
Items (2) Type Size Status

W c:\Users\Uane\Documents\WORKIC... File
*l::'\U5!I'S‘J!I’\E‘\DDCA.IM!I’\LT\WQ“.K'-C,.. File

1.02 MB
480.05 KB

Erase

Wl File Shredder Tool s Quick access
B & OneDrive

Ready...
Ready...

vl Featd58 Com... = =} >
Home Share View [2]
- v 4 w 438 » Featd3s ..

B3 This PC cmdkey.tif
B Deskiop
|| Documents
-.Ey Downloads Opm
b Music D Print
&= | Pictures F (2} ScanFestd58 Command Premt S.docx
B Videos SO g with Windows Definaer..,
e Windows (C3) Open with.
= Netwark W File Shredder Tool n
Share with b
4 items 1 Hem selected T7.2KB Restore previous versions
Send to b
Cut
Copy

Create shortcut
Delete

Rename

H Click Add Files and choose
files to obliterate from your
PC. Alternatively, drag files
on to the program window.
Click Erase to start deleting
the files completely.
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H Click Add Folder to add a
whole folder of files to be
blitzed in one go. You can add
as many files as you want, as
big as you want - but bigger
files mean slower blitzing.

El The Settings window lets
you configure each removal
by, for example, choosing an
overwrite level. You can tick
‘Shutdown when finished'
when deleting huge files.

Bl By default File Shredder
integrates into Windows
(File) Explorer's right-
click menu, but you can
switch this off in Settings
if the menu is getting
too cluttered.
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SYSTEM TOOL

Explorer.Exe Restart 1.0

www.shipca.com/19885
What you need: Windows XP, Vista, 7, 8.10r 10

When a program, shortcut or Windows itself crashes, your first
instinct may be to restart your computer. A quicker solution is
to restart Windows Explorer. Explorer was renamed File
Explorer for Windows 8/8.1 and 10, but its original name better
reflects its purpose. It’s not just a library for your personal files
- it also governs file associations and works closely with the
Start menu, taskbar and Control Panel.

Free new program Explorer.Exe Restart gives you a simple
‘Restart Explorer.Exe’ button to solve crashes and similar problems
with one click. It comes in an installable version (click Free
Download and run the setup wizard) and as a portable program
for storing on a USB. Pin the icon to your taskbar for quick access.

WHAT SHOULD IDOWNLOAD?

We tell you what software to use
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OperaMail 1.0

www.opera.com/mail
What you need: Windows XP, Vista, 7, 8.10r 10

The makers of Opera - the most widely used browser behind
Internet Explorer/Edge, Chrome and Firefox - are determined
not to be left behind, especially given Microsoft’s extraordinary
desperation to force Edge on Windows 10 users (see last issue’s
Best Free Software for a tool that blocks it). Opera’s last new
version (v35) is a fantastic browser that we featured on these
pages in Issue 470, and now they’ve released Opera Mail, a
lightweight desktop email client that uses Opera’s tabbed
design to let you manage multiple emails at once.

Click ‘Download now’ and run the installer. There’s no rubbish
to opt out of, but if you click Options you can untick unwanted
shortcuts. You'll then need to configure a new email account or
import existing accounts. For tips and guidance, see the Basics
Tutorial page (www.snipca.com/19887).

What should I use to burn
photos to DVD?

‘We bought Nero Burning ROM a few years
m back, but lost it after upgrading to Windows 10.

I downloaded it again from the Nero site (www.
snipca.com/19888) and entered my licence number, but
it wouldn’t accept it. Is there a free or reasonably priced
alternative I can use instead? I mainly just used it to

burn backups for photos.

Thanks. T e s

moE T T ]

Helen Young mr Do | 0 | W b 90 T4 g | i | i 7

T w——

Sadly, most of the
A best-known free
Nero alternatives

have been discontinued.
ImgBurn, LiquidCD and e
PowerLaser Express have e —— — = =

| T ey n o

all gone. Is this a dying

industry? No, but the names of its programs have got a lot
less catchy. ‘Cdrtfe’ (see screenshot) is a brand new, open-
source tool that does exactly what you're after, for free. As
well as letting you burn photos (assuming your PC has a
DVD burner), the tool also lets you create data discs (for
photo files, for example), audio CDs and video DVDs.

In keeping with the tool’s arcane name (actually short for
CDRTools), the Download page (www.snipca.com/19890)
isn’t clear about which of its many links you should choose.
Instead, we recommend using the tool’s SourceForge page
(www.snipca.com/19890). Installation is quick, and there is
no adware to opt out of.

Word to the wise: there are lots of free media programs
around, and many have more attractive names than ‘Cdrtfe’.
But free media software is a minefield of adware, as we
discussed in Named & Shamed (Issue 470). Be careful when
installing. Run an adware-cleaning tool such as AdwCleaner
(www.snipca.com/19892) to regularly to check for PUPs.

Do you need our advice on what software to use?
Just email us at letters@computeractive.co.uk

The Defy riitive Guade 7y ";a%-r ﬂ
))

to Free Software
You'll find more superb

free programs in our new SOf
144-page book: The Definitive

The Definitive Guide F

Guide to Free Software Eery free program you fi ever need
| i
BUY IT NOW .
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Reviews

New products tested by our experts

PC|£650 from PC Specialist www.snipca.com/20020

PCSpecialistIris V650

A Windows 10 PC for video editing and more

active

There are cheap PCs and expensive PCs,
and that’s fine. Pro users with fancy work
to do can buy fancy PCs to do it, while the
rest of us manage with cheaper systems
that are perfectly adequate for our
everyday tasks, and save our money for
real luxuries, like printer ink.

But this sensible arrangement breaks
down when normal people need to do
demanding things, such as video editing.
Now that even phones shoot Full HD,
most of us record more than we’ll ever
have time to watch, so it’s great that
affordable software lets us trim clips and
put the best bits together.

EEA great general-

purpose PC with enough
power and storage space
for all your video-editing

projects§ 9

Try this on a budget PC, though, and
even if it seems to work at first, you’ll run
into problems when you start applying
colour adjustments, transitions, titles and
effects. Without enough computing clout
to generate the results while you watch,
your preview window will slow down to
a stutter until you press the button to
pre-render everything. Having waited a
few minutes for that, you’ll change
something and have to render it again.

And it isn’t getting any easier: if your
camera offers 4K, four times the
resolution of Full HD, even a fairly decent
PC will struggle to edit it smoothly. The
solution is more processing power. Enter
the PC Specialist Iris V650, a PC made
with video production in mind. Its
quad-core 3.3GHz i5 processor is from
the top half of Intel’s latest Skylake range.

To help out with rendering, there’s also
an Nvidia GeForce GTX 960 graphics card
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with 2GB of its own memory.
You might associate this with
games, but better video-
editing software can also put it
to good use - although you'll
need to check that this
particular card is supported
by your chosen program.

PC Specialist is selling this
model specifically for video
editing, but perhaps it should
have spent less on the
graphics card and more on
the main processor. Intel’s
higher i7 processors support
‘hyper-threading’, which
lets four cores do eight things
at once. Many video-editing
programs can take advantage
when rendering and transcoding
(converting or exporting video files).

Ideally it would have more
memory, too: in our tests, multi-tasking
performance was hampered by the 8GB
supplied, so you might want to take
advantage of the desktop tower case to
install an extra RAM module in the spare
slot on the motherboard.

For the price, though, the Iris V650
performed very respectably in our
video-editing and conversion tests,
quickly getting our holiday montage
ready for YouTube. Its fans weren’t too
loud, which is important when you’re
trying to tweak your soundtrack. And if
you do like to play games as well, the GTX
960 will run them all.

We approve of the 2TB hard drive,
which provides plenty of space for your
footage and finished productions, with
some flash memory added for speed. A
DVD-burning drive is built in, although

SPECIFICATIONS

3.3GHz Intel Core i5-6600 processor e 8GB memory
¢ Nvidia GeForce GTX 960 graphics card with 2GB
video memory ¢ 2TB hybrid drive ¢ 1TB 7,200rpm hard
drive e 4x USB 3.0 ¢ 2x USB 2.0 ¢ Gigabit Ethernet e
Windows 10 Home e 477x190x450mm (HxWxD) e
Three-year warranty www.snipca.com/20020

there’s no slot for SD cards. You could
add a USB adapter or install a card
reader in one of the many spare front
drive bays. The blue-striped case is
neither the prettiest nor the most
compact, but more importantly it has
plenty of fast USB 3.0 ports.

This Iris V650 doesn’t vary much from
the components we’d expect in a
general-purpose PC at this price, so it
may be of interest even if video isn’t your
thing. If it is, it may fit the bill, with the
caveat that serious 4K editors should
think about spending more.

VERDICT: As long as you don't

need a small PC, this is a decent all-
rounder with good features that won't
disappoint in any area

18,08 97§

ALTERNATIVE: Mesh Elite Essential
Skylake CA £499 It has slower
processors, but this is an
excellent option if you
want to edit video but can't
stretch to £650. Comes
with a 2TB hard drive




LAPTOP | £1,096 from Dell www.snipca.com/19903

Dell Chromebook 137310

A pricey Chromebook misses the point

A thousand pounds? For a Chromebook?
Google’s simplified web-based operating
system, Chrome OS, is supposed to make
laptops cheaper than those with
Windows 10, not more expensive. To

be fair, Dell’s Chromebook 13 range
starts at a much lower price than the top
model we tested: shop
around and you can
find the basic version
for as little as £412 (BT’s online store:
www.snipca.com/19900). But that’s still
a lot more than the £200-£250 you’d pay
for the average Chromebook.

£ t's not abad
Chromebook, but we
cantrecommend it
at this price 99y

So the Chromebook 13 needed to
convince us it was more than average.
Google’s slightly smaller Chromebook
Pixel did that with superb engineering
and an ultra-sharp screen (see our review
in Issue 455). Dell’'s machine doesn’t
make quite such a striking first
impression. The carbon fibre lid is hard to
tell at a glance from fake textured
equivalents. The lower chassis is carved
from magnesium alloy, similar to
aluminium, but lacks the minimalist
styling that marks out the likes of the
Pixel. That’s partly because Dell has
included full-size USB ports, an HDMI
monitor output and a microSD card slot,
rather than just a USB Type-C socket that

needs adapters for everything.

In use, the tile-style backlit keyboard
works well and the glossy touchpad
responds flawlessly to scrolling and
swiping. The Intel i5 processor and 8GB
of memory in this model were overkill
for Chrome OS, and everything ran
very smoothly. Even the Celeron chip
in the cheapest configuration would
match something like Acer’s
Chromebook R11. With a battery that
easily lasts a full day (we got 10.5 hours
of video playback), the Chromebook 13
is a pleasure to work on. As with any
Chromebook, you’ll only be able to use
it properly when you're connected to
the internet over Wi-Fi, but you can
store Chrome-compatible apps and files
on the built-in 32GB SSD.

The screen may lack the Pixel’s ‘high
DPT’ resolution, but with Full HD
resolution packed into 13.3 inches it still
looks crisp. The widescreen format
isn’t quite as conducive to work as the
Pixel’s squarer iPad-style shape. Ours
was a touchscreen, but you can shave a
few pounds off the price by sacrificing
this feature. We were satisfied with the
vivid colour reproduction, covering 90
per cent of the sSRGB range, but thanks to
limited brightness and contrast it didn’t
look so great under bright light.

It’s not a bad Chromebook, but we can’t
recommend it at this price. Only consider
buying it if it becomes much cheaper.

2.3GHz Intel Core i5-5300U dual-core processor

+ 8GB memory » 32GB flash storage « 13.3in
1920x1080-pixel screen « Webcam e microSD card
slot e 2x USB 2.0 ports ¢ 802.11ac Wi-Fie Chrome OS
»18.4x323x226mm (HxWxD) e 1.62kg » One-year
warranty www.snipca.com/19902

HOW WE TEST
Computeractive is owned by Dennis
Publishing, which owns a hi-tech facility
for testing the latest technology. You'll
often read references to our benchmark
testing, which is a method of assessing
products using the same criteria. For
example, we test the speed of every
PC and the battery life of every tablet
in exactly the same way. This makes
our reviews authoritative, rigorous
and accurate.

Dennis Publishing also owns
the magazines PC Pro, Computer
Shopper, Web User and Micro Mart
and the website Expert Reviews
(www.expertreviews.co.uk). This
means we can test thousands of
products before choosing the most
relevant for Computeractive.

FAIR AND IMPARTIAL

Our writers follow strict guidelines to
ensure the reviews are fair and
impartial. The manufacturer has no
involvement in our tests.

OUR AWARDS
We award every product
active

that gets five stars our
fgx g;{ Buy It! stamp of approval.

It means we were
extremely impressed by the product,
and we think you will be too.
' Every product that gets a
actt e four-star review is given
GREAT PICK| 1,0 Great Pick award. We
L 2. 0.0.0~4 I

highly recommend these
products, although they just fail to meet
the high standard of our Buy It! winners.

PRICES
Our reviews contain a link to the best
price we found online at the time of press.

VERDICT: This is an expensive version
of a laptop that has many limitations.
It's not worth four figures.

28,8, $X ¢

ALTERNATIVE: Toshiba Chromebook 2

£250 lts case is plastic and performance
is only adequate,
but the FullHD

version has |
a comparable screen |
and costs far less

30 March - 12 April 2016
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LAPTOP | £649 from HP www.snipca.com/19926

HPEnvy 13

Should you covet this
Windows 10 laptop?

One of the best YouTube videos about
computers - as well as one of the simplest
demonstrations of Newtonian physics - is
the one that shows an astronaut ejecting
a floppy disk under zero gravity (www.
snipca.com/19928). If, like us, you're old
enough to remember floppy disks, you'll
know they popped straight out, with a
brisk spring action. So, just as Sir Isaac
would have predicted, the 3.5in packet
emerges and floats elegantly across the
room, like something out of 2001: A
Space Odyssey.

EEThe Envy13isvery
easy to carry, butran
programs slower than
comparable laptops 99

To computer aficionados, though,
there’s a secondary meaning to the clip.
The machine being used is Apple’s first
attempt at a laptop, the Macintosh
Portable. It looked a bit like a modern
laptop, except that its wedge shape
continued back behind the keyboard
and screen to form a unit the size and
weight of three house bricks. So the
joke is that sending it into space was
the only way to make it light enough
to pick up.

By the mid-1990s, laptops had evolved
into a 15in ‘clamshell’ design that was just
about practical to lug to work, and that’s
how they stayed for quite a while. It’s
only in the past few years that the
standard size has crept down to 13 inches,
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helped by sharper screens, fitting more
detail into less area, and adjustments
to Windows to make better use of
small displays.

HP’s new Envy 13 is a good example.
The version we tested came with a
top-end Intel Core i7 processor -
equivalent to tens of thousands of the
chips in that ancient Macintosh Portable.
Oddly, HP isn’t actually selling this
configuration: you can get the Envy
13-d003na, which is similar, but with
an ultra-high-resolution 3200x1800-
pixel display, for £729 (www.snipca.
com/19927), or the Full HD Envy
13-d008na with an i5 processor for
£649 (Wwww.snipca.com/19926). In
practice, either model should suit
most people.

However, the i7-powered laptop we
tested didn’t run programs quite as
quickly as some comparable laptops.
With just Intel’s integrated HD Graphics
520, 3D games will only run at lower
resolution and quality settings.

We found the standard 1920x1080-
pixel screen had good brightness and
contrast, but wasn’t ideal for colour-
sensitive work, covering only 84 per
cent of the sSRGB range with middling
accuracy. For general work and leisure
purposes, it was fine. Its battery lasted

SPECIFICATIONS

Intel i5-6200U dual-core processor e 8GB memory e
256GB flash storage ¢ 13.3in 1920x1280-pixel screen
« Webcam e Fingerprint reader « 802.11ac Wi-Fie
Bluetooth 4.0 ¢ 3x USB 3.0 ports - SD card reader e
Windows 10 ¢ 12.9x326x226mm (HxWxD) ¢ 1.27kg «
One-year warranty www.snipca.com/19930

less than six-and-a-half hours of
video playback, and we’d expect less
with the £729 model because of its
sharper display. This compares poorly
with the Asus ZenBook UX303UA,
which gave us nearly 10 hours. HP
claims the Envy 13 will manage that
on lighter tasks.

At 1.27kg, though, the Envy 13 is very
easy to carry, and it looks stylish. Despite
being extremely slim, it manages to fit in
three fast USB 3.0 ports, a full-size SD
memory card reader and an HDMI port
for a monitor, yet still looks uncluttered.
That slimness does have one unfortunate
consequence, though: the case flexes
noticeably when you press on the
keyboard, which also suffers from very
short travel. So we didn’t find it enjoyable
to type on, and the touchpad didn’t
always work precisely either.

The same surface houses a fingerprint
reader, for extra security, and a pair
of speakers which seem to have gained
nothing from the audio experts at Bang
& Olufsen except the logo.

VERDICT: This attractive mid-range
laptop isn’t quite so impressive on
closer inspection, but it's not bad value

288 % 0%¢

ALTERNATIVE: Asus ZenBook
UX303UA £800 This slightly pricier
laptop feels more solidly / : =
built, has an excellent [

screen and lasts longer
between charges
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LAPTOP-TABLET HYBRID | £359 from HP www.snipca.com/19944

HP Envy 8 Note 5001na

Don'tlaugh and point, it's rude

There’s a fundamental conundrum with
laptops. To make them more compact,
you reduce the size of the screen. That
reduces the size of the keyboard. The
trouble is, our eyes can get used to seeing
more or less information on a screen, but
our fingers trip up when the keys get
closer together.

For years, manufacturers have accepted
that they can’t square this circle. Now HP
has made a breakthrough. It’s based on
one simple yet brilliant insight.

£ €1t looks exactly as
if you've chopped the
keyboard off alaptopJ §

Picture the boardroom of a computer
manufacturer. It's the annual product
management meeting. Like every year,
the agenda ticks on
to the screen size
dilemma. At the far
end of the table, a
junior designer coughs
nervously. ‘What if...,” he
stumbles. But he knows this
is his time. He’s going to
go for it.

‘What if the screen and keyboard...
weren’t the same size?’ All eyes turn to
him, burning into his reddening face.
‘What if we made a small screen...”
Brows furrow in anticipation. ‘And... a
big keyboard?’ There’s a moment of
silence. His career hangs in the balance.
Then: applause.

And so we get the Envy 8 Note,
which is either mould-breakingly
innovative or side-splittingly ridiculous,
depending on whether you’ve actually
seen it. Instead of closing like a book, the
touchscreen part, the size of an iPad mini,
is stowed on the back of the keyboard part,
the size of an 11in laptop. A grey felt cover
protects the screen. A basic stylus is also
included. None of these parts in any way
appear to go together.

In use, it looks exactly as if you've
chopped the keyboard off an old laptop
and propped a tablet on it. You can’t
adjust the angle and the screen is liable to
fall off. There’s no monitor output for a
second screen, projector or TV. With a
slow Intel Atom processor and only 2GB
of memory, the Envy 8 Note struggles to
run Windows 10.

To save battery power,
the Full HD display
5, stays dim unless the
tablet is connected

to its mains adapter, and even then its
colour and contrast are poor. The battery
only lasted four-and-a-half hours of
video playback anyway. The keyboard has
to be charged separately, and the
crowning glory of the whole ill-advised
conglomeration is that the keys are still
cramped and the touchpad is too small.

SPECIFICATIONS

1.44GHz Intel Atom X5-Z8300 quad-core processor e
2GB memory ¢ 32GB flash storage  8in 1920x1080-
pixel touchscreen e 5-megapixel rear camera « 2-
megapixel front camera « 802.11ac Wi-Fi«3G/4G SIM
card slot e Windows 10 ¢ 19.8x264x173mm (HxWxD) e
1.18kg » One-year warranty www.snipca.com/17924

VERDICT: It's great that HP set out to
solve a problem, but all it's managed
to do is build some new ones into an
underpowered tablet

.8 X QARA¢

ALTERNATIVE: HP Pavilion x2 £250 If
your budget won't stretch to a hybrid

like Microsoft's Surface 3 F :
(£529 with keyboard), ]
HP’s 10in detachable  S——
laptop is a more ————

cheaper option

WHAT SHOULDIBUY? wesolve your buying dilemmas

I would like a Windows 10
m laptop to use when I'm not at
home with my desktop PC,
but I can’t spend more than £300. Is it
possible to get a good machine for that,
or would I be wasting my money?
Andrew Smith

A wise question. The little HP
A Stream 11 (£179 from Tesco
Www.snipca.com/19959) is
fine for basic tasks and video chat,
while the 14in Toshiba C40-C (£200

Which budget laptop should I buy?

from Toshiba www.snipca.
com/17851, pictured)
is a better size for
typing. There are some
good, cheap laptop-tablet hybrids
too, such as the 10.1in HP Pavilion x2
(£200 from Argos www.snipca.com/
19963). All of these are up to basic tasks
such as email and web browsing, but
more power-hungry tasks like photo
editing would get frustrating.

Asus’ X555LA (£319 from Tesco www.
snipca.com/19960) edges over your

budget, but is more like a
full-blown PC, with a 15.6in
screen, 1TB hard drive and capable
Intel i3 processor. Otherwise, your
best bet might be a Chromebook,
which omits Windows and relies on
web apps to eke more speed out of
basic processors. Toshiba’s
Chromebook 2 (£200 from John Lewis
www.snipca.com/19962) is great.

Do you need advice on what you should buy?
Email us at letters@computeractive.co.uk
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SMARTPHONE | £160 from Microsoft Store
Www.shipca.com/19941

Microsoft Lumia 650

The cheapest Windows 10 phone -
but also the worst

Regular readers will know we’re rather
sceptical about the mobile version of
Windows 10. Running the same software
on phones, tablets and PCs is a great idea
in theory, with apps adapting to the screen
size and processing power of each, much
like web pages do. In practice, though, it
doesn’t really feel the same. Hardly any
apps except Microsoft’s properly support
the idea, and there are far fewer available
than for Google’s Android or Apple’s iOS.

Even so, there’s no denying Windows 10 is very powerful,
and the Lumia 650 brings it to you at a budget price. So is it the
Windows 10 phone to tempt you away from the competition?

No, it’s not. Microsoft had a real chance here to offer a
bargain and get Windows 10’s foot in the door of a bigger
market, but it’s blown it. The problem is the Lumia 650’s
processor - the Snapdragon 212. It’'s much slower than the
Snapdragon processors in the pricier 950 and 950XL phones.
In an Android phone, that would be a problem. With the more
ambitious Windows 10, it’s a disaster.

Even the Lumia 950 struggled to run smoothly in our tests.
The 650 was downright embarrassing. One thing it could do
was load most web pages without a long wait, something
Android is notoriously bad at. Everything else stuttered and
stopped. Loading apps and tapping through menus took ages.
Even fairly simple games ground to a halt.

The Lumia 650 omits the more expensive phones’ support for
Microsoft’s Display Dock and Continuum features, which let
you use your phone with a monitor like a PC. We can see the
sense in that, but it means it isn’t really a full Windows 10 phone.

That’s frustrating, because the Lumia 650 is well made, has a
great screen, and played our videos for more than 11-and-a-half
hours on a single battery charge. Pictures from the 8-megapixel
are clearer than average. In some ways this is a good phone. But
it just doesn’t work.

SPECIFICATIONS

5in 1280x720-pixel screen « 16GB flash storage » 8-megapixel rear camera »
5-megapixel front camera e 802.11n Wi-Fi « Bluetooth 4.0 ¢ 3G/4G e microSD
card slote Windows 10 Mobile ¢ 141x71x6.9mm (HXWxD) e 122g e One-year
warranty www.snipca.com/19942

VERDICT: With all three of Microsoft's Lumias
proving underwhelming, and nobody else making
them, the future of Windows 10 phones is in doubt

) 8, $X 04 0%¢

ALTERNATIVE: Samsung Galaxy A3 £150 lts
colourful screen is a bit smaller, but this Android
phone is a much better choice for the money

TOSHIBA

Leading Innovation >>>

Dangerously fast

Unleash your full computing potential.

Solid State Drive

Solid State Drive
Q300 Pro

,. INVENTOR OF

'E:  FLASH MEMORY

For further information please visit toshiba.co.uk/ssd
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PC MONITOR | £130 from www.snipca.com/19950

liyama ProLite XB2481HS-B1

A smaller, taller PC monitor

What most people seem to be looking for
in a monitor these days - and what,
therefore, monitor companies are most
likely to try to sell you - is a huge
widescreen display, typically 27 inches
across the diagonal, with an ultra-slim

bezel, a basic stand, and some fashionable

features like high refresh rates to make
games look smoother. But that’s not quite
what some of us want. That size may be
too big for a small study at home, and
how comfortable the screen is to use
depends less on whether it can update
more than 60 times a second, and more
on whether you can set it at exactly the
right angle and height.

£ £ Black text looked
exceptionally crisp,

and images benefited
from one of the widest
ranges of contrast you'll
find on any monitor §y

In that case, liyama’s ProLite
XB2481HS-B1 could fit the bill. It’s
aimed at office use, but with Full HD
(1920x1080-pixel) resolution and colour
reproduction that covers a reasonable
94 per cent of the sRGB range, it
could also work well for amateur
photographers, video editing
and watching TV. The display
itself'is just under 24 inches,
which still feels quite spacious
when it’s right in front of
you on a desk.

Most importantly, this
model has a new stand
design with a very tall
yet sturdy arm at the
back that lets you raise the screen up
to 215mm (eight-and-a-half inches),
as well as providing a good range of tilt.
You can keep it low, push it back and
angle it up towards your
face, or bring it up nearly

28 30 March - 12 April 2016

to eye level and look straight at it,
depending on what feels right for you.
If difficulties with your eyesight or
posture make using a computer feel
awkward, or if you're just trying to
avoid problems by varying your sitting
position regularly, this could be a big
help. It also pivots to a vertical (portrait)
format for editing documents.

The LCD panel is of the VA type, which
may not update fast enough for keen
gamers, but allows black pixels to stay
almost completely black, improving
contrast. We weren’t disappointed with
the results: black text looked
exceptionally crisp, and images benefited
from one of the widest ranges of contrast
you’ll find on any monitor. It
also stays clearly visible from
a wide angle. More expensive
‘high DPT’ screens offer a
sharper image, and some
displays do give more accurate
colour, but for its price bracket this
is a very good all-round performer.

What it doesn’t have is any frills.
There’s just one input of each type
- DVI for most PCs, HDMI for other

devices and VGA for antiques - and

no USB hub, so you’ll have to trail

your keyboard and mouse cables to
your PC, and plug drives into it
directly. You do get a pair of small
speakers built in, though. And for
@ a plastic monitor the ProLite

scthve

GREAT PICK
Fo kKT

XB2481HS-B1 looks attractive, with
just half an inch of plain bezel. The
menu buttons for display options are
on the back, which makes them fiddly
but discreet.

For reasons best known to the retail
industry, discounts on monitors tend to
vary from week to week, so the price we
found (£130) may have gone up or down
a bit by the time you read this. But if you
shop around you should always be able to
find the ProLite XB2481HS-B1 for about
£150 or less. If you're looking for a screen
that has adequate resolution, great image
quality and plenty of adjustment, that’s a
deal we can recommend.

SPECIFICATIONS

23.6in VA LCD « 1920x1080-pixel resolution «

1x HDMI port e 1x DVI port e 1x VGA port e 2W stereo
speakers ¢ 248x230x180mm (HxWxD)  Two-year
warranty www.snipca.com/19952

VERDICT: It's not the cheapest, the
biggest or the most exciting budget
monitor, but its flexibility could make
this one the right choice

28,0, 0. $*¢

ALTERNATIVE: Dell UltraSharp U2414H
£190 This elegant 24in
panel is our favourite for
construction and picture
quality, but it does cost
quite a bit more




PRINTER | £86 from Viking www.snipca.com/19976

Brother MFC-]680DW

A do-it-allinkjet

This multi-function printer
makes a neat and businesslike
impression. Functions are
controlled using a large colour
touchscreen on the front panel,
which is thoughtfully angled
upwards. And if you're working
from your PC, Brother’s software
makes things straightforward. The top of
the unit has a flatbed scanner with a
20-page automatic document feeder
(ADF) that makes scanning or copying
multi-page documents stress free.
Black-and-white and colour faxing are
also supported. Wi-Fi is built in, but
Ethernet isn’t, which won’t bother many
home users.

EEitsan easy-to-use
and fairly fast printer,
but not Brother's best
bargain¥y ¥y

While loading paper and ink is a little
fiddly, we had no serious problems. Once
up and running, the MFC-J680DW
reached an acceptable 5.5 pages per
minute (ppm) printing colour graphics
pages, and printed a borderless
postcard-size colour photo in two
minutes. Black-text documents came out
at 12ppm, or 15.5ppm in draft quality.

Scanning was also fairly pacey. It took
10 seconds to preview an A4 page and 15
to scan it in colour at a high-quality 300
dots per inch (dpi). Colour photocopies
took 22 seconds, black and white took 17,
falling to 18 or 15 when multiple pages
were fed through the ADF. Using the
maximum 1200dpi resolution to capture
more detail, a 6x4in colour photo
scanned in a reasonable 53 seconds.

The MFC-J680DW can print both sides

SPECIFICATIONS

6000x1200dpi maximum print resolution e
1200x2400dpi maximum scan resolution
6.8cm colour touchscreen « USB « 802.11n Wi-Fie
240x490x290mm (HxWxD) « 10.8kg » One-year
warranty www.snipca.com/19978

of the paper (called duplex printing), but
the ink showed through when we tried it.
Black text looked solid, if a little ragged
on close inspection, and colour graphics
were vivid. Photos looked fine, but you
wouldn’t choose this model primarily

for photo printing, or for digitisting a
collection of prints: scans were sharp, but
dark areas could get muddy. Ink costs
work out at 7p per colour page, which is
about average.

Brother lists a retail price of £128 for
the MFC-J680DW. We found most dealers
were asking about £106, while Viking,
the office-supplies company, had it for
£20 less. That sounds like a bargain, but
Brother’s MFC-J5320DW (recommended
retail price £155) is even more heavily
discounted at the moment (£80 from
Amazon www.snipca.com/19977) and
superior in various important aspects.
With similar features overall, it also prints
A3 pages, was even quicker in our tests,
and supports XL ink cartridges that can
halve the cost per page.

At the recommended retail prices,
the MFC-J680DW would be worth
considering, but at these prices the
J5320DW is clearly the better buy.

VERDICT: There's nothing much wrong
with this multi-function printer, but
thanks to the vagaries of discounting it's
not Brother's best bargain

1.8, 0, § ¢

ALTERNATIVE: Brother MFC-J5320DW
£80 lts A3 option is too fiddly for more
than occasional use, but
this similar-looking
model gives you more
for your money

WAy

COMING SOON

SPRING 2016 I
The MateBook is Huawei's first stab
at a Windows 10 tablet, and it looks
great, with a narrow bezel around the
12in screen and a leather-backed
snap-on keyboard. But it's not
cheap, prices will start at just
under £700. -

SPRING 2016
Expected in April, LG's G5 is a new kind
of flagship smartphone with a modular
design. This means you'll be
able to add upgrades such as
cameras, replaceable batteries
and memory cards. Yetit has a
slim metal body that looks like a
premium phone. Will it catch on?

\matinst

SPRING 2016
A proper graphics card can help with
tasks like video editing. Lenovo’s 14in
laptop-tablet hybrid take that on board:
the Yoga 710 (around £705) will include
an Nvidia GTX 940M, while
an AMD Radeon R7 M460
is an option on the Yoga 510
(from around £550).

SUMMER 2016
Independent manufacturer OnePlus
has shown it can do better than the big
brands with its low-cost, high-spec
phones, and soon we'll see another,
possibly called the OnePlus 3.
Expect a top-end Snapdragon
processor and another
affordable price tag.

ONSALE ?
13 April

Dell Inspiron 11

3000 £
Latest low-cost
Windows 10 L E—m———
laptop =

HP Deskjet 3630

A bargain multi-function
printer... or is it?

These and much more...
Subscribe to Computeractive at
www.getcomputeractive.co.uk
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Find out what other products we liked.
Buy our new 2015 Back Issue CD:
£15 from www.snipca.com/19124

Our pick of products that have won the Buy It award

Asus UX305
£570 from www.snipca.com/19439

Tested: Issue 447

13.3inis a practical size for a laptop, and
this light but sturdy ‘ultrabook’ has a
smart and slim design that does justice
to its capable performance. Upgradeable
to Windows 10, it's limited mainly by its
128GB SSD, which makes it work fast but
might leave you needing more space.

ALTERNATIVE Toshiba Satellite C40-C
This 14in Windows 10 laptop looks like
it costs a lot more. It's not the most

£199 from www.snipca.com/19436

amazing PC, but it's fantastic for the price.

DESKTOP PC

Mesh Elite Essential
Skylake CA

£499 from www.snipca.com/19822
Tested: Issue 471

This compact tower system spends
your money wisely on an excellent

Intel i5 Skylake processor for all-round
performance. The 2TB hard drive gives
you plenty of space for all your files, and
fast 802.11ac Wi-Fiis built in.

AppleiPad Mini4
£319 from www.snipca.com/18100
Tested: Issue 460

The 2015 update to Apple’s 7.9in
tablet greatly improves the screen

and camera, boosts performance, and
makes it worth the £100 extra over the
iPad mini 2 (still a good budget buy).
Go for the £399 64GB version if you
can, though.

ALTERNATIVE: Palicomp AMD
Shockwave If you want more gaming
capability, this system based on AMD
processors is also great value.

£500 from www.snipca.com/18748

ALTERNATIVE: Apple iPad Air 2 The
9.7in option is still slim and light, also
has Touch ID and Apple Pay, and the
range of apps beats Android. £399
from www.snipca.com/18139

AppleiPhone 6s
£539 from www.snipca.com/18240
Tested: Issue 461

[T .-|- o e
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It may look like the 2014 model, but
this update is stronger and faster,
with a higher-resolution camera,
time-saving 3D Touch features and an

excellent screen. The bigger 6s Plus
has better battery life.

ALTERNATIVE: Moto X Play Motorola’'s
fun phone may be plasticky, but it runs
Android 5 smoothly. The screen, camera
and battery life are all big pluses. £260
from www.snipca.com/17934

DIGITAL CAMERA

Panasonic Lumix FZ330
£449 from www.snipca.com/19441
Tested: Issue 462

A wide-angle lens to capture scenes, a
longer fast lens for flattering portraits
and a telephoto for distant subjects

- the 12-megapixel FZ330 gives you
them all in one unit, with a fixed high-
quality zoom lens.

E-READER

Amazon Kindle Paperwhite
£110 from www.snipca.com/17776
Tested: Issue 458

With a new high-resolution screen, the
affordable Kindle lacks only automatic
brightness adjustment and page-turn
buttons (you have to swipe the screen).
It's great value as long as you're happy
to buy your books from Amazon.

ALTERNATIVE: Sony A5000 This neat
compact system camera (CSC) lets you
choose different lenses from Sony's
range for more creative possibilities.
£249 from www.snipca.com/15854

ALTERNATIVE: Kobo Glo HD As good

as the Paperwhite, but with more
storage and slightly more compact,

this is the independent e-reader to pick.
£117 from www.snipca.com/19158

30 30 March-12 April 2016




AOC G2460PF
24" FreeSync Gaming Monitor

1920 x 1080 FullHD

144 Hz , 1 ms

HDMI, DVI-D, DisplayPort, D-Sub
Height Adjustable stand (130 mm)

Also works with NVIDIA GPU as a
144 Hz, 1 ms response time gam-
ing monitor.

B 3year warranty

7ioc ' -

SLAN €buyer.com

computers

www.gocgaming.com
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SECURITY SOFTWARE

Kaspersky Internet
Security 2016

£19.99 from www.snipca.com/17874
Tested: Issue 437
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Kaspersky Internet Security 2016 has won
our past seven antivirus tests. Compatible
with Windows 10, the 2016 edition is
available at an exclusive reader discount
on our Software Store. Go to the link
above for a one-device licence, or buy a
three-device licence for just £39.99 at
www.shipca.com/17903.

ALTERNATIVE: Avast Free Antivirus
Almost as good as Kaspersky, but
sometimes blocked legitimate software.
Free from www.snipca.com/16493

PHOTO EDITING

Adobe Photoshop
Lightroom 6

£104 from www.snipca.com/16952

Tested: Issue 453

Lightroom is the professional's choice
for managing and tweaking photos,
including raw files from DSLR cameras.
If you need Photoshop for more
advanced editing, get both on the Adobe
CC Photography Plan for £8.57 a month
(www.snipca.com/19283).

ALTERNATIVE: Xara Photo & Graphic
Designer 11 For all-round design

and drawing plus photo filters, this
affordable app has a lot to offer. £50
from www.snipca.com/19280

SMART TV

Samsung UE40H5500

£398 from www.snipca.com/19160
Tested: Issue 446

A 40in smart TV with great picture
quality and apps for all the terrestrial TV
catch-up services. It has plenty of extras
too, such as recording to USB storage,
playing media files stored on a NAS or
USB stick and plenty of HDMI ports.

ALTERNATIVE: Sony KDL-43W755C
Excellent image quality, stylish looks
and a 43in screen. £429 from
www.shipca.com/18153

PC MONITOR

AO0CQ2778VQE

£214 from www.snipca.com/19416
Tested: Issue 468

It comes with no extras, such as
built-in speakers or a USB hub, but
this 2560x1440 panel gives you a full
27in screen with excellent contrast and
colour accuracy at a very reasonable
price. It's a little laggy for gamers, but
there’s no ghosting on motion.

ALTERNATIVE: Dell UltraSharp U2414H
This 1920x1080, 24in screen has a
stand that can switch to portrait mode.
Colour accuracy is excellent. £186 from
www.shipca.com/18207

Trendnet TEW-812DRU

£126 from www.snipca.com/19437
Tested: Issue 427

Anincredibly fast 802.11ac router
that's also one of the cheapest we've
seen. It's superb and it's the router to
buy if you're ready to make the jump
to 802.1ac.

Synology DiskStation
DS215j

£132 from www.snipca.com/16187
Tested: Issue 449

This two-drive NAS enclosure has it all
- fast performance, easy configuration
and plenty of extra features. Its only
flaw is that installation is a little fiddly -
but if you want quality network storage,
then this is the obvious choice.

ALTERNATIVE: Linksys WRT1900AC
More expensive, but even faster and
with loads of features too. £180 from
www.shipca.com/14950

ALTERNATIVE: Synology DS414j

A four-drive NAS that's generally fast,
easy to set up and use. £245 from
www.shipca.com/16707
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HOMEPLUGS

Devolo dLAN 1200 Triple+
Starter Kit

£119 from www.snipca.com/15369
Tested: Issue 444

-

Devolo’s latest HomePlug adapters are
the fastest we've ever seen. They're
well designed too, with a passthrough
socket so you can still power another
device and the design should avoid
skirting boards and other obstacles.
ALTERNATIVE: D-Link PowerLine AV2
1000HD Gigabit Starter Kit Fast (speeds
of up to 1000Mbps), much cheaper and
very easy to set up, but the lack of a
passthrough socket is frustrating.

£45 from www.snipca.com/17836

Xara Web Designer
Premium11

£70 from www.snipca.com/16955
Tested: Issue 453

This visual web-design program makes
creating sites more like laying out a
document than writing HTML code, and
sites can be responsive, meaning they
look right on both big and small screens
without extra work. A basic version is
also available for half the price.
ALTERNATIVE: Incomedia WebSite X5
v12 Evolution It may feel a little basic,

but this straightforward program outputs
efficient HTML code and responsive
pages. £38 from www.snipca.com/19440

MULTIFUNCTION PRINTER

Canon Pixma MG5750

£60 from www.snipca.com/20021
Tested: Issue 470

You don't get many frills, but this
compact all-in-one printer/scanner
includes all the essentials, like Wi-Fi
and printing both sides of the paper
(duplex), at a reasonable price. It's
fairly quick, running costs are better
than average, and the five-ink system
ensures photos and black text both
come out looking great.

ALTERNATIVE: Brother MFC-J5320DW
For more business-type tasks, this
all-in-one has automatic paper feed

for the scanner and the ability to print
occasional A3 pages. £80 from
www.shipca.com/19674

Crucial BX1001TB

£267 from www.snipca.com/19572
Tested: Issue 445

2.5-Inch SOLID STATE DRIVE

crucial
TUCHE

A blindingly fast, high-capacity SSD
at a lower price than ever before. If
you've been put off buying a SSD
because of the cost, then now is
finally the time to take the plunge.

SOLID-STATE DRIVE
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SECURITY CAMERA

e 00000000000

Win1 of 2 Varidesk Soho
White desks

Varidesk makes
stand-up desks
that give you the
option of standing

up or sitting down o\ %;:__—"
while working at \é‘g_} = .
your computer.
The Soho White
is the company’s
smallest model
at 76.2cm wide, and pops up or folds
down in just seconds. It can sit on top
of desks, and is sturdy and stable even
when fully extended. To enter, email
your address to cacomp@dennis.co.uk
with ‘varidesk'’ in the subject line by
midnight 12 April.

¢ o 0000000

The Varidesk Soho White is available
to buy now priced £150 from http://
uk.varidesk.com. For updates on
Varidesk products follow @ VariDeskUK
and ‘like’ www.facebook.com/
VarideskUk.
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Y-cam HomeMonitor HD
£130 from www.snipca.com/11646
Tested: Issue 420

Biiomeanitar HO .

A home-security camera that's well
priced and easy to set up. Plus, it has
great picture quality, useful apps and
there’s no need to subscribe to any
extra services. It's a worthy successor
to the original HomeMonitor, our
previous favourite security camera.

ALTERNATIVE: Samsung 850 Pro
256GB An even faster SSD, butiit's
much more expensive per gigabyte.
£95 from www.shipca.com/20022

ALTERNATIVE: D-Link Wireless N Day
& Night Camera A good-value security
camera with excellent night vision.
£88 from www.snipca.com/15275
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40 Quickly open hidden

14 pages of easy-to-follow workshops and expert tips
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Scan for Windows 10 malware

What you need: Windows 10 Time required: 2 hours

sign up to the ‘Fast Ring’
of the Windows 10 Insider
Program. We’ll explain
what this means, how

to do this safely and

how to use Microsoft’s
latest and most powerful
security tool.

In Issue 471, we reported
that Microsoft has

launched a new ‘offline’
version of Windows Defender
that prevents malware from
running when you boot your
PC (see News, page 9). The
feature is only available if you

try new features that may be unstable or flawed. Users

can then provide feedback so that Microsoft can fine-
tune these features before releasing them as part of the next
major Windows 10 update (codenamed Redstone, scheduled for
June). Before switching to the Insider Program, you should
ensure you've backed up all your important data - either to an
external hard drive Hl or to a cloud-storage service, such as
OneDrive B, Google Drive or Dropbox.

[§¥3:] The Windows 10 Insider Program allows PC users to

Computer Name  Hardware Advanced  System Prolection  Remete

‘— Use system protection to undo unwanted system changes.
"L

System Protection

System Restore -
Create a restore point
‘fou can undo system changes b
your computer to @ previous rest
Type a description to helo you identify the restore point. The current date and
time are added automatically.

Protection Sdting.a 3 | S
Availzble Drives
= Local Disk (T} (System)

Corfigure restore ssttings, managh disk space,
and delete mstore points

Create a mstore point right nffw for the drives that Cesie. n
have sysiem protectian fu an z

OK Cancel Fophy

[N N | File Explorer
File Home Share View
1 % Cut
B 2., X i
Paste love : Delete Rznams =]
1 st » Quickaccess
3F Quick access ~ Frequent foiders (7)
I Desktop Desktop Downloads
4 Downloads This PC ThisBC
: o . ¥ |
5| Documents
| Pictures + = Screenshots Videos
This PO\Pictures Thiz PC
o
B Music =_
Screenshots
& videos ~ Recent files (20 & Onelrive E
/& OneDrive | Screenshot (33)
@8 Thic PC = | Screenshot (32) N
- . Sony Hard Drive (G:) n
- Sc hot (31 -
= Local Disk (H) S L
nchot (30)
5 Hard Drive (G:)
00y TR e L) | Screenshot (29)
¥ Network ___| Screenshot (28)
| e

Insider Preview

you can undo any system changes later if necessary. To

do that, press the Enter key, type create a restore point,
then press Enter. Now click Create El, name your restore point H,
then click Create El. When you see a message confirming this
has been done, click Close, then close the System Properties
window. Now save any files you're working on and close all the
programs on your PC.

[§¥3:] Youshould then create a system restore point, so that

>

30 March - 12 April2016 35



=

5 Homepage - Windows X .A nside .windows.mm)
&« > 0 sier windows.com n

B® Microsoft

== Windows Windows Insider Program

Help shape the Windows ex|
people

Windows 10 is now available on PC and Phone. Thanks to the help and har
Windows Insider Program, it's the best Windows ever. Now, you can contii

Join the Windows Insider Program and you'll be able to opt-in to receive p

Already an Insider? Sign in

[§¥=z) Tojoin the Windows 10 Insider Program, open the

3 Microsoft Edge browser on your PC, go to insider.

windows.com H, click Get Started H, log in with your

Microsoft account, then click Join and accept any prompts. You
can now download and install the Windows Insider Preview
build on your PC. To do that, go to Settings, click ‘Update &
security’, select Windows Update at the top left then click the
‘Advanced options’ link at the bottom.

& Setings

€53 ADVANCED OPTIONS

Choose how updates are installed

I .;!\u{oma.tic {lecommende.dj o n

Keep everything running smaathly, We'll restart your device automatically when you're not using it. Updates won
download over a metered connection (where charges may apply).

E Give me updates for other Microsoft products when | update Windows,

Wiew your update histor

Choose how updates are defivered 3

Get Insider Preview builds

Beone of the first to see future updates and impravements to Windows and provide feedback.

Get started @
B Get started '

Mote: Windows Update might update itself automatically first when checking for other updates.

[ §=:) Ensure the dropdown menu at the top is set to
4 ‘Automatic (recommended)’ H, then tick ‘Give me
updates for other Microsoft products when I update
Windows’ B. Next, click ‘Get started’ H. When you see a
warning about installing pre-release software, click Next, then
click Confirm on the next screen. Finally click ‘Restart now’.

Get Insider Preview builds n

Bl === m==@hotmail.com
. Microsoft account

‘¥ou are all set to receive Insider Preview builds.

Stop Insider Preview builds

Choose your Insider level. It will take some time to receive a build after changing your settings:

risk to their devices, and still want to provide feedback to make Windows devices great.

+H

[§¥3:] When your PC restarts, navigate back to

5 Windows Update and click the ‘Advanced

options’ link (see Step 3). Now scroll to the

‘Get Insider Preview builds’ section H. The Windows
Insider Preview is comprised of three ‘Rings’. Users on
the Fast Ring get new features earliest, but these may
be unstable and prone to crashes. Once any flaws at
this stage are fixed, the features are released to users
on the Slow Ring for further testing. After further

Release Preview: Best for Insiders who enjoy seeing early access to updates for the Current Branch, Microsoft appli reﬁnement they’re released to users on the Release

Preview Ring. You'll notice that the slider B is set to
Release Preview by default.

[Ju=12) At the time of writing, Windows Defender

6 Offline is only available to users on the Fast A ,—\l
Rlng To switch to the Fast Ril’lg, move the i‘é}g ADVANCED OPTIONS l 5 E

slider to the right El. Now go back H and click ‘Check

- IVHLIUSUIL glLuniL
for updates’. At this point, some users see the following
message at the bottom of the Windows Update section: You are all set to receive Insider Preview builds.
‘There’s a problem with getting new builds... Your . -
preview build settings need attention’. If you see this Stow nsdan Prencw s
message, try applying the fixes posted on this Microsoft
forum (www.snipca.com/19988). Choose your Insider level. It will take some time to receive a build after changing you

Fast: Best for Insiders who enjoy being the first to identify issues, provide suggestior
Windows devices great.

Note: Windows Update might update itself automatically first when checking for othi

1
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Scan for Windows 10 malware

= Settwgs

About Windows

£57  UPDATE & SECURITY

am Windows10
.- 'n OWS %V_I_ndm - Windows Defender Offiine E

n Some malicicus software can be particulary difficult to remeve

from your PC. Windows Defender Dfffine can help find and ramove
Mecrosoft Windows Bachup them using up-to-date threat definitions. This will restart your PC
Verson 1511 (05 Buid 14279, 1000) and will take about 15 minutes.

Microsoft Corporation, All rights reserved. Regovery
10 Pro Insider Preview operating system and its user

Interface Xe protected by trademark and other pending or existing Activation
intebectusl rights in the United States and other
5 Find My Device Version info
; ’ 7
Ny SN0 8 Anti-mahware client versifge 410142791000
For developers

This product is fcensed the Microsoft Saftware Licence Engine versian: 1112505.0
Terms Anti-virus definition: 121545310

Microsoft = ’

oot [l version 1511 (05 Buiid 14279. 1000)) \

3
5]

[§¥:] Switching to the Fast Ring of the Insider Preview can [§y¥3:] You can now use Windows Defender’s new Offline

take anything up to a couple of days. This is because all mode. To do that, open Settings, click ‘Update &
the Fast Ring features are automatically downloaded as security’, then click Windows Defender H and scroll to

a huge update in the background. The update is then applied the bottom. You'll see a Windows Defender Offline section H.
when you restart your PC (this can take up to two hours). To Close any open files and programs on your PC, then click Scan
make sure you've successfully switched to the Fast Ring, press Offline B. Your PC will reboot and start a Windows Defender
the Windows key, type run, then press Enter. Now type winver boot scan, which takes around 10-15 minutes. This will scan for
into the Run box and press Enter again. If you're on the Fast viruses and malware and eliminate them upon reboot.

Ring, your PC Build will say ‘Version 1511 (OS Build 14279. 1000)’
H - this was the latest Fast Ring build at the time of writing.

CATEGORIES program, we recommend you also use an antivirus
program to enhance your overall security (Kaspersky
Internet Security is our recommended program - see page
aftor rnstalllngrbulidn;?.“ﬁthere is & spuriaus right 68). To provide Microsoft with feedback, search for and open
S eTtel Pat B A Wi arrow icon in my system tray. If | click on it, it turns the Windows Feedback app. Here, select a relevant category
§ spurne laf anaw Jeon. Oiteking o0t on the left 0, then select one of the listed problems H. You

Porwer andl Battery Add new feedback back to the right arrow icon, See screenshots

T S can also add your own feedback H.
Windows Recovery o

Search for fesdback

e a8 F5ya:] While Windows Defender is a good basic security

Windows Installation and Setup
Trending  Most racomt Upwotes | Filter

Microsoft Edge and IE
596

Networks

Cormn and seafch

415 Esktop / System Tray - 2 weeks aga
=L build 14271 System Tray Has arrows E
Desting A,
i
i E
Secuty, Privacy and Accounts T U[CNCI'E-

Input and lnleractian Methiods “an't see your feedbatk listed above? You can send us new feedback

Add new fesdback

Store

[ ¥=:] [f you want to opt out of the S
1 0 Windows 10 Insider Preview and
switch back to the stable release ) . .
of Windows 10, there’s an easy way to do Stop Insider Preview builds

this. Go to the ‘Advanced options’ section Need to stop receiving Insider Preview Builds for a short while? Pick a time. No matter what

again (see Step 3), then click the ‘Stop you select, you'll be able to resume builds at any time.

Insider Preview builds’ button. The

dropdown menu H lets you automatically 1day

revert to the Insider Preview after 1, 3, or 5 3 days m @

days. If you want to permanently switch to
the stable version of Windows 10, click the
‘Stop receiving Insider Preview builds’
link H, then click Apply B. Next, click
Confirm then ‘Restart now’. As with

updating to the Fast Ring, going back may lzl

take a day or two. @

5 days Stop receving Insider Preview builds

PO OO S R g DS G L Ty

Stop receiving Insider Preview builds
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Uninstall junk using
Kaspersky's new tool

What you need: Kaspersky Cleaner; All Windows versions (XP to 10)

Time required: 20 minutes

aspersKky, whose antivirus has

won our past seven group tests
(see page 68), has released a free
PC-optimisation program called
Kaspersky Cleaner. It scans your PC
for junk (including the cache and
temporary internet files) and lets

you delete it. Doing this will make
your PC faster and free up valuable
storage space. The program is still
in beta so its default settings are
pretty basic, but we’ll show you
how to tweak these for a more
comprehensive PC tune-up.

com, scroll through the list of Kaspersky programs and

click the green Download button beside Kaspersky
Cleaner Beta. Open the downloaded setup file, click Install and
wait until that’s done. When the program launches, you'll see

[J¥:2] Todownload the program, go to www.free.kaspersky.

one big button M and four section icons below - System Cleanup,

Restore System Settings, Private Browsing and Remote Activity
Traces. Move your cursor over each icon H to see what that
section does. Each section has a list of PC options (as tickboxes)
that are divided into three categories — ‘Important issues’,
‘Medium severity issues’ and ‘Minor problems’.

Kaspersky Cleaner

-

RESTORE SYSTEM SETTINGS - | &

Wiy Easpessy

@ System Cleanup

®@la)

o] Miscrammedia Flash Player: cear cache
e
[ 1

[¥] Emply Recyels Bin

clear cache

Empty Recycle Bin

2]

@ Microsoft Office: clear cache

(W] Delete system update higs

[¥] Delete Windows Update lag

[¥#] HP: delete installer log

[#] HP: delets Toolbox eror log

[#] Microssit Indernet Explores: Sear cache

] Microsolt Office: clear cache

I?_I Clear CD/PVD recorder cache

[¥f] Clear CO/DVD recorder cache

[¥] Dr Watson: dear logs ane dumps

DEFAULT @

[5 ¥ 5] While going through each section, we found some

2 important options that are not ticked by default. For

example, click the first section System Cleanup and

scroll to the ‘Medium-severity issues’ category. Here, you should
tick Empty Recycle Bin H and the boxes to delete the cache from
Internet Explorer and Microsoft Office BH. Whenever you tick an
option, you'll see a Default button E. If you ever want to revert
to the program’s default settings, click the Default button. If you
use Google Earth, scroll to the bottom and tick the last box to
delete its cache files. Finally, click the Back button E to return to
the main screen.

38 30 March - 12 April 2016

@ @] Private Browsing

3]
®

m Minor problems

Minar problems

%] Erable clraring af swap file during restart

E Microsoft Infernet Explorer enable cache: aifoceanup on Browser closing
[¥] Micre. att Windows Media Player: block requests 1o dewrdoad eodees

[ Enable ciea.~g of e bt of tecent documents e guit

[ Windaws Loggmg - Disable sending of info to Microsott about how [ wite
] Windows Logging - Biow" the use ol my ads 1D by appilications.

[§] Wimetrisie 1 i ek aeen « bus amnlitatinne te e aeennnd onthnoe

@ Microsoft Internet Explorer: enable cache autodeanup on browser dosing

scroll to the bottom and tick the last box ‘Windows

Explorer: show extensions for known file types’. Go
back and click the third section, Private Browsing. You'll see the
option to Disable Cortana in the ‘Important issues’ category. In
the ‘Minor problems’ section H, tick the second box H. This lets
you automatically clean up Internet Explorer’s cache whenever
you close the browser. After doing this, go back H and click the
last section - ‘Remove activity traces’.

[§¥3:] Now click the second section ‘Restore system settings’,



@ Remove activity traces
Cle § ims, chear TEMI Mystem Tolder-and Wir
[ TeamViewer: dear logs
thear condigurations.
et web page history

ar data about last session

@ Team\Viewer: clear logs

[C] Google Chrome: detete visited URL history
[¥] Google Chrome: lear eache

5] Sitice ek ciier ik log Eﬂ TeamViewer: clear configurations
[[] Satari: elear data sbout last session

[ Mozila Firetor: cear cache

[¥] Mozita Firetor- dear CrashReparts folder

71 Pinaean riwis e it wsba e bisbonr

[3y¥4:)] [nthe Tmportant issues’ category, you'll see the
option to clear your browser history. If you use the

popular remote-access program TeamViewer, then
tick ‘TeamViewer: clear logs’ and ‘TeamViewer: clear
configurations’ H if you want to delete those settings. Below,
you'll see options to delete the cache, cookies and passwords
for all your browsers (Chrome, Firefox, Opera and Internet
Explorer). Select the options you want to delete for the
browser(s) that you use.

@ Remove activily traces

chear TEMT

Minor problems

Minor problems
{1 Microsoft internet Cxplores: clear history of Typed URLs

¥ Clear MULCache @

I Clear search history (fées, fokders, documents)
[¥] Cear search history (images and music)

[#] Clear search history {eomputers om netwark) |i| Clear search history (images and music)

(%] Enatie elearing of swap file during restart
[Z] Micrasof Internet Explarer: enable cache autodea
(¥] Wironoft Windows Media Player; block requests te downioad eodees

"] Enble cioaring of the &1 of recent documents on quil

[ ¥ 32) Scroll down to the ‘Minor problems’ category Kl
where you'll see options to clear your File Explorer

search history H, your Recent Documents list and
even the option to clear any Run commands that you’ve
typed (clearing them means they won't appear as part of your
autosuggest options). You'll also see the option to clear your
history in Paint and Windows Registry Editor. When you’ve
ticked all the boxes that you want, go back and click the Start
Scan button.

[F§3:) During the scan (which can take a few
minutes), Kaspersky will check which of the

ticked boxes require fixes. You'll see how
many problems were detected on your PCH, a
breakdown of the problems across each section and a
Fix button. Click any of the sections H to see the
problems in each (as red tickboxes). By default, all the
boxes are ticked, meaning those problems will be
solved when you apply the fix. Untick any boxes if
you don’t want to apply that particular fix. When
you’ve finished, click the top-left Back button, then
click the Fix button E.

@ Kaspersky Cleaner

TOTAL DETECTED: 29
PROBLEMS m

t you fix them

We recomm ¥
cally

|__~f_| Clear search history [files, folders, documents)

E! Clear search history [compulers on network]

My Kiperiky  Othes praduct

1 29 problems were eliminated successfully

@ Kaspersky Cleanar
were eliminated K. The fixes won’t be applied

until you reboot your PC, so close all your
programs, then click Reboot Now H. If you’re working on
something important, you can postpone the reboot El. We
noticed that our PC took longer to shut down, but booted
much faster. If you notice any faults with your PC after
rebooting, it’s likely that Kaspersky Cleaner changed some
of your default settings when you applied the one-click fix.
Thankfully, it lets you reverse some of these (though it
doesn’t specify which ones). To do that, open Kaspersky
Cleaner, click Roll Back Changes, click Start Reverting
Changes and wait until that’s finished. @

REBOOTIATER B

FINISH

s were eliminated successfully

I3z You'll now see a summary of how many problems

OTHER PRODULTS
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Quickly open hidden PC folders

What you need: Quick Access Popup; Windows 7, 8 or 10
Time required: 30 minutes

pening a folder that’s that lets you open a list of

buried deep in your PC’s useful folders and programs
hard drive will often require with a single mouse click or
multiple clicking, not to keyboard shortcut. You can
mention valuable time spent easily customise your list,

navigating through different adding not only folders, but
sub-folders. One solutionisto  programs, websites and

use Quick Access Popup documents for quick and
(QAP), a great free program easy access.

scroll down to the ‘Easy one-step installation’ section Kl

[3¥a:) To download QAP, go to www.quickaccesspopup.com,

and click the ‘Download, execute this exe file’ link H.
Now open the downloaded setup file. The program is safe, so
ignore any warnings from your antivirus because these will be
false positives. Click Run, Yes, OK, Next, accept the T&Cs, then
keep clicking Next until you need to click Install. Finally, click
Finish to launch the program.

Spesd Up your wark with this multi-purpose ‘ 3
C
launcher and folder switcher!
L

Installation

> Fasy one-step setup

> Portabie i

n Easy one-step installation

E 1. Download, execute this exe f
Easy one-step installation ./

1. Download. axecute this sxe file and just follow the setup instructions.

2, Enjoy! If vou get a virus or malwars #lert from yowr antl-virus or protection software about Cilck
Access Popup Deing & polential threat, this is not the case lyou can trust me... or
repart =), Pleaze. alsoread this post: Should | use QAR if en anti-virus iz blocking

dependent|
ad orits

execution?,

Shanwin Cosiha

Frogriers Fe | My Special Folders
=

Uuar Probie
7] Hotepas
Quick Aetens Popu web e
My QAP Esssentinls

=i Y I Fald ek

g s @ o

y |
| Settings_. (Skitts Cantrols5) 1 W oonmanss

Fi
Pictures
I& Add This Folder -
I 3
g
|

@ Al Contrel Panel lkzms

% FecyceBin

press your middle mouse button or press Windows

key+W. Either of these actions brings up QAP’s list of
default items. In the main section, you'll see your C drive, along
with your Windows, Program Files and User Profiles folders K.
You'll also see the option to open the program’s website in your
default browser. Below that, My Special Folders B contains a
menu of other commonly used folders and locations (including
Pictures, My Computer and Control Panel H).

[Ju=:) You'll see a small taskbar notification telling you to

[§u=:) The My QAP Essentials
section (above My Special
Folders) contains a menu
with five further options. Switch €
displays a list of all the folders, files
and programs that are currently open
on your PCH. The two options below
Switch let you access the folders you
recently opened. Clipboard saves any
website address or folder path that
you have copied. Click Drives Hto see |
all your PC’s drives listed.

[cERoB s«

Personalization

W_Waorlkshop 3 - Word

Inbew - o=

TwestDeck

Image 15 - PicPick
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\WBACKUR\Sth Floor Home FoldersiSherwin Coelho'Desktop'New folder Si=%  Switch... n r

Computeractive Magazine | Your guide to PCs, gadgets and the web - Google Chrome Clipboard... (Shift+Control+C) 3

* User Profile

_‘n Notepad

‘. Quick Access Popup web site

1= Reopen aFelder,. (Shift+Control+F]  »

Recent Folders... {Shift+ Control+F) B

Drives... n




Quick Access Popup v7.1.2 |5 Add Fevorie: Folder - Quick hecess Popup 112

Ouilck Start » Frequently asked guestia Basic Sattings | Meru Cptiona | Window Optcrs | Advenced Sesrgs |

Menu or group ta edit: Favorte Type: Fold

[ean :Mamloaﬁmﬂha‘tj‘m “Folder”
i
Imm Type >wmmmmmnmwdawnmmmdmwnm
o o) Fold
windows Folde Sheae s b =
o Program Files Folde: Compuler Aciive,
Uger Profile Foldel
=== motepad Agp Folder fpath] *
4 qu ick Access Pnoup web site Link
; \NBACKLIFSth Roor L) Falder Browes

My QAP Ess.ﬁnnal«
My Spwal Folders

Menu
Menu

n Computer Active
[ ]

[ &
#o | el |

Add This Folder... QAP
Computer Active

Favorites Shortcuts Hels

‘ B e

Supgort

[3¥4:] Adding a folder that you access often is easy. Simply

open the folder on your PC, then press your middle

mouse button (or Windows key+W) to open QAP. Next,
click Add This Folder at the bottom. If you see a message saying
you need to add the folder manually, follow the instructions in
Step 5. Rename the folder (optional) K, then click Add B,
followed by Save El.

Quick Access Popup v7.1.4

Quick Start « Fr
Menu ar group 1o eds;

sked guestion

= Sumport

My QAP Esssentisls
My Spegal Falders

Many =

o M-ln = q;al Foldein = | ‘
(=11 Falder C7y o
o Family Snaps Folder C:'Wsars\Sharwin Coelho\Dropbox\Family. Sn
\Windows Falder C:\Windows
===| Pragram Filss E Folder C:\Program Files =1
1 | user profile Falder USERAPROFILES = 4
1 | Notepad Apn Cr\Windows\system1inatepad.exe | | Edi
Quick Access Popup web site Link  hitpn!/www.QuickAccessPogup.com B
Mznu = --o
|

QAP {Settings}

Save

Ctrl+Shift+S). The dropdown menu H lets you select

the section you want to edit. To remove an item from
the list, click to select it H, then click Remove H. If you need to
add a folder manually (see Step 4), click the Add button B,
select Folder, then click Continue. Now click the Browse button
beside the ‘Folder (path)’ field, navigate to the folder you want,
then click OK. Finally, click Add, then Save.

[Jya:) To edit QAP’s list of items, click Settings (or press

cess Popup v7.1.4
r Ereguently asked guestions » Support Options
groypto edit;
‘j {5 Add Favorite - Quick Access %}.u @_ﬂﬁl
Add- Folder Cresle a shoricut to @ "Document”™ n ==|
80 i Set the favorte's menu name, path and various —
. _ Application meny options: Add
=nd = sal
VS ol Advanced settings allow to choose a specific
g § Lnk apphication to launch the document, add optionat ]
S FTP Sie parameters and =t the window position, - —

rafil{ - ¢ Y. 4
! QAP Feature 78
Rcod))
- Submenu - —
P Edl Group ] ¢ )
P Remove
3 | Cancel
- I -@
-3 N
& Shorfcuts He Orag & Drop Halp

E.'.Unk n-'-.ﬂpp‘u'caﬁm'

[Ny Similarly, to add a Word document to QAP’s list,
click the Add button H, select Document B, click
Continue H, Browse, navigate to the document you
want, rename it (optional), click Add, then Save. You can also
add programs in the same way. First, ensure the program is
running on your PC. Now select Application B, click Continue,
then click the dropdown menu at the bottom, select the
program, click Add, then Save. To add a website, select Link B,
click Continue, type (or copy and paste) the URL you want,
name it, click Add, then Save.

- Quick Access Popup vi.12 e e

Options - Quick Access Popup

Mk Chuick Accass Popup wotk the wesy you el

1 Topdeft of active window
b1 »tiipatin’

Fi
Windows = M;:;mﬂeummsu.
¥R st Statip Cheplay abbreiated names

@ Displiy full naees
7] Dby Blumasiz: Meeres Shoetcuds

[V Check for Lndals

[ Fiammernbes windanw position |10pen merw on taskdar
1#
| Recent Foidas | Dispiay Mo dcong
15 Mumbar of foldera in menu Meruicons site 4 "|

_WV\I [ o | |ww\

H X
H

[¥] Display Meriui lcons

Menu icons size [E\
Ig93:)] Now press Ctrl+Shift+S (to open Settings), then click

Options El. Here, you can change the program’s colour

theme and choose whether you want it to start with
your PCH. If you want to increase the size of QAP’s items, tick
Display Menu Icons then select a larger size from the dropdown
menu E. You can also change QAP’s default keyboard shortcut
(Windows key+W). To do that, click the ‘Menu hotkeys’ tab £,
then click the Change button beside Windows+W. Now tick to
select the modifier key(s) you want to use. In the field provided,
press the number or letter key you want to use in conjunction
with your selected modifier(s). Click OK to save your new
shortcut. Click Save to save your other changes. @
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Block all adverts on
your phone and tablet

What you need: Adblock Browser; Android/iOS phone or tablet
Time required: 15 minutes

11 mobile browsers display ads by snipca.com/20053). Adblock Browser
default. These include everything is a free app that will eliminate these
from banners and Google’s sponsored nuisances and keep you safe by
links - which are merely annoying - to  blocking all types of advert on your

malicious ads (malvertising) that put device. We're using the Android app
your device and its contents at risk — a (www.snipca.com/20046) here, but the
phenomenon that’s becoming iOS app (Www.snipca.com/20047)
increasingly common (see www. works in a similar way.
CHROME H ADBLOCK ca googleco  EJ @ i ca googleco . EJ | :

Google plumbers in london Gorgle plumbers in london

Al Images

T v
JMPL Flumbing Suppljes O .

SAMSUNG T
Galaxy 57 edge | 57 BUY NOW

Call: 020 7928 =522

Lﬂnger Jal' Terms Fnr 1 . v, pimlicoplumbers com; Londol e ) e ‘e e
Dog' Owners As New S B SRS .
DOG DAYS ARE OVER Laws Imposed W Fix My Plumbing ) covenT GAgoen
Longer Jail Terms For .
'Dangerous Dog' Owners As New Ultra Plumbers e
Sentencing Laws Imposed 2 5 s
e _callaplumbe £
; All Areas In Londan C L%
Call 020 3394 Tome o : 3
T:auslMark Approved - Gas Safe Registered - Qlla|::[?ud .t‘::’._filﬁ.rumg Supplies A
Plumbing Expert - Falr Trades Accredited Flumbers® merchant « Goodge Pl CaLL
e L . = Fully Qualified Plumbers - Gas Safe & Corgi Plumbers Closed now
. - Faulty Bollers Repalred - Renuest a Call Back Today
i = Maximum Prison Time If A e — Fix My Plumbing %
F s = Pet Kills Raised From Two WP Prambing Supples ©p -, e Plumiser - Geea windmill st -
) earsyo 14 el
SAMSUNG e . ] ;
BUY NOW -
[ | SSuysTdas S - Comes After 11-Month-Old = el
[3u=:) We'll first show you how Adblock Browser blocks (3= When you search for something in Google on your
1 banner adverts. Open the app, tap Only One More Step, 2 device (for example, ‘plumbers in london’), you’'ll
then tap Finish. Now tap the search field at the top and notice the first few search results are sponsored links

go to a website that contains banner adverts. On other browsers | E. Using Adblock Browser, you can eliminate these adverts. To
(such as Chrome), you’d see two banner adverts at the top and do that, tap the menu icon H, Settings, ‘Ad blocking’,

bottom H of the page. However, these adverts don’t appear in Acceptable Ads, then untick ‘Allow some non-intrusive
Adblock Browser B. If you do see them, then simply tap the advertising’. Now return to your search page and tap the
menu icon H, tick ‘Block ads on this site’, then refresh the page search icon El. You'll see these sponsored links have

to get rid of them. disappeared from your search results.

We’ll now show you how to enhance : . ) _ ONSALE
Adblock Browser’s overall protection. E ¥ e e il n7 NEXT ISSUE \13 April

Go to the ‘Ad blocking’ section (See Step . ; .
2), then tap ‘More blocking options’, which A o[ Wlndows [
includes the ability to ‘disable’ (ie, block) Bsabts vy donate automat|cally' o
websites known to contain malware. Tick all the ¢ Rename multiple files in one go
boxes El. Adblock Browser also lets you clear Disable anti-ad blocking messages ¢ Make restore points easier
your browsing data when you exit the app. To do tosetup d
this, tap the back button B twice, tap Privacy, Disable social media buttons e Add your photosto a
then tick the first and last boxes. Finally, tap the world map

Exception Rules

tickboxes to select all the data you want to clear
upon exiting (browsing history, search history,
downloads, etc.), then tap Set. Add other filter list

Subscribe to Computeractive at
getcomputeractive.co.uk
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Readers Tips

Handy hints and tips from your fellow readers
< Email us your tips: letters@computeractive.co.uk

TIP OF THEFORTNIGHT

v

I don’t use Word and Excel as often as I
used to, so I chose not to subscribe to
Microsoft Office 365 when I bought my
new Windows 10 PC. Instead, I use
Google Docs. The other day when using

‘Type’ documents using your voice

the service, I was informed about a new
feature that lets you dictate text and
make text edits using your voice. I
initially thought this was a bit
gimmicky, but decided to give it a go. To
my surprise, the feature worked

¢

Click to speak

Translate document
Script editor.

Prefersnces..

Help Acces

1+ Shift+Y

Ciri+Shift+C

cument W
ew Insert Fommat Toeols | Table Add-cns
ro100% Nom Spelling..
! Research CtrieAlt+Shift+
x Define Citrl
= i Word cotint
U Voice typing.

quite well. It only works in
Google Chrome (www.google.
com/chrome). Go to docs.google.
com, then log into your Gmail
account. Click Blank to create a
new document or open any of
your previous files.

Now click the Tools tab, then
click the ‘Voice typing’ option
(see screenshot left). You'll see
a big microphone button. It’s
set to ‘English (US)’ by default,
so change it to ‘English (UK)’
using the dropdown menu.

Now simply click the mic icon, click
Allow, then slowly dictate what you
would type. Say ‘New line’ or ‘New
paragraph’ and your cursor will
automatically jump to the next line/
paragraph.

This video (www.snipca.com/19945)
shows you some other useful
commands you can use with Google
Docs, including how to delete text
and create bullet points. It managed
to type 80 per cent of what [ was saying
correctly. I also found it much easier
to edit the text later, as opposed to
typing the entire thing. To save this file
to your PC, click the File tab, move your
cursor to ‘Download as’, then select in
what format you want it
(Word or PDF).

Graham Wilson

ISO FILES
Run ISO files in Windows 10
I can’t believe that I know
something about Windows 10 that

your magazine overlooked. In Step 1 of
the useful ‘Add Windows 7 tools to
Windows 10’ Workshop (Issue 470), you
told readers to burn the downloaded ISO
file to a DVD before running the program.
While this is very useful if you want to
want to reuse the DVD (and its contents)
later, it’s not mandatory to do this in
Windows 10. Unlike earlier Windows
versions, Microsoft’s latest operating
system lets you run ISO files without first
writing it to a disc. To do this, simply
right-click the file, then click Mount (see
screenshot below). Your PC may take a
few seconds to extract any files or folders,
after which it’ll display the contents of
ISO files in a list.

John van Someren

MF0
B icbtun
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¥ Registry
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WINDOWS SHUTDOWN
Shut down without
installing updates

My PC somehow always tends to

have pending updates, so your
‘Bypass installing updates when you shut
down’ tip in Issue 471 (Make Windows
Better, page 46) could not have come at
a better time. I also read another way to
achieve the same result without resorting
to your PC’'s Command Prompt. Simply
press Ctrl+Alt+Del to go to your PC’s logoff
screen. Now click the small dropdown
menu beside your PC’s power button (at
the bottom right of your screen). You'll see
the option to shut down without installing
updates.

Bob Kennedy

NETFLIX
Tailor your Netflix
recommendations

I like exploring new films and TV

shows in Netflix. Often [ don’t
finish watching something because I lose
interest, but it’ll still appear in my
Continue Watching list. If it’s a particular
genre, then I start seeing similar content
as ‘suggested movies’ in my Netflix feed.
Until recently, I didn’t know you could
remove specific content that you've
watched from your Netflix browsing

ST g

B s

Manage Profiles

Your Account
Help Centre
Sign out of Netflix

history. I wanted to do this so they don’t
influence my Netflix recommendations.
To do that, log into Netflix at www.

netflix.com (it’s free for the first month,
£5.99 per month thereafter), click your
name dropdown menu at the top right,
then click Your Account (see screenshot
above). Now click ‘Viewing activity’ at the
bottom right. You'll see a list of all the
films and TV shows that you’ve watched.
Simply click the X’ icon to remove the
ones you don’t want. Within a day, this
content will stop appearing in your
Continue Watching list and will stop
influencing your recommendations.

Peter Simpson
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Phone and TabIEt TIDS Brilliant things to do on your device

ANDROID
Navigate long documents
quickly
., Google Docs on Android has a
[I" 1 new feature that lets you quickly
U1 jump to any section within your
document. This is particularly handy if
you are working with longer documents.
Previously, you had to scroll through to
find what you wanted.
If you're creating a document using
Google Docs, you need to make sure
that it’s broken down into separate
sections. Give each section a heading
and ensure this is in bold. Now whenever
you access these documents via the
Google Docs app, simply scroll up or

down to see a small slider (with two
arrows) on the right, then tap this. All
your document headings will appear on
the right (see screenshot below left).
Tap the one you want to go directly to
that section.

i0S

Take the perfect photo

in any light

#  The UK’s perennially dull weather

isn’t great for taking good photos.
However, there’s an easy way to

improve photos taken in overcast

conditions. Open the Camera app and

point at your subject. Now, instead of

simply tapping the shutter button, you

should first tap on the area of

device, don't worry. This 3
that's been affecting';rﬁgﬂ e and Tablet Tips
problem happens withou

after you've updateFree up storage spac...
There's an unusual fix, w!

photos to the app.
First, restart your dS9PY (and paste) mul..
app and take a phate bl

the photo you want as your
focal point. For example, if
you’re taking a photo of your
grandson playing in the garden,
tap the image of him on the
screen. A yellow square will
appear around him, indicating
that he is the focal point of

ANDROID
Add text formatting within Gmail
v, We take it for granted that we can
[0 bold up, italicise, underline and
U0 change the colour of text in any
email program, so it seems surprising
that until recently you couldn’t apply
these formatting actions in Gmail on your
device. Thankfully, a recent Android
update has changed that.

To format text within the body of your
email, simply tap and hold somewhere
within the relevant body of text, then
drag the slider to select the entire text
you want to format. Next, tap the Format
option (to the left of Cut, Copy and Paste).
You’ll now see a new panel below giving
you options to bold up, italicise and
underline your text (see screenshot
below). The A icon brings up a colour
palette, while the icon to the right of it
lets you highlight the selected text.

Tap the ‘T” icon if you want to undo the
formatting changes you’ve applied to
your text.

icon at the botto = ted Ph... < .
Tap the photo, ta e the picture. Just writing to tell you that I'll be leaving
iMessage and send the p You’'ll also see a small sun for London on April 4. My flight is at
contacts. Now reler?',F—'._t? individual digit... icon beside this square. Tap 4:30pm.
hould Il the photos and hold this icon, then move .
iit{:,li]n yii? 2h0t:5p§,].~, . , it up or down to make the '® @ ® @ b
ios Ustomise your ‘glan... image brighter or darker
Delete individual digits (depending on the general
app Best New Apps light conditions). When you're
The default Calculator aj happy with your setting, tap
doesn't have a button 1o . the shutter icon to take your
that you type. If you've f: Adobe Voice photo.
Best New Apps What you should install this fortnight
LumaFX - infinite video effects Manything Cubes
£3.99 Free Free

i0S: www.snipca.com/20027

LumaFX is pricey for an app, but is worth
every penny if you want a reliable video-
editing tool for your iPhone or iPad. It lets
you add a variety
of video effects
(colour effects,
styles, blurs,
distortions and
monochrome).
You can also

trim and merge
your clips, and
download or share
the edited video
file in HD.
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Android: www.snipca.com/20024

iOS: www.shipca.com/20025

The latest update makes Manything just
about the best
security app for
your device. The
free plan lets you
use one device as
aremote security
camera for your
home. You see
notifications
whenever motion
is detected and can
download motion
alerts as video clips.

i0S: www.snipca.com/20028

This brilliant app collects all the data
stored within your various online accounts
(for example,
Gmail, Yahoo,
iCloud, Google
Drive, OneDrive,
Dropbox). It
then organises
your datainto
handy categories
(photos, PDFs,
videos, links
and so on) for
quick and easy
access.

Q




WINDOWS PHONE

Add an analogue clock to
your start screen

: One way to make your

i 5 [_—‘3 Windows Phone screen

T more attractive is to add an
‘analogue’ clock - that is one with
hands and a face. Do this by

installing Analog Live Tile (www.

Analog Clock Tile

add ¢

ock tile

Pay with Touch ID using Apple Pay. Make
purchases in stores and in apps without
swiping your card or entering your card and

shipping details.

Add Credit or Debit Card

Passes

i0S
Use your iPhone to pay for
items in shops
[ 4 : Apple Pay lets you use your
iPhone instead of your credit or
debit card to make secure
contactless payments in shops. Most UK
banks now support this and it’s accepted
at over 250,000 locations nationwide. As
with contactless cards, it is limited to
purchases of £30 or less. You need an
iPhone 6 or later because it uses Touch ID
to make secure payments, which is only
available on these latest models.

To set up Apple Pay, open the Wallet
app on your iPhone, then tap ‘Add Credit
or Debit Card’ (see screenshot above). At
this point, you’ll see a message if your
bank doesn’t support Apple Pay. If it does,
tap Next. If you've already added your
credit-card details to your device (for
example, to buy content in the App
Store), you’ll need to confirm your
three-digit security code on the back of
your card. Otherwise, you'll be given the
option to take a photo of your card and
enter other information (such as its
security number and expiry date). Next,
agree to the terms and conditions.

The final step involves verifying your
card details. You can do this via text
message or by calling your bank. After
completing the verification process, you’ll
see a message telling you your card is set
up for Apple Pay.

You’ll now be able to make payments
using your iPhone in any stores that
accept contactless payment. To do this,
hold the top of your iPhone to within an
inch of the contactless card reader and
activate Touch ID by gently tapping the
Home button. Your iPhone will vibrate
and you’ll see a tick with a Done message
on your screen, indicating the payment
has been made.

snipca.com/20038), then tapping
the ‘Add new tile’ option at the top
left. You’ll now see three tiles,
which let you select the colour,
watch-face style and title (see
screenshot right). After selecting
your watch face, tap ‘do it!” to begin
the free download. Tap the small circular
icon at the top right to preview your tile.
When you're happy, tap the pin icon at
the bottom then position the clock
where you want.

@

e

I | no text on the back of a tile

Games With Kids

What to play together on your phone and tablet

Charlie and Lola: I've Won!

£2.99 www.snipca.com/20029 (Android)
£2.99 www.shipca.com/20030 (i0S)
This new app based on the popular
children’s TV programme contains over
50 mini-games that will entertain and
educate your toddler. Our favourite is
‘Word and Number’ in which they need to
spell simple words and count numbers.

| AGES 6-10

Lumino City

£1.49 www.snipca.com/20031 (i0S)

In this BAFTA-winning game, your child
plays as Lumi - a little girl who needs to
solve puzzles to progress through various
levels. At the start, you receive a book
containing all the clues you'll need. To
access the book, however, you need to
solve various number-based riddles.

| AGES 11-16|

Trials Frontier*

Free www.shipca.com/20032 (Android)
Free www.snipca.com/20033 (i0S)

This is a modern-day version of the Nineties
video game, Excite Bike. On your bike, you
need to navigate your way through various
obstacle courses, timing your acceleration,
jumps and somersaults to perfection. Create
a free account to compete with your kids.

*Contains in-app purchases
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Make Windows Better

Clever tips for every version

WINDOWS 10
Add folders to your Start menu
¢ Adding folders to your Start
L in Windows 10 requires a
= ﬂ menu in ‘ q
different method than in 7 and 8.
Press the Windows key, click Settings,
then Personalization. Now click Start on
the left, then scroll to the bottom and
click the ‘Choose which folders appear
on Start’ link. You’ll see a list of the
folders that you can add to your Start
menu with sliders beneath them. Some
sliders (such as File Explorer and
Settings) are turned on by default. Turn
on the sliders for the other folders that
you want. These will now appear at the
bottom left of your Start menu.

WINDOWS 7, 8
Download free (and legal) music
for your videos

Qﬁd @ E=E Windows Movie Maker

.; J E iﬂ has useful links to

websites that let you
listen to, then download copyright-free
music and sound effects. These are great
for embellishing your videos. Search for
Movie Maker on your PC (it comes as part
of Windows Essentials). You can also
install it as a standalone program from
www.snipca.com/19893.

You can’t search for these free music
samples unless you first add the video
you're editing to Movie Maker, so click
‘Add videos and photos’ at the top left,
select the video from your PC, then
click Open. Now click the ‘Add music’
dropdown menu. You'll see three
websites in the ‘Find new music online
section’ (see screenshot below). While
all three websites have paid-for music,
you can easily search for and listen to
tracks and sound effects that are free.
Click the download icon beside them
to do that. To add the downloaded track
to your video, click the ‘Add music’
dropdown menu again, select ‘Add
music’, navigate to the Downloads folder,
select your audio file and click Open.

WINDOWS 7, 8,10

Add Hibernate to your power options

The power

3@ Power Options

= |-

oy
= = button lets you
NJ !‘ shut down

your PC, restart it or switch it to
Sleep mode. You can add
Hibernate mode as the fourth

% Change settings that are currently unavailable
option to this list, but you first [Belanced [Active] -]
need to enable this mode. You 5 Weeless Adupier Setings =
should use Hibernate mode if Sleep
you're planning to return to S Seepafter
your laptop after a long time (a i dlse:; |
few hours) because it consumes Setting: Off y
very little battery compared i ,_:
with sleep mode. A e
To add Hibernate in Windows 7, & |ISR seftinas. 2]
press the Windows key, type Restore plan defaults
power options, then press Enter.
L oK || Cancel

Now click the ‘Change plan

Advanced ueﬂmgs'

Select the power plan that you want to customize, and
then choose settings that reflect how you want your
computer to manage pawer,

settings’ link beside your selected
power plan, then click the
‘Change advanced power settings’ link.
In the pop-up window that opens, scroll
down to the Sleep option and click the
‘+” icon to expand it. Now expand the
‘Allow hybrid sleep’ option and turn it
off using the dropdown menu. Next,
expand the ‘Hibernate after’ option,
click Never, then type after how many
minutes you want to set your PC to
automatically switch to Hibernate mode
(40 in the screenshot above). Finally,
click Apply, then OK.

WINDOWS 7, 8,10
Change Windows' default
system sounds

Q}‘,ﬁ d @ h=£ You're probably

.; J I ﬁ familiar with your

default PC sounds,
such as the ones you hear when you
insert a device into your PC or when
you receive a new email in Outlook.
There’s an easy way to change these

defaults if you want. Right-click

E_V_. Home Animations Visual Effects Project View . . . .
— i the speaker icon in the notification
- 4 [} ) A. .
& cut EI o 8 Webcamvideo  &Tie | greq (hottom right of the desktop)
{5 Copy i ._»9 Record narration * |/ Caption

Add videns | Add

Paste | |
and photos imuslc*' [ snapshot

43| Credits

and select Sounds. Now click a
sound you want to change in the

Cliphoard

| Find new music onfing
y == | AudioMicro

FErea Music Archive
Vimeao

Add music from PC

o | Add music..

Sb  Add music at the current point.
S =

Program Events section and

select a new sound from the
Sounds dropdown menu below.
Click Test to hear it. Alternatively,
if you have your own sounds in the
WAV file format, you can click
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Browse and navigate to these

In Windows 8.1 or 10, press the
Windows key, type power options,
then press Enter. Next, click the
‘Choose what the power buttons do’
link at the top left, then click the
‘Change settings that are currently
unavailable’ link at the top. At the
bottom, you’ll see the Hibernate option
in the ‘Shut-down settings’ section.
Tick it, then click Save changes.

In both cases, you'll see the
Hibernate option added to your PC’s
power button.

& Sound x

Playback Recording Sounds  Communications

4 sound theme Is a set of sounds applied to events in Windows
and programs. You can select an existing scheme or save one you
have modified,

Sound Scheme:

‘Windows Default - Save As.. Delete
Ta change sounds, click a program event in the following list and
then select a sound to-apply. You can save the changes as a new

sound scheme.

Program Events:
E Windows A
©] Asterisk |
1] Calendar Reminder
Close Program
1] Critical Battery Alarm
€] Critical Stop Gl |

4] Piay Windows Start-up sound
Sounds:

Windows Motify Calendar o

P Test

T

Browse...

Apply

instead. Once you’ve changed your
sounds, click Save As, give your
personalised ‘scheme’ a name, then
click OK twice.



Make Office Better

Expert tips for every program

OUTLOOK

Schedule specific emails to send when you want

There’s an easy way to defer
m sending specific emails to a

particular date and time. This
is especially useful if you're sending
emails for special occasions (birthdays,
anniversaries, and so on).

To do this, click New Email at the top
left, then click the Options tab and click
Delay Delivery at the top right. Now tick
the ‘Do not deliver before’ field (see
screenshot right). Click the date
dropdown menu and set when you
want it delivered, then click the time
dropdown menu and set a delivery time.

You can send it as a message of High
importance by clicking the Importance
dropdown menu at the top left and
selecting High. If you want to receive a
report (email) when your message is

POWERPOINT
Customise your video player
in PowerPoint

It’s easy to add a video to your
m presentation, but you can also
customise its appearance to
make your slide look better. To add a
video, click the Insert tab, then click
the Video dropdown menu at the top
right. You'll see two options: Online
Videos and ‘Videos on my PC’. The
former lets you search for and add
videos from YouTube. The latter lets you
add a video stored on your PC.
By default, any videos you add
take up the entire slide. To make it
smaller, click and drag the dots at the
video’s edge. You can add different
border styles to your video by
selecting any of the options in the
Video Styles section at

Settings

e

" Senshity %—'
= High
|| Do not Auw -
Voting and Tracking options

[ .]-'. _ [Cluse voting buttons
VE —
| e |i Request & delivery receipt for this message

Security

| [ Request a read receipt for this message

Delivery options
x

= [ | Have replies sent to
b‘

[¥] Do not deliver before

31/03/2016

[~ Expires after Hone
|¥] Save copy of sent message

[ contagts.. |

Change security settings for this message.

| Security Settings..,

[+] |18:30

00:00

(@ Do ot deliver hefare)

18:30

delivered and when the recipient opens
it, then tick those boxes in the ‘Voting
and Tracking options’ section. Now
click Close, then write and send your
email as you normally would. It’ll get

EXCEL
Round off decimal numbers to
their nearest value

If your spreadsheet contains
@ decimal numbers, there’s an
easy way to round these off to
a smaller decimal unit or even to the
nearest whole number, if you would
prefer. To do this, simply highlight
the decimal numbers that you want
to round off. Now click the Decrease
Decimal icon (see screenshot below).
After clicking it, the numbers mentioned
above will change to 4.34, 7.84 and
8.36 respectively. Click the same
icon again to further decrease the
decimal unit (the numbers will
now change to 4.3, 7.8 and 8.4).
Click it again and the numbers will
turn to 4, 8, 8.

sent on the date and at the time
you specified. If you ticked the
boxes, you'll see a delivery report
when the email is sent and another
one when it’s opened.

WORD
Search for a word or phrase
within each section

If you have a long document
E containing many sections, then

you should create headers for each
one. After doing that, highlight each
header in turn, and select a heading style
(such as Heading 1) from the Home tab.
Now click the View tab, then tick
Navigation Pane (in the Show section). The
panel on the left will display your headers.
Click one to jump to that section. This is
faster than scrolling through documents.

Click the search field at the top of the

Navigation pane to search for a word or
phrase that you want. All the sections
that it appears in will get highlighted in
yellow (see screenshot below). Click the
section header to jump to it.

the top. You can also
convert your video into
a shape by clicking the
Video Shape dropdown
menu and selecting an
option from the list.
Similarly, you can add a
border colour and a
border effect (such as a
glow or reflection) I

|General
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(]
.0

Mumber Ta

=
Cel

Style

| B B

A0

Conditional Format as
5.0

Formatting = Table~
Styles
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oo

Decrease Decimal
Show fewer decimal places,

J " T |

by clicking the respective
dropdown menu, then
selecting the option

4.342
7.836
8.355

Clipboard I}
Navigation

dropdown x

B results [=][=]

HEADINGS PAGES RESULTS

=

Outlook

PowerPaint
Excel
Ward

you want.
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Secret Tips For...

Screenshots

Capture the mouse cursor every time, grab a single window and
save screenshots automatically

Capture anything with the
Snipping Tool
Well, nearly anything. The Snipping
Tool has been included with Windows
Vista onwards. It will capture screenshots
that seem beyond the reach of keyboard
shortcuts - meaning specific parts of the
screen, or a freehand area.

The Snipping Tool is hidden in
different places but one way to launch
it on any version of Windows is
to press Windows key+R, type
snippingtool.exe and press Enter.
Click the New button before dragging
a rectangle over the part of the screen
you want to grab. But have you ever
noticed the little down arrow next to
this button? Click this instead to access
four different ways to capture screens
(see screenshot below).

® Free-form Snip

Rectangular Snik
i Window Snip
Full-screen Snip

@

I LAV

Click the down arrow next to the New button
in Snipping Tool for more ways to grab
screenshots

Don't forget the Shift key

If pressing the Print Screen (or PrtScn,
see photo right) button doesn’t seem
to work, the secret is that it’s probably
the key’s secondary function. That
means you need to hold down the
Shift key before pressing Print Screen.
On a laptop keyboard, you might
instead need to hold down the
Function (Fn) key before you tap Print
Screen. To use your screenshot, just
switch to another program and press
Control (Ctrl+V) to paste.

Snap a specific window

Want to focus on one program? Limit
your screenshot to the current window
by holding down the Alt key before
tapping Print Screen. Remember to also
press Shift or Function if your Print
Screen Key is the secondary function (see
previous tip) - so Alt+Shift+Print Screen
or Alt+Function+Print Screen.

Take smartphone and tablet
screenshots

Capturing screenshots on Apple iPhones
and iPads is easy: hold down the power
button (at the top or side) and then press
the physical home button. Timing isn’t
too important, so you might find it easier
to hold down one or other button briefly

Include the mouse cursor in any screenshot

Pressing Print Screen usually captures
the mouse cursor in situ, but not
always - and then only for the whole
screen. The Alt+Print Screen shortcut
ignores the mouse pointer, and the
Snipping Tool can’t manage it either.
The secret is to use free software like
Gadwin PrintScreen - download it
from www.snipca.com/19789 (see
screenshot right). It sets itself to be
activated by a press of the Print Screen
key, and its default is to include the
mouse cursor. Just press Print Screen,
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check the preview and then click the
green tick (or press F2) to confirm.
Your grab is now in the Windows
Clipboard, so just press Ctrl+V to paste
it elsewhere. PrintScreen does so much
more though, so do read the tip on
automatically saving screenshots, right.

Hold down the Shift key before pressing Print
Screen (PrtScn) to capture screenshots

before tapping the other.

There’s no single method on Android
smartphones and tablets but the same
power-button-plus-home-button trick
works on some. On some Android devices,
the home button might be a ‘soft’ button
rather than a hardware one - meaning
the round icon that’s displayed at the foot
of the screen. On others you might need
to press the power button and volume-
down button at the same time. Timing
tends to be more important: aim for a
simultaneous press of the two buttons.

If you use a tablet running Windows
8.1/10 then a simultaneous tap of the
power button and volume-down might
do the job. Otherwise, while it’s fiddly to
use on a touchscreen, you can use the
Snipping Tool - see the tip above.

Automatically save every
screenshot

A great feature of Gadwin PrintScreen
(see tip left) is the ability to save
screenshots automatically. To set this up,
right-click the PrintScreen icon in the
notification area on the taskbar and
choose Show Options, or hover your
mouse cursor over the blue line on the
left of the screen to open PrintScreen’s
widget, then click the cog icon. Select
Post-Capture Actions on the left and
then, in the right-hand pane, tick ‘Save
Capture to File’. Choose the image file
format from the dropdown menu, then
click the ellipsis (three dots) button
alongside Capture Folder to choose the
save location. Now just snap away, as per
the previous tip.

Next issue Secret Tips For... Microsoft Money



What's All the Fuss About...

Ghost emails

Mysterious messages from spooky senders are appearing oniPhones

What are they?

Emails dated ‘January 1, 1970’
being sent to iPad and iPhone
users. They have perplexed
thousands of people because they
have no subject, sender or
content, and can’t be deleted.
Many users are worried that they
are being hacked - or haunted.

Whichis it?

Neither. It’s actually a flaw in iOS
that occurs when users check
their emails in a different
timezone. The problem is that to
tell the time iOS uses Unix, an
operating system developed by
Bell Labs in 1969. Unix counts
how many seconds have elapsed
since January 1, 1970 (about 1.45
billion). It’s an effective way for
computers to measure time, but
because Unix works on
Greenwich Mean Time it can get
confused by a new timezone. It
reacts by reverting to the default
date, 46 years ago.

e

{ Mailboxes All Inboxes

Yves Saint Laurent Beauty

Edit

iPhone’s date to ‘January 1, 1970,
you would unlock a hidden
feature that replaces Apple’s
current logo with its old
multi-coloured one (see image
below left). But doing this
actually ‘bricks’ the device,
turning the screen black. You
can’t do anything to turn it
back on.

Thankfully, after dragging
its feet, Apple has released a fix
that allows users to ‘un-brick’
their iPhones using iTunes. It
will also prevent users from
changing the date to any time
before January 1, 2001. But this
update - called iOS 9.3 - is still
in beta, so it may take some time
to arrive on your device.

Are there more Unix bugs
to come?

Yes, a huge one - when Unix
time actually comes to an end.
It’s a similar problem to the
millennium bug, which
triggered fears of global

Soitdoesn’t do any harm?
No, and it’s easy to fix. Just close the app
that received the mysterious email, then
perform a factory reset by pressing the
lock and home button at the same time.

Blast from the past.

Don't be tempted by this promise of a vintage

Apple logo on your iPhone

But while the solution is simple, it’s still a
little unsettling to get an email dated 22
months before they were even invented.

So that would have been
October 1971?

Correct. Coincidentally, the inventor
of email died just a few days before
reports of ghost emails emerged. Ray
Tomlinson - who suffered a fatal heart
attack on 5 March aged 74 - sent the
world’s first email while working on
ARPANET, a precursor to the internet.
Read more on his Wikipedia page:
www.snipca.com/19946.

Wasn't there a more dangerous
‘January 1, 1970’ bug recently?
Yes, and it was exposed by a hoax that
lots of people fell for. Instructions
posted on forums appeared to
demonstrate that by changing an

computer meltdown. As well as
obliterating software in PCs, phones
and routers, it could break anti-lock
braking systems in cars and GPS
receivers in aeroplanes. It’s serious
stuff, though only 32bit systems are at
risk. Anything running 64bit will
survive because it can process more
values, such as numbers.

So when does Unix time end?
At precisely 3:14:07 on the morning of
19 January 2038 (a Tuesday, in case you
were wondering), when computers
everywhere will reset to 13 December
1901. You can set your alarm clocks
now. This ‘Year 2038’ problem is a
well-known timebomb in the world
of computing, and even has its own
Wikipedia page (www.snipca.
com/19947). Worryingly, there is no
known solution. We have 7,965 days
(and counting) to find one.
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Windows

Windows 10 is a great operating system, but it doesn’t always work perfectly, as many of you
have told us. Here our Problems Solved team answer some of the questions you've sent us

WHAT YOU CANDO

e Increase the scaling of your font, so
words look less blurry

e Transfer your data to a new PC using
Windows Installer

e Update your graphics card driver for
Windows 10

e Stop Windows 10 updates repeatedly
failing

e Make Windows Live Mail compatible
with Windows 10, so it works properly

ur Problems Solved

team have had to become
Windows 10 experts very
quickly. Since the operating
system (OS) launched last July they’ve
received thousands of emails from
readers requesting fixes to problems.
We answer many of these in the
Problems Solved section of every
issue (see page 64), but sometimes
we get so inundated that the only
sensible solution is to devote the
Cover Feature to them.

Here we tackle 13 problems that
readers have emailed us about.
We’ve chosen questions that are
interesting in their own right, and
that we think Microsoft is unlikely to
provide quick fixes for. You may not
suffer from the exact same problem
as featured, but you might be able to
apply some of the answers to other
troublesome aspects of the operating
system. As always, please email
your questions to noproblem@
computeractive.co.uk.

What’s happened to my Windows 10 desktop?

I downloaded Windows 10 and
m I really like it, but for some

reason, either my fault or some
quirk, the new operating system thought
I would prefer giant squares instead of
the traditional desktop. These big squares
are very easy to add to or remove, but
I would like to know what happened,
as well as how to go back to the
traditional desktop.

Fred Abney

You'’ve inadvertently enabled
Windows 10’s Tablet mode

which, as you can probably

guess, is designed to make the operating
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system easier to use on tablet devices.
In Tablet mode, Windows 10 is all about
app tiles and live tiles — those big squares
you see.

It’s surprisingly easy to activate Tablet

Turn off ‘Tablet mode’ to return to the
normal desktop

mode with a wayward click (or tap) in
Action Centre, but also just as easy to
fix. First, click the Action Centre icon
to the left of the clock on the taskbar —
it’s the little geometric speech bubble.
Now just click ‘Tablet mode’ and your
traditional desktop will return.

On the off-chance that you have
Action Centre disabled, you’ll have to
use a different method. Click Start
followed by Settings, then click System
followed by Tablet and slide the ‘Tablet
mode’ switch to Off.




Windows 10

Can | take my copy of Windows 10 to a new PC?

I’'ve been a Computeractive
m reader since the first issue. 'm

now a silver surfer of 72 and
feel I know my way around a computer
pretty well. However, I'm wondering if
I can transfer my copy of Windows 10
from my desktop PC to a laptop that’s
currently running Vista? The PC is
nearly 10 years old, and I fear it may

pack up any minute.
u incredibly convoluted. It boils
down to how you came by

Windows 10 or your original copy of
Windows 7/8.1, and if you upgraded
from one of those earlier editions.

First, if you bought Windows 10 new
- either on a DVD and in a box, or as a
paid-for download from Microsoft’s
website — then you have what the
company calls a full-package product
(FPP), which you’re free to transfer to
any PC you please, as long as you
remove Windows 10 from the previous
PC. The same will apply if you originally

Jim Short

Microsoft’s licensing rules are
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OEM licence to another
user, as long as the
transfer includes the
original device (ie, you

& hange proust bey

bought an FPP version of Windows
7/8/8.1 and upgraded that to Windows 10,
as your older licence is subsumed into
your new Windows 10 licence.

However, if Windows 7/8/8.1 was
pre-installed on your PC, then you had an
original-equipment manufacturer (OEM)
licence, the terms of which were similarly
subsumed into your new Windows 10
licence. That means you still have an OEM
licence, and Microsoft’s terms for these
don’t allow Windows to be transferred to

can sell your old PC
with Windows 10 in place).

From your description of your PC, we’d
take a guess that you upgraded a pre-
installed copy of Windows 7 to Windows
10, so that means you've got an OEM
licence that must stay with the machine.
To check the terms of your licence, press
Windows key+X, then click Control
Panel, followed by ‘System and Security’
and then System. Now click ‘Read the
Microsoft Software Licence Terms’ in the
‘Windows activation’ section.

How do | update my graphics card driver for Windows 10?

It seems Microsoft is going
m to eventually bully me into

upgrading to Windows 10,
despite me being happy with
Windows 7. However, when I clicked to
download, Microsoft’s tool told me it
wanted to make sure my computer was
suitable - and it’s not. It looks like
Windows 10 doesn’t support my Nvidia
graphics card. [ went to Nvidia’s website
and found the Windows 10 driver for
my card, but Windows said it wasn’t
compatible. How does one get around
this stalemate?

Mario Mager

Your solution is to create a

Windows 10 installation disc.

This bypasses the compatibility
check conducted by the Get Windows 10
(GWT) tool that pops up in Windows 7.
If your PC doesn’t have a DVD drive,
then you should use a USB stick
instead. Then, once Windows 10 is
installed and running on basic graphics
card drivers, you can download and
install the necessary drivers from
Nvidia’s website.

@ Windows 10 Setup

What do you want to do?

@ Upgrade this PC now

Select this option to create a Windows 10 installation disc or USB stick

So, visit Microsoft’'s GWT page
(www.snipca.com/19757) and download
the media-creation tool. Double-click to
launch the file, then accept the licence.
Choose the ‘Create installation media
for another PC’ button, click Next,
check the language settings, then click
Next. Choose ‘USB flash drive’ or ‘ISO
file’ (DVD version), click Next then follow
the prompts. If you're creating a DVD

version, right-click the ISO file and
choose ‘Burn disc image’. Then follow
the prompts.
When the process is complete, take
your DVD or USB stick and insert it
into your Windows 7 PC. Press Windows
key+E to open Windows Explorer,
navigate to the relevant drive and
double-click the setup.exe file to begin
the Windows 10 installation. | 4

30 March - 12 April 2016 51



How do | stop Windows Update getting stuck?

I have a desktop PC and laptop,
m both have Windows 10 installed

and both suffer from the same
problem - they get stuck when trying to
download updates. My laptop gets stuck
at 36 per cent into the update, and my
desktop at O per cent. I tried using the
Windows Troubleshooter (www.snipca.
com/19897), but it was no help. Do you

have any suggestions?
problem is slightly different to
the infamous ‘reboot loop’ that
plagued people last year following a
dodgy update. To fix it, you basically need
to ‘flush out” Windows Update. Restart
your PC, right-click Start, then select
Command Prompt (Admin). In the
window that opens, type the following
two commands at the prompt, pressing
Enter and waiting for a confirmation
message after each one:

Bernie Jones

Reported by many users, this

net stop wuauserv
net stop bits

How can | stop my computer
hanging on shutdown?
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To stop Windows Update getting stuck, delete items from your Software Distribution folder

Next, click Start, File Explorer and
navigate to the C:\Windows\
SoftwareDistribution folder. Press Ctrl+A
to select all the items, then right-click your
selection and select Delete, then Yes. If
you’re unable to delete all the files in this
folder, restart your PC, run the above
commands, then try again. Once the folder
is empty, go back to the Command Prompt

I’Ve been Dafire pawer Buticns and furm an passward pratectlon
. z o 22
having problems s
with my Qi (R
Windows 10 PC ever @ wetrermsconam [

since a recent update.
The update itself installed
okay, but now whenever
I shut down my PC, the
screen goes blank, but
the PC remains switched

T L T pmn——
LTy helos i ot PG T et SN i o ALt L Al

| Turm on fast start-up {recommended)
“This helps start your PC faster after shut-down.

Cancal

on, whirring away for
about a minute before
finally turning itself off. I
know it’s a small thing, but before the
update my computer used to shut off
instantly and now it’s really bothering
me! Is there a fix for this?

Wendy Barber
problem caused by the

Windows 10 November update.

The fix for this is simple, but incredibly
counter-intuitive. Click Start, type

power, then click Power Options. In the
window that opens, click ‘Choose what

down

Hanging on shutdown is a
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Untick ‘Turn on fast start-up’ to stop your PC taking ages to shut

the power buttons do’. Next, click
‘Change settings that are currently
unavailable’ and scroll down to ‘Shut-
down settings’. Here, untick the ‘Turn
on fast start-up’ option and click
‘Save changes’.

This should solve the problem, but
be advised that hanging shutdowns
can also be caused by programs and
processes not closing down properly,
or by driver problems. If you're still
having trouble, make sure all your
programs, apps and hardware drivers
are up to date.

window and type the following two
commands, pressing Enter and waiting
for a confirmation message after each:

net start wuauserv
net start bits

Exit the Command Prompt and try
Windows Update again.

How do | reset
Windows 10?
problems in Windows 7, I reset

m it. It was a drastic fix, but always

worked. Can I do the same thing in

Windows 10?
remember that it will delete
all your programs and third-
party apps, so you’ll need to reinstall
them. You can reset Windows without
deleting your personal files, but we
thoroughly recommend backing up all
your files and data first. When you're
ready, click Start, Settings, ‘Update &
security’, then Recovery. Click ‘Get
started’ under ‘Reset this PC’, select the
‘Keep my files’ option when prompted,
then follow the on-screen instructions.
If the problem is so severe that your PC
won’t start, you should be greeted by a
set of recovery options after two failed
boot attempts. Click Troubleshoot, ‘Reset
this PC’ then ‘Keep my files’ and follow
the prompts.

Whenever I had serious

Helen McAndrew

Yes, and it’s simple to do. But



Windows 10

Why is my display stuck in the wrong resolution?

Since upgrading to Windows 10,
m my screen has been stuck at a

resolution of 1024x768, when
it should be 1280x768. The monitor is
listed as ‘Generic PnP’ and will not
allow me to change the resolution. I
have tried every type of alteration,
including reinstallation. Can you help

an 80-year-old please?
Christopher C White
m classic display (graphics) driver
problem. Normally, Windows 10

should download and install graphics
driver updates automatically but, in
some cases, it doesn’t and you have to
install them manually.

Right-click Start then select Device
Manager. Click ‘Display adapters’,
then double-click the adapter listed.
In the box that opens, click the Driver
tab, then click Update Driver, followed
by ‘Search automatically for updated
driver software’. With any luck,
Windows will find a suitable driver
and install it. If not, make a note of
your display adapter’s make and
model, then browse the manufacturer’s

This is almost certainly a

How can | get my
apps back?
Windows 10 app tiles, being

m unable to open the Start menu

pane (or should that be pain?) that
contains them. I tried some suggestions
I found online and was able to restore
Start menu access, but a number of
apps - in particular the Windows Store
- are now completely unresponsive. I
am 72 and losing what little hair I have
left over this problem! Please help!
Jim Beston

problems with Windows 10

apps that disappear or won’t
run. There are different ways to try to
fix them. First, head to www.snipca.
com/19880 and click ‘Run
troubleshooter’ (see screenshot). This
will download a small automated tool
for Windows. Double-click the tool to

run it, then click Next to see if it can
identify and fix any problems.

I recently lost access to all my

Many users are reporting
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Fix display problems by clicking ‘Search automatically for updated driver software’ to find the

latest drivers

website - usually AMD (www.amd.
com), Intel (www.intel.co.uk) or

Nvidia (www.nvidia.co.uk) - for the
most recent driver. Download and install
this yourself.

Run the troublespdater for Windows apps

Aapbe iz Windema 10

With the correct driver installed you
should be able to select the right
resolution by right-clicking the desktop
and selecting ‘Display settings’, then
‘Advanced display settings’.

Get-appxpackage -packageType
bundle |% {add-appxpackage
-register -disabledevelopmentmode
($_.installlocation + “\
appxmetadata\appxbundlemanifest.
xml”)}

If your apps disappear, try running Microsoft's
troubleshooter tool

If you still can’t launch your apps or
open the Windows Store, try running a
second Microsoft troubleshooter at www.
snipca.com/19881. You could also try
resetting the Windows Store cache. Right-
click Start, click Command Prompt
(Admin), type WSReset.exe at the prompt
and press Enter. Try the Store again.

If none of these solutions work, then you
can try reinstalling all your apps from
scratch. Click Start, type powershell,
then right-click the Windows PowerShell
listing and select ‘Run as administrator’.

At the prompt, type the following three
commands, pressing Enter and waiting for
each command to complete before typing
the next. To prevent any typing mistakes,
you can cut and paste them from our
Pastebin page: www.snipca.com/19901.

$bundlefamilies = (get-appxpackage
-packagetype Bundle).
packagefamilyname

get-appxpackage -packagetype main [?
{-not ($bundlefamilies -contains $_.
packagefamilyname)} [% {add-
appxpackage -register
-disabledevelopmentmode ($_.
installlocation + “\appxmanifest.xml”)}

Don’t be alarmed if you see any
red error messages. Restart your PC
once this is complete and try your
apps again. If they’re still broken, try
running the PowerShell commands
once more. Should your apps still refuse
to work at this point, then you may need
to consider resetting Windows - see the
‘How do I reset Windows 10?’ question
on page 52 for more on this.
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Windows 10

Why does Edge crash a few seconds after launch?

Since upgrading to Windows
m 10, I have been enjoying the
new web browser Edge - or
at least [ was enjoying it until a recent
update seemed to break it completely.
Now, whenever I launch Edge, I'm only
able to use it for a few seconds before
the program window completely
disappears. I've tried some of the
suggestions found online, but none
of them seem to cure the problem.
Andy Sanders

A number of people have
reported similar problems
with Edge following the
big November update. It’s hard to
diagnose exactly what’s causing the
browser to crash, but there are several
things to try.

First, scan for any corrupt system
files. Right-click Start and select
Command Prompt (Admin). At the
prompt, type sfc /scannow and let the
process complete. If that doesn’t fix it,
try clearing your browsing history
- though you’ll need to be quick if Edge
crashes soon after launching! Click the
menu (three dots) button, then click
Settings, ‘Choose what to clear’, tick all
the options and click Clear. You could

!‘ﬁ'r

e=
FS ——

O
READING LIST
This week's fashion hits and misses

from it
msn.cc  Gpen in new tab

Delete [%

If Edge keeps crashing, try deleting all the items in your Reading List

also try deleting all the items in your
Reading List - in some cases this has
cured crashing problems. Again, you'll
need to be quick. Launch Edge, then click
the Hub (three lines) button, followed by
the Reading List icon - right-click

anything listed here and choose
Delete (see screenshot above). If that
still doesn’t fix it, then you may have
to consider switching to Chrome or
Firefox, at least until Microsoft comes
up with a solution.

How can | stop Windows Update interrupting my work?

I’'m absolutely fuming because
m I've just been interrupted in the

middle of an important bank
transfer by Microsoft choosing to take
over my computer and start a lengthy
update! Not only that, but when it
completed, I went back to browse the
web only to be told that Firefox was no
longer my default browser. Is there
anything I can do to stop this type of

thing happening again?
has made automatic updates
obligatory in Windows 10.
However, it is possible to make sure
you're never interrupted by updates at
inconvenient times. Click Start, Settings,
‘Update & security’, Windows Update,
then click ‘Advanced options’. Under
‘Choose how updates are installed’,
select ‘Notify to schedule restart’ (see
screenshot above right). With this setting,

Derek Gant

It’s well known that Microsoft

= Settings

£52  ADVANCED OPTIONS

Choose how updates are installed

Notify to schedule restart Q

‘Automatic (recommended)
Notify to schedule restart

neep everyu iy ranomy soouthly, We'll restart your device automatically when you're not using it. Updates won't
download over a metered connection (where charges may apply).

Give me updates for other Microsoft products when | update Windows.

D Defer upgrades
Learn more

Select ‘Notify to schedule restart’ to choose when you'd like an update to run

you’ll be able to choose when you’d like
to apply any new update that requires
your PC to restart.

The second problem Derek describes
- his default browser being changed
after an update - is a widespread problem
that occurred to many Windows 10

users after the big November update

last year. Other default programs may

have been changed, too and, annoyingly,

the only way to fix it is to click Start,
Settings, System, ‘Default apps’ and

reselect your preferred tools under

each category. | 4

30 March - 12 April 2016 55



[HIVER EN DOUCE

DECO DOUCEUR :

LES MATIERES POUR
COCOONER

5 IDEES
| E ME





i1 GUERMONPREZ

stores & fermetures

i o - -2 : '
# - i L -
B HORMANN |
| Pories pour Fhabdad of Nindusirie B

Porfes dentrée -

= moﬁr‘res: de

J rue Théodore Monod
59370 Mons-en-Baroeul
03 20 42 19 20

2101206 1407





WOODSTO ¢4

PARQUET =+ TERRASSE -+ BARDAGE

www.woodstoxx.be Roulers - Courtrai - Menin | Belgique

I I
_PUBS GLOBALS VD131.indd 3 21/01/2016 17:10





_PUBS GLOBALS VD131.indd 4 21/01/2016





DUTHOIT gDUTHOIT gDUTHOIT
ALU METAL BOIS

VITRAGE CHAUFFANT :
REDUISEZ VOTRE CONSOMMATION ENERGETIQUE

PARTENAIRE
CERTIFIE

CalerGlass _

g

NIRRT e S -

o

¥ GARANTIE

k. ANS 4

30% DE CREDITS D’IMPOTS VITRAGE ECO PRET A TAUX ZERO
Valable sur la rénovation de vos menuiseries, CALORGLASS Il finance vos travaux de rénovation d’habitat,
sans condition de ressources Garantie 10 ans sans condition de ressources avec un montant
ni de bouquet de travaux obligatoires.* variable en fonction des travaux réalisés.™

R B 38 Rue Pasteur - Houplin-Ancoisne - Tél : 03 20 90 10 25
www.duthoit-menuiseries.fr

Sris si-le ke s
Enengilioue GROUPEMENT

* Sous réserve du respect de certains critéres techniques de performance énergétique.
Valable notamment sur des travaux d'isolation thermique et fenétre (fournitures), sans condition de ressource ni de bouquet de travaux

**Jusqu'a 20 000€ sur 10ans pour un bouquet de 2 travaux, et 30 000€ sur 15ans pour 3 fravaux.
Un crédit vous engage et doit &tre remboursé. Vérifiez volre capacité de remboursement avant de vous engager.

21/01/2016 17:12

_PUBS GLOBALS VD131.indd 5





EXTENSION
HABITAT

20 ans d’expérience
dans la réealisation
de vos envies...

Ajouter une suite parentale, agrandir votre cuisine,
votre salon, votre séjour...

www.extension-habitat.com

62970 Courcelles-les-Lens
CE: 59000 Lille

EDITO VD1310K.indd 6

- FENETRES PORTES D'INTERIEUR

oy, % -1
74 N X

SECLIN

“\Q' Menuiserie

MAY

f——-

PARTICULIERS, PROFESSIONNELS  |— L I TE

PORTES D'ENTREE ESCALIERS
BAIES AGALANDAGE - BARDAGES
PORTES DE GARAGE PORTAILS

 ——

A B AVELIN ENNEVELIN

& 4&’4.
g .
* ﬁa"‘* : o S

. qerperienc® g
&

%DEWAEF‘?F &
. B PONT AMARCQ

ETUDE PERSONNALISEE
SANS ENGAGEMENT

L& GRATUITE T g

ORCHIES

ZAC de la Planque - 59710 Ennevelin
Tél. 03.20.61.62.78 - contact@dominiquemay.fr
wwww.dominiquemay.fr

21/01/2016 17:57






EDITO

Magazine gratuit édité par

VISITE EDITIONS

Dépot légal a parution :

N° ISSN 1774-6760

Tirage moyen : 50 000 EXEMPLAIRES

Document non contractuel.

Sous réserve d’erreur
typographique ou de vente.

Les annonceurs sont responsables
de leur publication.

VISITE EDITIONS

Ces cuisines qui nous

Barbara BERRET

rendent la vie plus belle |

Commerciaux :

Louise HAMAIDE, Anne-Laure PISZCZEK, PAR LAETITIA ROITBERG
Emilie DEMAITER & Choukri CHAIEB

A votre avis, quelle est la qualité premiére d’une cuisine ? Peut-
étre me direz-vous I’esthétique, certes il faut déja qu’elle nous
plaise mais il faut surtout qu’elle nous facilite la vie ! Les cuisines

Directrice de la rédaction :
Barbara BERRET

Rédactrice en chef : que nous avons sélectionnées ont toutes un point commun : elles
Laetitia ROITBERG nous rendent la vie plus agréable. Innovations technologiques
Rédaction - et matériaux de pointe... Plongée dans I’odyssée des cuisines
Laee(iitcil;gg:;éERG, Ombline VAN DE WEYER ingénieuses et conviviales (page 20).

Lina TCHALABI, Lisa LAURENT & Sophie HELOUARD Méme question c6té salle de bains, la réponse ? Qu’elle nous
Graphisme : apporte un maximum de bien-étre... Pour cela, I’espace est
Camille LANGRAND, Tiphaine LECLERCQ maitre, les salles de bains prennent des allures de loft tandis que
Claire BRACQ & Elise GRANATO les baignoires et douches arborent des dimensions XXL.
Photos - On baigne en pleine folie des grandeurs !

Sébastien HAMELIN - Shutterstock Belles découvertes !

Photo couverture :
Cuisine Rooms, collection Emotions de Porcelanosa CHERS CLIENTS ET ACTEURS
DU MARCHE DE LA DECORATION :
Envoyez-nous vos communiqués de presse avec vos actualités et quelques photos de vos nouveautés.
laetitia.r@visite-editions.com

[mprimerie :
Corelio Publishing - Gossetlaan 30
1702 Groot-Bijgaarden - Belgique

CHERS LECTEURS :
Donnez-nous votre avis, vos idées, vos suggestions. Parlez-nous de vos go(ts, de ce que vous aimeriez
trouver dans votre magazine. Envoyez-nous des photos de vos coups de caeur, de vos réalisations d’objets
et meubles, des pieces de votre maison dont vous étes particulierement fiers... a cette adresse :

devousanous@Vvisite-editions.com

Visite Editions :

S.AR.L. au capital social de 100 000 euros

56 rue Winston CHURCHILL 59100 ROUBAIX
Tél: 03283389 00 - Fax : 03 28 33 89 01
Ayant pour gérante Barbara Berret.

Principaux associés : METIVE.

SERVICE COMMERCIAL :
contact@visitedeco.com - Tél: 0328 33 89 00

tvisitedeco

SUIVEZ-NOUS

Inscrivez-vous a notre NEWSLETTER pour recevoir toute I'actualité déco,
les dernieres tendances, nos concours, nos bons plans...

WWW.VISITEDEC0.COM
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Version Mode

s - o Abs’f/s

+ DE 30
MARQUES

IKKS

LA FEE
MARABOUTEE
LAUREN VIDAL
ONE STEP
RUNDHOLZ
HIGH

EVA KAYAN
ELISACAVALETTI
MC PLANET
SAVE THE
QUEEN
FUEGO

NU BY STAF
SARAH PICCINI

; . R et bien d’autres
o, S e el LA marques...

TAND’M - 2 ADRESSES

OUVERT LE LUNDI DE 14H A 19H i
DU MARDI AU SAMEDI DE 10H A 12H30 ET DE 14H A 19H

NOS
/ADIRIESSIES
FIETICHIES

DECORATION

NOUVELLE BOUTIQUE : COTE DECO

Déja présente a Lens et a Hardelot-Plage, I'enseigne Coté Déco
s’installera en mars au domaine du golf a Merignies. Cette
nouvelle boutique offrira une vaste sélection d'objets ef
accessoires pour le salon, la cuisine, la chambre, la salle de
bains ou encore le jardin. Besoin de rénover votre intérieur ?
Spécialiste de I'habillage des fenélres el baies virées, Colé
Déco vous propose les plus grands éditeurs du fexfile et du
papier-peint. Du choix des couleurs aux volumes, Gysele ef
Fanfan vous accompagnent pour penser el rédliser volire projet.

COTE DECO
3 avenue du Golf a Mérignies
4 Avenue du 4 Septembre a Lens
Tél: 03 21 42 32 94
7 avenue de la Paix a Hardelot-Plage
Tél: 03 21 8751 71

ADRESSES FETICHES 1/2.indd 10 21/01/2016 17:34





LIFESTYLE

PAR LAETITIA ROITBERG

BAUDELAIRE PAR LE PHOTOGRAPHE
JOSEPH CHIARAMONTE

Apres Guillaume Caron, artiste invité pour I'ouverture de I’hétel le Clarance
en juin dernier, Aurélie Vermesse, la directrice, a convié le photographe
Joseph Chiaramonte a poser son regard sur les lieux. Passionné par
I'esthétique de la mode, il propose ainsi son interprétation des Fleurs du
Mal de Baudelaire dont les poémes prétent leurs titres aux 19 suites et
chambres du Clarance. Ainsi, L’Allégorie, L’Albatros, Le Parfum ou encore
Le Chat seront présentés dans le hall de I'hétel et regroupés dans un livre,
avant d’étre finalement exposés dans les chambres correspondantes. Le
lieu et les ceuvres valent réellement le détour |

Exposition présentée jusqu’au 29 février

Livre disponible au Clarance, 32 rue de la Barre a Lille

NOUVELINSTITUT
CHIC: LA BIOSPHERE

Vous révez d’une
parenthese de pur bien-
étre dans laquelle des
mains expertes vous
chouchouteront ? Rendez-
vous a La Biosphere,

le nouvel institut de
beauté totale. Nathalie
De Bruyne, la charmante
fondatrice, a eu ’idée de
créer cet endroit unique

qui réunit les experts de
la beauté des cheveux, du

Sa marque partenaire
La Biosthétique veille a ce que les ingrédients contenus
dans ses produits soient le plus naturel possible. Le salon
chic et spacieux propose deux soins en duo pour la St

Valentin avec champagne et petits fours offerts !
Parc d’activités de la Motte - 27, rue Paul Dubrule a Lesquin
Tél : 03 20 23 53 50 - www.labiosphere.fr

Y

| A
BRADERIE STICKERS

Les Clowns de I'Espoir organisent une braderie de stickers muraux
au profit de leur association, du 2 au 7 février au 1, avenue

cuir chevelu et de la peau.

MICHEL (RUC) AU FEMININ...

Michel Ruc, la prestigieuse boutique située en plein
coeur du vieux-Lille, propose désormais en plus de
I'espace homme, un corner dédié aux femmes avec
des marques exclusives au nord de Paris comme:
Stella McCartney, Maison Margiela, Lanvin, Jimmy
Choo, ProenzaSchouler, Valentino... Cette institution
de la mode lilloise existe depuis 1965, et fut la
premiere a proposer des tailleurs pour homme sur
mesure importés d’ltalie et a vendre les marques
Dolce Gabbana, Gucci, Zegna, Ralph Lauren...

La gent féminine a son nouveau repaire. ..

Michel Ruc, 28 Rue Basse a Lille. Ouvert le lundi
de 14h a 19h et du mardi au samedi de 10h30 a
19h.

+D'ACTUS ?
Rendez-vous sur visitedeco.com ¢« ¢ © @ @

de la Créativité a Villeneuve d’Ascq. www.lesclownsdelespoir.fr

VISITE DECO #13| FEVRIER
I
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PRIX OUVERTURE

showroom 800m2
ALNO Seclin centre UNEXPO
3 rue des Bois 59113 SECLIN
03 20 58 82 80
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LITERIE
LITERIE DE REVES

Besoin de refrouver un sommeil reparateur ? Rendez-vous chez Réves
Eioilés | Florence el Luduwlig vous accueille dans un espace de 300m?
pour vous conseiller dans le choix de volre literie. Sommiers,
matelas, coueltes, oreillers, parures... venez découvrir fous les
produits innovants parmi les marques de qualité : Bultex, Epeda,
Oxylit, Andre Renault, Essix, Treca, Merinos, Curum...

REVES ETOILES
Quvert le lundi de 14h a 19h
et du mardi au samedi
de 10h a 12h et de 14h a 19h
le dimanche de 10h a 13h
375 rue J-B Lebas a Cysoing
Téel: 03 20 41 86 54

PUBLI-REDACTIONNEL

Vous allez adorer rentrer chez vous

shiva |

wwuw.shiva.fr

Réduction
d’'impot de

50%

sur les sommes versées*

A DECOUVRIR_VD131modif.indd 22

AMENAGEMENT

COLLECTION EMOTIONS :
LE HAUT DE GAMME SIGNE
PORCELANOSA

Cette collection est le croisement de la
fonctionnalité ef des émotions car elle offre
des solufions ou le design, I'ergonomie et
la noblesse des matériaux ont une place

fres importante. Dans cetie collection, tout a

élé oplimisé et monté en gamme, avec 64

coloris et finiions au choix. Cela permef de
personnaliser entiecrement fous les élémenis de
la cuisine et de I'adapter au mieux a l'espace

dans lequel elle s'infegre.

PORCELANOSA
Boulevard de Tournai
59260 Lezennes
Tel : 03 20 34 03 40
wwuw.porcelanosa.com

DECOUWRIR

SERVICE
AIDE A DOMICILE

Fini les corvées domestiques, place au temps libre | Spécialiste
de l'aide & la personne, Shiva Lille vous épaule pour toutes vos
iaches quolidiennes : ménage, repassage, garde d’enfants...
Tout est mis en oeuvre pour vous offrir des prestations de
grande qualité | L'équipe resfe a volre écoute pour vous
proposer des solufions adaptées @ vos besoins. En ce
moment, profitez de trois mois de frais de gestion offerts
pour toute adhésion sur présentation de ce magazine.
Offre valable sur les secteurs de I'agence de Lille: Faches-
Thumesnil, Wattignies, Seclin, Lille... Pour les autres villes,
n'hésitez pas a les consulter.

SHIVA LILLE
21 rue de Puébla a Lille - Tel : 03 20 17 05 60
Ouvert du lundi au vendredi de 9h a 12h et de 14h a 18h30.
Le samedi matin sur rendez-vous.

21/01/2016 18:34





MENUISERIE

NOUVEAU SHOWROOM

Spécialiste de la menuiserie et fabricant
d’escaliers depuis 25 ans, la menuiserie (May
vous accueillera d'ici fin janvier dans son
nouveau showroom implanté a Ennevelin.
D'une superficie de 250m?, cef espace sera
principalement dédié a la menuiserie intérieure
ef extérieure : fenéires, portes d'enirée, pories de
garage, poriails, baies a galandage et bardages.
Un projet de consiruction ou de rénovation en
tete? Conlactez la menuiserie May.

NOS
ADIRIESSIES
FETICHIES

MENUISERIE MAY
ZAC de la Planque
— 59710 Ennevelin

Tél: 03 20 61 62 78
Ondes)
&\«ertcs

ENVIRONNEMENT
BOUCLIER DES ONDES

Vous souhaitez vivre dans un environnement sain dépourvus de pollution éleciromagnétique ?
Spécialiste de I'électricité générale el biocompatible, Ondes Vertes vous apporte des solufions
adaptées a vos besoins : installation élecirique et biocompaltible, installation de réseau informalique
el de coffrel de communication, changement de fableau élecirique, remise aux normes... Intervention
rapide sur foute la méfropole. N'hésitez pas ¢ demander un diagnosiic |

ONDES VERTES
183 rue Kléber a Croix
Tel: 06 22 61 36 55
wuwuw.ondesvertes.fr - contact@ondesvertes.fr

16°™ SALON

ABITAT

& ENVIRONNEMENT

Construire, Rénover, Aménager

création Opal’€hM - 03 22 29 06 31

26 Fevrler de 14h2119h)
27 & 28 Feévrier de 1014 19h

PALAIS DES GONGRES
LE TOUQUET-PARIS-PLAGE

Infos : 03 21 09 16 66 \www.salon—habitat—letouquet.fr‘ BNplis 1.1 ) ; k S MC2
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DECO

NEWS

PAR LINA TCHALABI

GOOD MORNING DESIGN !

Vous recherchez du mobilier haut de gamme de premiere ou
seconde main ? Entierement gratuit, le site en ligne Good Morning
Design est fait pour vous ! Congu par trois nordistes, cet espace
communautaire propose des meubles et accessoires vendus par
des professionnels ou particuliers. Les créateurs en herbe et les
marques ont également la possibilité de créer leur propre boutique
en ligne via la rubrigue « La Nouvelle vague ». L'occasion de
promouvoir des designers émergents et faire connaitre leurs créations!
www.goodmorningdesign.fr

TECHSHOP: \
UNNOUVEAUFABLAB A
LILLEPOURFIN 2016

Apres celui d’Ivry-
sur-Seine, le
Nordiste Leroy
Merlin, leader
[francais des
magasins de
bricolage, s’associe
a l’américain
TechShop pour
ouvrir d’ici fin
2016 un second

FabLab —espace collaboratif de fabrication. Et il sera situé GUIN CUIN . PUUH FABRI[]UEH vns

a Lille, en partenariat avec I’Université Catholique de Lille

et EuraTechnologies. Un atelier ou chacun pourra trouver les PRUPRES MEUBLES |

moyens d’imaginer, de concevoir ou de réparer ses propres Le DIY n’a jamais été aussi tendance et la jeune
objets. Installé sur 2 400 m?, dans [’enceinte de [’ancien lycée marque Nordlste de petit mobilier créatif « Avec
professionnel Jean-Monnet aux Bois-Blancs, celui-ci proposera Ceci » I'a bien compris ! Leur nouveau concept ?

Proposer a tous les bricoleurs, une solution dont
ils ne pourront plus se passer : I'objet créatif
Coin Coin permet de fabriquer des meubles sans
clous ni vis ! Il permet de fixer n’importe quelle
planche a 90° et ainsi créer des meubles uniques
en un temps record | Lancement prévu en mai
prochain !

www.avec-ceci.fr

plus de 150 machines automatiques et semi-automatiques
passant de 'imprimante 3D a la découpe laser.

Invitations a gagner pour Art up ! Visite Déco vous fait gagner

des invitations pour la foire d’art contemporain « Art Up » qui a
lieu a Lille Grand Palais du 25 au 28 février | Rendez-vous sur :
concours.visitedeco.com

+D°'ACTUS ?

Rendez-vous sur visitedeco.com & o O @ @

VISITE DECO #13| FEVRIER
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SOLDES

DU 06 JANVIER AU 16 FEVRIER 2016

-

*suivant double éfiquetage en magasin

OUVERTURES EXCEPTIONNELLES

LES DIMANCHES 31 JANVIER, 7 & 14 FEVRIER DE 14 A 19H

a linselles, 139, rue de Wervicqg

4 1. 03 20 23 23 64
De hlie autoroute A22/E17, sortie 16 :
Auchan Roncg, suivre « blanc four »
. Linselles (centre ville) « le blaton »
Du mardi au vendredi 10h-12h / 14h-19h

e L et le Somed de 10h-19h

WWW.COMMECHEZSOI.FR
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DECO EN VOGUE.. OU PAS |

HABITAT AVANT-GARDISTE

Dans le cadre de sa mission de valorisation de la création francaise, VIA

. attribue chaque année une ou plusieurs « Cartes Blanches » a des designers.
Gilles Belley a ainsi été désigné et nous présente son programme Rooms.
Décliné sous trois dispositifs (Area, Wall et Block), le concept du designer
questionne notre rapport a I'espace et a son utilisation. L'habitat devient
alors un environnement modulable et transportable s'adaptant aux besoins
et a la vie de son utilisateur. Dans un monde ou la culture du mouvement
ne fait que s'intensifier,ses créations nous ont semblé... pile dans l'air du
temps !
A découvrir jusqu'au4 mars a la galerie VIA — Paris 11¢éme — www.via fr
et www.gillesbelley.fr

PRENDRE RACINE...

Née de la rencontre entre le designer Thomas de Lussac.¢t les
ébénistes de Perchebois, la table Racines Carré est une piece
unique, massive; tout simplement hors du.commun: Allégorie
du chemin parcouru par le bois;de sa vie a-sa transformation;

la création met & I'honneur l¢ savoir-faire artisanal. Du pied

au plateau, cette piece se-révele étre un équilibre parfait entre
authenticité et modernité. A'coup siir, on aimerait qu'elle prenne
racine dans notre salon,:. .~ o

Pour + d’infos, rendez-vous sur :www.delussac.fr

DANS S Al
L'AIR A

PAR LISA LAURENT

CHEVET INACHEVE ?

Créée par la-société frangaise-IDFer, la table de.chevet-Flamingo, aux
allures futuristes peut aceueillir livre, portablé-ou encore tablette...
Oui, comme toutes les tables.de chevet en fait. Pétite particularité :

elle permet d'intégrer un luminaire-que-vous pourrez.choisir au gres de
vos envies: Astucieuse-donc;.elle est disponible en plusieurs coloris et
ressemble étrangement aux.pliages origami-fagon flamand rose. Cette
idée aurait pu nous séduire mais le produit.fini ne nous-a pas franchement
convaincu :;.on regrette son aspect inachevé.et son prix un peu élevé
(comptez pas moins‘de 145,20 euros):

Table de chevet Flamingo parID-FER,

Existe en11 coloris —www.id-fer.com

VISITE DECO #I3| FEVRIER
7
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VOTRE
ENTREE

2 2€

au lieu de 5€7

*Activez votre tarif réduit
sur le sife viving.fr code

-~ LE SALON

DU 5 AU 13 MARS 2016

LILLE GRAND PALAIS
150 EXPOSANTS RENO - DECO - JARDIN

l ESPACE JARDIN

Mobilier design - Plantes -
Potager

: f;m;::f IR 1
PLACE DE LA DECO

Créateurs - Antiquaires - =
Boutique déco vintage

(4'AV B Y.V

avec un expert de la déco

i ouun poysog|s’re

ad

Made b
rorarcres: (G 15 ] vsoscomtion pUST) (557 0320799460 - VIVING. FR kil
®
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AGENDA

FOIRE /
ART UP!

Depuis 2008, Art Up | — initialement
Lille Art Fair —, défend la création
contemporaine issue de la scéne frangaise

et internationale a travers les ceuvres
d’artistes émergents. Pour sa 9eme édition,
Art Up ! accueillera pas moins de 100
éditeurs dont la galerie berlinoise Jordan/
Seydoux qui mettra a I'honneur I'art
concret de Frangois Morellet. Les visiteurs
pourront aussi apprécier les réalisations des
jeunes artistes de la région, (re)découvrir

les différentes techniques d’impression et
participer a des colloques.

SALON DE LARCHITECTURE INTERIEURE
Lo o Jours o 120 .2, s samet o ET DE LA DEGORATION

dimanche, de 11h a 20h. Pour la premiére fois, la cité de Buridan accueillera en son
Tarifs : 9/6€/gratuit -10 ans sein le salon de 'architecture d’intérieur et de la décoration
www.art-up.com contemporaine. Organisé conjointement par Louise Delabre (L&D
: Intérieur) et Sébastien Tirtaine (DesignEdition), ce salon conviera
particuliers et professionnels a découvrir la collaboration entre

ces deux experts de I'architecture et de la décoration ainsi que le
savoir-faire de tous leurs partenaires. Animations et démonstrations

rythmeront la visite.
Lundi 22 février de 14h a 22h a la Salle Frangois Albert a Béthune.
Entrée libre - www.ldinterieur.com

e _ CA BOUGE.

= JONFAIT duor?

PAR LINA TCHALABI ET ANNA FRANCOIS

DANSEZ, EMBRASSEZ QUI VOUS VOUDREZ s e

« Dansez, embrassez qui ygus vogdrez », cette ghanson pour enfants (?reee gn 1753 par D(?Glis\Fozl’Jghc(B)ﬁ%SRSEEzz
Madame de Pompadour qualifie parfaitement les sujets de peinture chers a Antoine Watteau — =
et Francois Boucher dans la premigre maitié du 18eme siecle. Les themes de la féte galante et
de la pastorale sont en effet proposés dans cette exposition qui réunit 220 ceuvres. Dans une
scénographie bucolique, se mélent peintures, arts graphiques, céramiques ou encore costumes
de scene. Un hommage au godt francais et au bonheur de vivre.
Jusqu’au 29 Février, tous les jours de 10h a 18h,
fermé le mardi, au Louvre-Lens - www.louvrelens.fr

LOUVRE

Lens

VISITE DECO #I3| FEVRIER
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DOSSIER CUSINE & BAIN

—a
G -

VISITE DECO #I3| FEVRIER
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DOSSIER CUISINE & BAIN

KITCHEN & BATH
CONCEPT

PAR OMBLINE VAN DE WEYER

EN CUISINE COMME DANS LA SALLE DE BAINS, LES
INNOVATIONS TECHNOLOGIQUES ET ESTHETIQUES VONT
DANS LE MEME SENS : VOTRE BIEN-ETRE ! ON VOUS
SIMPLIFIE LA VIE DANS LA CUISINE, ET LA SALLE DE BAINS
EST PLUS QUE JAMAIS SYNONYME DE DETENTE.

DOSSIER CUISINE & BAIN_modif_VD131.indd





AMENAGEMENT INTERIEUR
CUISINE MOBILIER DE SALLE DE BAINS

DRESSING & SUR-MESURE

75 BOULEVARD CARNOT, LILLE
+33 (0)3 20 51 06 06
WWW.LONCKE.EU
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DOSSIER CUSINE & BAIN

BREAKING NEWS
COTE CUISINE!

MODULARITE ET CONVIVIALITE SONT LES MAITRES-MOTS DES CONCEPTEURS DE CUISINE.

Loncke

FONCTIONNELLES !

Voici un projet de cuisine modulaire unique
en son genre : les éléments de rangement,
positionnables horizontalement et verticalement,
peuvent s’assembler en d’infinies combinaisons,
bouleversant les modéles traditionnels. Ainsi,
chacun peut exprimer librement sa propre
créativité, en choisissant les éléments de
rangement, leur profondeur, leurs finitions et
leurs couleurs ! Ce systeme de cuisine s’articule
sur trois zones: éléments suspendus, bases et
placards garde-manger, intégrant éventuellement
la colonne frigo et les électroménagers. Soyez
I’artiste de votre cuisine !

VISITE DECO #13| FEVRIER
23
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ISOCIEL

MENUISERIES EXTERIEURES
DEPUIS 1885

VOS PROJETS DE MENUISERIES EXTERIEURES

PERSONNALISES ET SUR-MESURE (PORTES, FENETRES, VERRIERES)

|

Hrrensior

FABRICATION, POSE ET MAINTENANCE DE MENUISERIES PVC ET ALU SUR-MESURE SCcHUCO
252 RUE DE LA LYS - 58250 HALLUIN - 03 20 78 78 99 - ISOCIEL-FERMETURE.COM PARTENAIRE

REFERENCE

BE SEEN | ISGLIEL RCS |

= N | JOURNEES
AVEZ-VOUS DEJA SONGE A |
UNE CUISINE EN VERRE? vl - PORTES OUVERTES

PLAQUE A INDUCTION
GRATUITE’

+

LAVE-VAISSELLE
GRATUIT*

+

REMISE
SUPPLEMENTAIRE
BATIBOUW*

\ TORONTO - Stratifié

O someiciue P Ssion: (€) ERAREsRmpeom e l.

TOURNAI - Chaussée de Renaix 396 - tél. 069 21 58 82 CUISISNSEE
YPRES - Jaagpad 7 - Noorderring - tél. 057 21 45 00 oV

OUVERT LE DIMANCHE FERME LE I\/\ERCREDI - WWW DOVY BE ,

ALOST | AWANS (LIEGE) | GRAMMONT | GRIMBERGEN | HASSELT | HERENT | MAASMECHELEN | MALDEGEM | MALINES | OOSTAKKER
RHODE-SAINT-GENESE | ROULERS | SAINT-NICOLAS | SCHOTEN | TIRLEMONT | TOURNAI | TURNHOUT | WAREGEM | YPRES | ZUIENKERKE
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DOSSIER CUSINE & BAIN

ESTHETIQUES !

Parce que les innovations se mettent aussi au service du design !

Le design, c’est avant tout le choix d’une ligne : la courbe sensuelle est
assurément I'apanage des designers contemporains, qui n’ont de cesse
de réinventer I'espace cuisine en axant sur les incurvés !

Les flots deviennent des U, les fagades se bombent, les
plaguages se gondolent pour une question d’esthétique, se
combinant a d’autres fonctionnalités: ainsi on développera
un espace convexe entre le plan de travail et la facade du
module pour y accueillir une jardiniere | Parfois au contraire
c’est la sobriété qui prime, et les tracés se font abrupts, rigides,
escarpés. On mise sur I'épuré, et le minimalisme des droites
met en exergue les mélanges audacieux des matieres.

DuPont Corian

VISITE DECO #13| FEVRIER
25
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_1 O% SUR LES

ELECTROMENAGERS

DU 6 JANVIER AU 16 FEVRIER 2016

%hi.ﬂ ol H Electrolux
FAURE

|
v

&

Gose.cus, 2948€

OSKAB

OU JE VEUX ! QUAND JE VEUX ! COMME JE VEUX !

e DEVIS ET ECHANTILLONS GRATUITS
e UN CONSEILLER DEDIE A VOTRE PROJET
o UNE CONCEPTION EN LIGNE, EN MAGASIN OU AU TELEPHONE
e DES MEUBLES EN KIT, ASSEMBLES OU INSTALLES
e VOTRE COMMANDE LIVREE OU A EMPORTER

7, rue du Centre Z| La Pilaterie - Wasquehal - 03 20 800 700
www.oskab.com

*Prix emporté. Comprend: Modéle STECIA Blanc : Meuble sous-évier - 2 portes - L80xH70xP58, Porte n°16 - L60xH57 - Lave-Vaisselle, 2x Meuble angle bas - 1 porte N°20 L50 - L100xH70xP58, Meuble casserolier -
2 tiroirs - L100xH70xP58, Armoire étagére N°2721 - 2 portes - L60xH195xP58, Colonne Four+MO 45 N°516 - 1 abattant 1 porte - L60xH195xP58, Armoire Frigo n°2721 - 2 Portes
L60xH195xP58, Meuble Petit-Déjeuner - 1 Porte - L60xH121xP37, Meuble bas prof.37 - 1 porte - L50xH70xP37, Meuble haut abattant H35 - 1 porte - L8OxH35xP37,
Plan de travail sur mesure Noir mat chant bicolore 38mm, Joues, plinthes et finitions. Prix hors électroménagers, évier, robinet et accessoires. dont écotaxe : 37,90€. Meubles a monter soi-méme.
-10% sur les électroménagers Whirlpool, Electrolux et Faure du 6 janvier au 16 février 2016.
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DOSSIER CUSINE & BAIN

HOTTE INGENIEUSE !

Quand Pinnovation s’allie au recyclage,
cela donne des lampes inventives et
design ! Les concepteurs de ces luminaires
ont eu a cceur de tenir compte de
I'orientation écologique de réutilisation et
de pluralité des usages des objets, tout en
se concentrant sur la création de nouvelles
formes créatives, et sur lutilisation de
sources de lumiére innovantes. lIs réutilisent
des objets d'usine, avec des formes et
des outils recyclés a partir de plusieurs
objets pratiques.

Le résultat ? Une seconde utilisation
de ces orbites en tant que sources de
lumiere, en proposant une incroyable
gamme de couleurs au cordon
d’alimentation en tissu coordonng,
et de multiples options d'éclairage,
parmi lesquelles la technologie LED.

VISITE DECO #13| FEVRIER
27
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BONCQUET

Une cuisine ri ur vous. ..

= AVEC 30ANS D'EXPERIENCE | o

\N"“‘ . @ -
: Les cuisines Boncquet vous accueillent
. o - maintenant a DOTTIGNIES !

Rond-point
de la Main

Rue Théodore Kluber, 1A
7711 DOTTIGNIES (Belgique)
Tél. + 32 (0)56/48.48.42
Dottignies@boncquet.be
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Pont Corian®

On connaissait déja les flots de cuisine connectés intégrant des
ports USB afin d’y brancher nos smartphones. DuPont va plus

loin: le cuisiniste a en effet
développé une solution
permettant d’intégrer au
sein-méme d’un plan de
travail Corian® une unité
de recharge sans fil pour
smartphones et tablettes.
Les propriétés techniques
du Corian® permettent en
effet a la charge électrique
— préalablement installée
au cceur du plan de travail
—d’étre délivrée a travers le
matériau, jusqu’a un port
de réception USB sans fil
branché au téléphone ou
a la tablette. On recharge
ses appareils en WiFi !

DOSSIER CUISINE & BAIN_modif_VD131.indd 29

DuPont Corian

VISITE DECO #13| FEVRIER
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DOSSIER CUSINE & BAIN

ﬂ

ET FUTURISTES !

Cuisines avant-gardistes, connectées ou
a l'intemporel revisité, Visite Déco n’a rien
négligé !

Cecin’est pas une lampe ! Non, contrairement
a ce que 'on pourrait croire, il s’agit d’une
hotte, novatrice tant d’'un point de vue
matériaux que design. Ce modele est en
effet structuré en DuPont™ Corian® et acier
inoxydable. La hotte possede des lumieres
LED intégrées, tandis que [Iesthétique
tubulaire bouleverse totalement les codes des
hottes traditionnelles, apportant douceur et
harmonie a I’espace cuisine.

Bienvenue dans|’'odyssée de I'espace
cuisine, avec cet flot innovant. C’est
la technologie Hi-Macs qui a été
choisie pour la fabrication de ce bijou
futuriste : un matériau non poreux,
résistant a l'usure, a la chaleur
normale et aux taches courantes, qui
peut étre assemblé sans joint et par
thermoformage, adoptant toutes les
formes et tous les coloris.
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Schelfhout

L'art et la matiere

Carrelages - Parquets - Sanitaires

Profitez des soldes
Votre salle de bain pour

3990

[KINEDO - DURAVIT - TRES - TECE - JACOB DELAFON - COYCAMA)

Parce que le beau et la qualité ne dépendent pas
toujours du prix, nous vous proposons une salle de bain
équipée d'une douche, d'une baignoire, d'un meuble
vasque avec miroir, d'un séche serviette et d'un WC
suspendu et de la robinetterie pour seulement 3990 €/tc.

MAIS PAS SEULEMENT...

Notre équipe se fera un plaisir de vous accueillir dans
notre magasin d'Halluin et passera du temps avec vous
pour concevoir le projet de vos réves.

Nous nous engageons a vous mettre en rapport avec
nos artisans de confiance pour une réalisation en toute
serenite.

Exemple d'implantation type des divers &léments constituant [' offre.

LA POSE A PARTIR DE 350 €/Hr
LA JOURNEE*,

*Voir conditions en magazin.
Phetos nen contractuelles.
soldes jusqu'au 16 février 2016

Avenue I'Abbé Lemire. 59250 HALLUIN
Ouvert du lundi au vendredi de 8h a 12h et de 13h30 a 18h30 et le samedi de 9h a 18h sans interrruption.

www.schelfhout.fr
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DOSSIER CUSINE & BAIN

SALLES DE BAINS DESIGN,

l-._.r.I—

COLORAMA

Et si le design rompait avec les codes de la sobriété, et avait I'audace de
jouer avec les couleurs ? Voici des salles de bains qui vous donneront du
pep’s des le matin | Le design haut-en-couleur sera le mantra déco de
votre salle de bains. Deux tendances d’univers bains se dégagent. Pour
I'une, la couleur donnée aux différents éléments : orangé, bleuté, etc.,
est contrebalancée par les formes géométriques fuselées et strictes du
mobilier, qui joue néanmoins sur les matériaux, tout en transparence a
l'instar de cette collaboration Kartell by Laufen. Pour I'autre : on arrondit
les angles ! Exit le blanc et bienvenue au bleu outremer, ou méme au mix
de couleurs flashy pour les plus intrépides ou pour la salle de bains des
enfants. Résultat: un cocktail de vitamines au sortir du lit !

Ambiance Bain VISITE DECO #13| FEVRIER
3l
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DOSSIER CUSINE & BAIN

Hi-Macs

=14l

SALLES DE BAINS LOFTS

Abattre les cloisons et par voie de
conséquence relier les espaces, c'est
toute l'idée de cette salle de bains-lit qui
mixe l'espace bain et I'espace chambre
en un deux-en-un avant-gardiste qui met
I'esthétique en avant: la blancheur pure du
matériau Hi-Macs s'ajuste aux douces lignes
courbes du module pour un rendu ultra-
moderne. Un projet résolument conceptuel,
congu pour les lofts, ou I'esthétique rivalise
avec la qualité technique !

Pour les amoureux des grands espaces,
nous vous offrons un instant de réve, dans
lequel les salles de bains ont la taille d’un
ST i salon, ou faire la chorégraphie de Flashdance
sous la douche devient possible | Toutes
possedent un point commun: le minimalisme.
Un design épuré et raffiné qui dégage une
atmosphére de calme, de bien-étre et de
confort. 'espace ne vise pas a étre comblé,
au contraire : on I'accentue, on le met a profit !

Toto

VISITE DECO #13| FEVRIER
32
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BAIGNOIRES ET DOUCHES XXL

La folie des grandeurs offre des dimensions inégalées en
matiere de douches et de salles de bains design. On joue sur
les perspectives par le choix des matériaux et des lignes. Une
baignoire XXL paraitra ainsi d’autant plus imposante que son
esthétique sera minimaliste : simplement taillée dans un bloc de
matériau brut, le concepteur fera le choix d’un design angulaire
et géométrique. Par ailleurs, une zone de douche peut occuper
toute la surface d’un mur courbe. On délimitera alors les autres
zones de la salle de bains en érigeant des murets séparatifs sur
lesquels seront installées les vasques. La douche prend alors
une ampleur sans pareil au sein de la salle de bains.

VISITE DECO #131 FEVRIER
33
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Merrheim

Si l'idée d’une douche en duo peut sembler
romantique, dans les faits, c’est parfois
un peu plus compliqué : faute d’espace,
on se marche dessus, on se partage la
douchette, bref, le moment de partage
idylique se transforme vite en enfer.
Sachez que la solution existe : un vaste
espace pourvu d’une double douche ! Une
solution a la fois innovante et esthétique
puisque ce concept hybride opére a la fois
comme douche et lampe : le pommeau se
confond avec un abat-jour design formé de
tubes métalliques, par lequel est diffusée
une douce lumiére.

21/01/2016 18:20
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Merrheim

Voire SALLE DE BAINS avec ou sans pose
HAMMAM sur mesure, vente et installation

Merrheim

SERVICE

31972 www.merrheim.f{r 'POSE

Lille (Seclin) Douai (Flines-Les-Raches)
UNEXPO - Rue de l'artisanat 80 rue du Moulin
tel. 03 20 32 50 54 tel. 03 27 89 10 64
Ouvert du lundi au vendredi Ouvert du lundi au samedi

de 10hai12hetde 14ha 19h de9hal2hetde14ha 19h
Le samedi de 10h a 15h

_PUBS GLOBALS VD131.indd 34

273 Avenue Alfred Maés
tel. 03 21 28 26 26

Ouvert du mardi au samedi
de9h30a12h etde 14h 4 19h

Merrheim

Le Touquet
2, Avenue des Phares
tel. 03 21 06 77 46

Ouvert du mercredi au dimanche
de 10Ha 12H et de 15H & 19H
Le Samedi de 10H & 19H.
Fermé le lundi et mardi

21/01/2016





DOSSIER CUSINE & BAIN

BAS LES VASQUES !

La tendance est cubique en matiére de vasque !
Pour les puristes de 'authenticité, optez pour un
matériau tel que le gres, intemporel, qui s’alliera
parfaitement a I'aspect géométrique du mobilier.
Pour les audacieux, les nouvelles technologies se
mettent au service de I'univers du bain. Ainsi, les
fabricants integrent a présent des LED au coeur
du cube, diffusant une lumiere douce au travers
de matériaux innovants tels que le Hi-Macs :
pour un réveil dans une atmosphére relaxante
et esthétique !

Dornbracht

On retrouve ici la sobriété chere au design pour
des vasques aux lignes épurées, dont toute
I'originalité réside dans [I'utilisation des mémes
matériaux meétalliques et des mémes formats
pour les mitigeurs et pour les pieds supportant le
double lavabo. Le designer — le studio Putman —
ayant méme poussé le détail jusqu’a jouer du
parallélisme entre I'angle des pieds et celui du
bec des mitigeurs. Prouesse des finitions pour
un sens aigu du design.

THG Metamorphose
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' RIDEAUX - STORES - PANNEAUX JAPONAIS - SUR-MESURE

1 ]
1 ]
: w ' Toutes les solutions déco de vos fenétres
: ]
1
1
v ’ & ; y - : 3 i

sadp Py NOUVELLE @it
Du ler au 21 février 2016 243 R Ak COLLECTION

CONSEIL DECO A DOMICILE - PRISE DE MESURES DES FENETRES - LIVRAISON - POSE

Herjlema : 1 bis rue de Versailles, 59650 VILENEUVE D'ASCQ - 03 20 33 82 78 - www.heyiens.com Ki®@
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DOSSIER DECO DOUCEUR

A MONTAGN,

GA VOUS CHARME

PAR LAETITIA ROITBERG

POUR UNE DECO COCOONING, ON S’INSPIRE DES
CHALETS DE MONTAGNE, LE COMBO GAGNANT POUR
EVITER LES FAUSSES NOTES : DU BOIS, DE LA - FAUSSE -
FOURRURE ET DES TEINTES NATURELLES.

A VOUS DE JOUER!

VISITE DECO #3| FEVRIER
37
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Rocking chair - Sika Design France

hase®

LA BOUTIQUE

Le feu, dans toute sa splendeur.

Les poéles Hase sont fabriqués artisanalement a Treves en Allemagne
depuis plus de 35 ans.

Des matériaux qui allient efficacite, beauté intemporelle et robustesse
sont utilisés pour vous offrir des poéles design et tendance.

|
Poéles a bois .
Poéles a granulés i =
=4

161 route de Bapaume - 62000 Arras - Tél. 03 21 59 69 99
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DOSSIER DECO DOUCEUR

Un renard rusé qui préfere
pour l'instant se
reposer. ..

|.E TAP[S TI[KY est un
clin d’ceil a la forét, le
confort en plus !
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Cocktail Scandinave

THE FLAG HALYARD CRATR

Envie de douceur ? Comment ne
pas succomber au style intemporel
de ce fauteuil qui féte pourtant ses 66
ans cette année ? The Flag Halyard
Chair est réalisé en inox brossé et
cordage par un des peres fondateurs

du design scandinave : Hans Wegner. La Boutique Danoise

VISITE DECO #131 FEVRIER
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DOSSIER DECO DOUCEUR

Un renard rusé qui préfere
pour l'instant se
reposer. ..

|.E TAP[S TI[KY est un
clin d’ceil a la forét, le
confort en plus !
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Cocktail Scandinave

THE FLAG HALYARD CHATR

Envie de douceur ? Comment ne pas
succomber au style intemporel de ce
fauteuil qui féte pourtant ses 66 ans cette
année ? The Flag Halyard Chair est réalisé
en inox brossé et cordage par un des peres
fondateurs du design scandinave : Hans
Wegner.
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21/01/2016 20:13





_PUBS GLOBALS VD131.indd 40

Les meubles design a prix abordables et les conseils
de professionnels pour vous aider a créer
votre intérieur 100% personnalisé !

La direction d’'un groupe de meuble de 40 ans d’expérience,
eu l'idée d’enfiler sa cape de super héros et de venir en aide aux
clients branchés mais perdus dans cette vaste galaxie qu’est I'amé-
nagement et la décoration d’intérieur.

C’est la création en janvier 2015 du HOME LAB’ store concept,
premier magasin en France alliant showroom et
agence d’architecture d’intérieur. Parti d’une idée folle,
un recrutement d’architecte d’intérieurs, directement issus d’agence
fat le point de départ ; suivi de la création et du référencement
d’éditeurs de mobilier et de luminaires design.

La base est donnée, concept store novateur ; le HOME LAB’
est né, mélange d’agence d’architecture d’intérieur et de magasin
d’ameublement, sur 1000 m?, dans une décoration fraiche et unique.

La TEAM LAP’,
jeune et souriante,
vous attend avec
impatience !

AVINIC

.........

HOME
a\=)

Autoroute Al > Sortie 20A > FACHES-THUMESNIL
A c6té du Novotel et de La Céruseraie)

03 20 96 34 64 * homelab@outlook.fr
www.homelab.fr

rO
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IER DECO DOUCEUR

Ces superbes tissages de
laines naturelles sont réalisés
par un artisan Zapoteque et
son épouse. La laine est teintée
avec des pigments naturels
fabriqués a partir de plantes
et insectes locaux. Le tissage
Aniza est réalisé sur d’antiques
métiers a pédale en bois et les
finitions  sont  soigneusement
réalisées a la main.

MATIERES

DOUCEUH

PLATD EN FAUSSE FOURRURE

Stof

S'il fallait choisir une piece qui rime
avec douceur, ce serait sans hésiter
la chambre. Au sol, les moquettes
épaisses comme celles que I'on
trouve dans les hotels design sont les
bienvenues. L’hétel Seven situé dans
le 5éme a Paris propose une suite
monochrome « Maranatha » qui invite a
la détente...

Suite hotel Seven

COUSSIN EN FAUSSE FOURRURE o Avexcancire -5

VISITE DECO #I3| FEVRIER
4
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IER DECO DOUCEUR

Ces superbes tissages de
laines naturelles sont réalisés
par un artisan Zapoteque et
son épouse. La laine est teintée
avec des pigments naturels
fabriqués a partir de plantes
et insectes locaux. Le tissage
Aniza est réalisé sur d’antiques
métiers a pédale en bois et les
finitions  sont  soigneusement
réalisées a la main.

MATIERES

DOUCEUR

PLATD EN FAUSSE FOURRURE. "

Stof

S'il fallait choisir une piece qui rime
avec douceur, ce serait sans hésiter
la chambre. Au sol, les moquettes
épaisses comme celles que I'on
trouve dans les hotels design sont les
bienvenues. L’hétel Seven situé dans
le 5éme a Paris propose une suite
monochrome « Maranatha » qui invite a
la détente...

Suite hotel Seven

COUSSIN EN FAUSSE FOURRURE o Avexcancire -5

VISITE DECO #I3| FEVRIER
4
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DOSSIER DECO DOUCEUR

(OMME TOUTDROTT SORTT DES BOLS,
UN CERF ENTRE CHEZ VOUS...

o Talt
2l
DOSSIER COCOONING - deco douceur.indd 42
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@ TionkiE puzate D
29,90€
sur www.bathroomgraffiti.com

s A
@ TROPHEE TETE DE CERF WOODIN
Bois contreplagué
L50 x P 25 x H 65 cm.
Petit modéle : 10,99
Grand modele : 19,49€
sur www.delamaison.fr

© THorHEE BELTER

En carton découpé au laser.
Taille médium 20x20xH30cm, 37€
sur www.bianca-and-family.com

© TROPHEE SOFT DERR

70% laine, 30% polyester. Selon la
taille de 99 euros a 159€
sur www.softheads.net

© RENNEMURALLOLLTL

40€ sur www.lollil.com

© Hor(06E Crr

En noyer, mécanisme a Quarz,
46,90€
sur www.ideecadeau.fr
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5 CONSEILS |
POUR METTRE SON POELE
EN VALEUR

PAR LINA TCHALABI

LE POELE A BOIS OU A GRANULES N’EST PLUS SEULEMENT UNE
SOURCE DE CHALEUR. IL S’HABILLE DESORMAIS AVEC ELEGANCE
POUR S’ACCORDER A VOTRE INTERIEUR. DECOUVREZ NOS 5 IDEES
POUR LINTEGRER A VOTRE DECO COMME IL FAUT !
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AU POELE !

N a 3
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LES POELES A PELLETS GODIN notamment dans des maisons dites BBC, a basse consommation

énergétique.
Sur la majorité de nos modéles, vous pouvez exclure ou suspendre Nos poéles possedent de nouvelles fonctionnalités : nos poéles &
la ventilation de convection : le poéle sera ainsi plus silencieux donc granulés sont éguipés d'un tableau de commande qui permet de
ideal dans des situations parficulieres ou I'on souhaite avoir une visualiser les différentes phases de fonctionnement ainsi que les
franquilite, acoustique accrue. réglages de puissance, mais aussi de programmer les allumages
Un grand nombre de nos poéles sont & combustion etanche : et les extinctions de poéle. Certains modéles disposent d’'une
ces modeles peuvent éfre installés dans tous types d’habitations, télécommande pour un plus grand confort.

LT ZC du rond point,rue Maurice Thorez - 03 21 49 05 75 | ¢ 227.boulevard Lafayette 03 21 96 26 89
2, avenue Kennedy 0321517010 | Avenue Clémenceau - 03 21 98 01 38 | 640,
avenue de la République - 03 21 53 80 18| 2,rue Louis Bouguet - 03 21 64 08 43 WWW.CHEMINEESGODIN.COM

AQUACHAUD

Le bien-étre a I'état pur

fy HotSpring

Portable Spas

9 rue de la Couture - ZI de la Pilaterie 145 rue du Lobel

59700 MARCQ EN BARCEUL 62510 ARQUES
03.20.72.43.05 - contact@aquachaud.com |  03.21.98.19.02 www.aquachaud.fr t};ﬁ]
g

AquaChaud vous accueille du mardi au samedi de 10h a 12h et de 14h a 18h30 (le lundi sur rendez-vous).
*Soldes du 6 Janvier au 16 Février 2016

21/01/2016 17:22
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AU POELE !

UTILISER LA NICHE )
D'UNE ANCIENNE CHEMINEE

CONSEIL _ PAR ANNE-LAURE, NOTRE COACH DECO

»

"Je ne le dirais jamais assez, si vous
avez une ancienne cheminée, utilisez-
la... Et si elle est condamnée, alors
c'est I'occasion de lui donner une
seconde vie. Servez-vous de la niche
pour y insérer votre poéle. Il existe
de nombreux modeéles en émail ou
en fonte spécialement adaptés. |l
bénéficiera d'un emplacement de
choix et promis, on n'y verra que du
feu...."

TS

© Bertrand Bonte

OSER
LA COULEUR

Congus la plupart du temps en noir et
blanc, les poéles se déclinent aussi en
plusieurs teintes pour s’adapter aux
ambiances de tous les intérieurs. Pour un
esprit pop seventies, on ose la fantaisie
avec un poéle bleu céladon qui apporte
une touche de fraicheur a la décoration.
Pour un total look coloré, vous pouvez
peindre le pan de mur a I'arriere du poéle
d’une autre couleur. Un bon moyen de le
faire ressortir et de délimiter I'espace.

Lorflam

VISITE DECO #3| FEVRIER
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LOUIS
DECOTTEGNIE

marbrier décorateur

METALFIRE, RUEGG, SKIA et STUV dans notre showroom situé a Mouvaux.

Et profitez d’OFFRES EXCEPTIONNELLES
sur nos produits d’Expo de la marque STUV !l

. ¢ by
s |
. |

39, rue Mirabeau - 59420 MOUVAUX
03.20.24.45.34
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AU POELE !

JOUER
AVECLES CONTRASTES

Pour mettre son poéle en évidence, on n’hésite pas a jouer la carte des contrastes en
le plagant devant un revétement en briques ou en pierres. La chaleur naturelle du poéle
va casser I'aspect froid et brut de la pierre et ainsi permettre d’équilibrer et réchauffer
I’'ensemble. Dans ce salon contemporain, le poéle noir tranche joliment avec le mur de
briques et le parquet en chéne.

\ o o -

De Dietrich

SURELEVER z
LE POELE 1 A

=
Opter pour un modele de poéle surélevé,
(i)

c’est lui garantir une meilleure visibilité et
optimiser la vue sur les flammes qui dansent.
Installé au centre de la piece, le poéle va créer
a lui seul 'ambiance et ainsi devenir le chef
d’orchestre du décor. Ici, priorité au design b4l
avec ce modele dont les lignes courbes

s’integrent a merveille au style du séjour. Les ]
grandes parois vitrées du poéle permettent

de contempler ce jeu des flammes auquel il e
devient difficile de résister...

==

S =i

= ]

Invicta

VISITE DECO #3| FEVRIER
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cHEMINEES PHILIPPE poELes

CUISINES BAINS

Fort de 55 ans d’expérience, les cheminées Philippe vous
proposent un large choix de modéles de cheminées.
Des habillages dans toutes sortes de matériaux
(céramique, pierre, bois, métal...), des inserts des plus
i innovants sauront vous satisfaire.
_a;'-, Un vrai + : notre fabrication francaise et régionale
' gr@ce d nos 2 fonderies (62/02), ébénisterie(62),
ferronnerie(62), usine de céramique (62).
Notre récompense est d'étre devenu gréce G vous
le 1er fabricant européen de cheminées.

ZI1, 198 av. du Pdt Kennedy - 0321 617090 | 32, avdu Varsovie - 03 21 28 24 24 | Zone UNEXPO, Av de I'épinefte - 03 20 54 42 54 |
40, route de Bergues - 0328 60 51 10 | 21, rue de la paroisse 03 21 81 7569 | Rue de la laiterie ZA du littoral 03 21 84 00 15 |
52 54, route de Paris 03 21 31 23 99 | 81, rue Léon Blum 03 21 98 94 64 | 131 Avenue Fernand Lobbedez 03 21 71 66 89

Dressing
Rangement

AN

i Le Spécialiste du
n O V O m @ Rangement sur Mesure
— Salle Exposition

Devis Gratuit
Tél.: B 0473/97.60.83 Tél.: FR 06.07.39.26.68

RE VALABLE JUSQU'AU 26 FEVRIER

www.innovhome.com
contact@innovhome.com

Ouvert Samedi de 10 a 18h ou sur rendez vous 3, rue de la Gare, Comines (B)

Sous pernife

Fzcade Gran

] :

50
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AU POELE !

LE BOIS .
HABILLE LE POELE

Pour Laura Vogel, responsable de la boutique Hase a Arras: "accumuler des
accessoires autour du poéle comme ceux de chez Dixneuf est aussi un bon moyen
de le mettre en valeur". Vous pouvez accrocher toute une série d’objets sur le pan
de mur a I'arriere de votre poéle et ainsi faire de celui-ci la star. Si vous avez des
paniers ou porte-blches, c’est le moment de les mettre en évidence. Au-dela du
simple rangement pratique et efficace, ils vont permettre d’attirer tous les regards

vers le poéle en question !
CONSEIL e
- #y A

Fondis

“L'ACCUMULATION DES
BUCHES DANS UNE
NICHE AMENE SON LOT
DE CHALEUR."

Dixneuf

VISITE DECO #I3| FEVRIER
5l

POELES_VD131.indd 51 21/01/2016 18:07





TTUN L OF T
COTE CAMPAGNE -

PAR SOPHIE HELOUARD - PHOTOS : SEBASTIEN HAMELIN

\

C’EST EN PLEINE CAMPAGNE, A QUELQUES MINUTES DE LA_METBOPOLE'Ii'
LILLOISE, QUE DELPHINE ET QUENTIN ONT DENICHE LA MAISON DE LI% RS,
EVES : UNE ANCIENNE MENUISERIE TRANSFORMEE EN IllOF

\ WL SR
o i

£y
— 4

@

T 7;!4
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REPORTAGE - loft.indd 53

MONUMENTAL

C’est le mot qui vient a la bouche en poussant la porte
de la demeure de Delphine et Quentin, une ancienne
menuiserie transformée en loft en pleine campagne.
« Nous passions régulierement devant cette adresse »
se souvient la maitresse des lieux. « Lorsque nous
sommes tombés sur l'annonce immobiliere, nous
avons tout de suite saisi I'occasion de la visiter... et
nous avons eu un énorme coup de coeur ! ». Et pour
cause : la maison d’une superficie de 450 m2 — avec
piscine intérieure posée au milieu des champs, est un

REPORTAGE

bien atypique peu habituel en zone rurale. Rapidement,
le couple se porte acquéreur. « Avant, nous habitions
en lotissement. Nous avions fait construire une habita-
tion en ossature bois dans une commune a quelques
kilométres d’ici. Mais, la trop grande proximité avec les
voisins ne nous convenait pas » confie Delphine. « Ici,
nous apprécions le calme et la vue dégagée sur les
champs ».

VISITE DECO #13| FEVRIER
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Bo.Arc

CARPORTS ET ABRIS DE TERRASSE EN ALUMINIUM

Opter pour un abri en alu BozArc c’est s’assurer une protection durable
- La transparence totale de la couverture maintient une luminosité optimale dans votre maison.
- Votre maison est unique. Bozarc c’est aussi des abris «sur-mesure» se mariant a son architecture.
- La straucture cintrée procure une sensation d’espace que seuls vous offrent les abris Bozarc.
- Bozarc c’est une finition personnalisée : tous les coloris RAL sont disponibles..

RETROUVEZ-NOUS AU
TouQuUET PARIS PLAGE DU 26 AU 28
SUR LA 16EME EDITION DU SALON FEVRIER 2016

«HABITAT & ENVIRONNEMENT»

Distribué par: SHOWROOM ouvert sur RDV

Abris Alu, Parc d’activités Euralys

51 avenue de I’Union Avenue de I’'Europe

59200 Tourcoing A coté de Pale Emploi & ENVIRONNEMENT!
Tél: 06 16 07 44 73 59280 Armentiéres w"stmire' Réno\rer’ Amenaper

email : abris-alu@bozarc.fr Ruche d’entreprise des 2 Lys
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REPORTAGE

DEMESURE

Hauteur cathédrale, passerelle qui sur-
plombe le rez-de-chaussée et offre une
vue imprenable sur la piscine éclairée :
c’est cette impression de « démesure »
qui marque en premier lieu. « Nous
avons racheté certaines piéces du mo-
bilier des anciens propriétaires » précise
Delphine. « Nos meubles semblaient un
peu perdus lorsque nous avons emme-
nagé ». Totalement décloisonné, le rez-
de-chaussée du loft se compose d’'un
salon, d’une salle a manger, d’une large
cuisine, d’un vaste dressing, d’une salle
de bain et d’un grand hangar contigu
avec piscine intérieure chauffée et jacuz-
zi. « C’est geénial I'été pour les soirées
entre copains ! » s’enthousiasme Del-
phine. A I'étage, quatre chambres ont
été aménagées sous les toits. « Nous
sommes en train d’en transformer une
en bibliotheque/salle de jeux » confie
Delphine.

21/01/2016 17:57





15 Rue Louis Bouquet 62840 Fleurbaix
03 21 65 62 96 - www.barbry.fr

. o[cler  Carport
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REPORTAGE

LA DECO DANS LA PEAU

Héritage familial ou vocation manquée ?
Delphine est une passionnée de décora-
tion. « Avant, j’étais tres contemporaine »
avoue celle-ci. « Aujourd’hui, j'aime mé-
langer les styles. J’oscille entre I'indus-
triel et le vintage. Quand je réussis a
mettre un petit peu d’argent de coté, je
craque pour une trés belle piece comme
cette lampe Pipistrello offerte a mon
compagnon ». Chaises Starck, lampe
Kartell, canapé Togo signé Michel Du-
caroy pour Ligne Roset voisinent avec
des pieces chinées ici et la comme ces
miroirs déformants qui forment un joli
ensemble dans I'entrée ou une ancienne
balance. « Nous faisons régulierement
la brocante de Maroilles. On y déniche
des choses incroyables ! Dernierement,
nous y avons acheté un avion qui vient
d’un ancien manege ! ». Si la demeure
ouverte sur les champs avec sa grande
terrasse en bois exposée sud-ouest est
particulierement agréable I'été, elle sait
aussi se faire cosy et cocooning en hiver.
« On s’installe bien au chaud devant la
cheminée » confie Delphine. Un loft des
quatre saisons...

— LES BONNES ADRESSES DE DELPHINE

=» LA MENDIGOTE

« J’aime beaucoup la sélection déco de cette
nouvelle adresse située a Marcq-en-Baroeul
ot I’on trouve a la fois du mobilier vintage
et des choses plus contemporaines. J’y ai
déniché les plaques Ladies & Gentlemen
pour les portes des toilettes ».

La Mendigote,

2, avenue de Verdun, Marcg-en-Baroeul.

Tél.: 032072630l

=» LITTLE & TALL

« Une nouvelle boutique de décoration a Lille
ou j'ai craqué récemment pour des coussins d
P’esprit vintage ».

Little & Tall,

9, rue Bartholomé Masurel, Lille.

Tél.: 03200413 67

=» LULUBELLULE

« Je suis une fan inconditionnelle de cette
adresse qui distribue la marque Alessi ».
Lulubellule,

103, rue Esquermoise Lille.

Tél.: 0320372098

VISITE DECO #13| FEVRIER
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PLACARDS & RANGEMENTS

PARTICULIERS e PROFESSIONNELS

CREATEURS DE MEUBLES SUR MESURE

BIBLIOTHEQUES « PLACARDS & RANGEMENTS
BANQUES D’ACCUEIL « DRESSINGS « BUREAUX
SEPARATIONS DE PIECES » MEUBLES TV...

S - il
S -
: #\: -"-’- P
,m‘@ S,
S -

Les 1|
+ ABC Organisation "

- Rapidité d'intervention i

- Avec ou sans installation

- Garantie qualité totale

- 29 ans d'expérience

- Fabricant Frangais

- 1 usine
- 3 magasins

5€ DE REMISE
pour 30€ d’achat |

avec le code:
VISITE2016

sur (a boutique du placard
du 01/01/16 au 16/02/16

www.laboutiqueduplacard.fr

IDEES CADEAUX : accessoires utiles, originaux et nécessaires

gxcLy

ORCHIES ARMENTIERES VALENCIENNES
Z] 111, rue Léon Rudent 69 bis, rue de Lille 10, rue Tholozé
7] . o
g Tél. 03 20 71 84 84 Tt.el. 93 ZP 50 83 61 Tel. 03 27 25 97 ?8
< S wn | pif.diffusion@wanadoo.fr abc.gaelleb@gmail.com
3| contact@abc-organisation.eu Z| our 4

= ow Room ow Room

o SHOW ROOM {+2OO mz)_ 2 Quvert du lundi au vendredi de 9h Quvert le lundi, mardi, jeudi et
(L.u'J QOuvert du lundi au vendredi de 9h a 18h ) 3 12h et de 14h 3 18h vendredi de 10h 3 12h et de. 14K 318k,
4] le samedi de 10h & 12h et de 14h30 a 18h < Samedi de 9h & 12h. le samedi de 10h 3 12h
w = Sur RDV en dehors de ces horaires Sur RDV en dehors de ces horaires

www.abc-organisation fr
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Do It YourselF®

GRAPHIQUES

par Lisa Laurent
L

MATERIEL

- Deux feuilles de papier épais
format raisin (Choisissez les couleurs
de votre choix mais il est intéressant

Les luminaires sont souvent
le détail d'une décoration
réussie : ils illuminent I'espace,

soulignent le style d'un intérieur d'avoir  deux  couleurs  bien
etcréentune atmosphére. Fanny distinctes pour jouer |'opposition
Mercier - du blog Téte d'ange - entre l'intérieur et I'extérieur de la
propose un tuto pour créer vos suspension)

- Colle ininflammable
- Regle

- Crayon

- Cutter / ciseaux

propres suspensions en un rien
de temps... A vos ciseaux !

7z

Contre-collez vos deux feuilles puis dessinez un
hexagone que vous découperez ensuite comme indiqué

sur le patron

Pliez le long des pointillés et encollez les parties

indiquées sans oublier de perforer au centre pour créer

un trou afin d'y passer le fil électrique

Il ne vous reste plus qu'a démonter le culot, glissez le fil

électrique dans le trou de votre suspension et remonter

I'ampoule. Bien évidemment, n'oubliez pas de couper le

courant avant toute intervention.

VISITE DECO #13| FEVRIER
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BMW i3 BLACK EDITION
ELECTRIC IS CHIC.

I%DITION LIMITEE
A PARTIR DE 350 %%lczsAPPORT*

Jantes Feux de jour Navigation BMW i y/ e plaisi
profilées 19” LED multimédia Remote

* Exemple de loyer pour une BMW i3 Black Edition en Location Longue Durée sur 36 mois et pour 30000km. 35 loyers linéaires hors assurances facultatives : 349,94 €/mois aprés un 1° loyer majoré de 4000<€.
Bonus écologique de 6 300€ déduit. Offre réservée aux particuliers et professionnels valable pour toute commande d’'une BMW i3 Black Edition avant le 30/06/2016 auprés d’un distributeur BMW i. Sous réserve d’acceptation
par BMW Finance SNC au capital de 87000000 € RCS Versailles B 343 606 448 TVA FR 65 343 606 448. Etablissement de Crédit Spécialisé agréé par I'Autorité de Contrdle Prudentiel et de Résolution sous le n°14670 Courtier
en Assurances immatriculé a 'ORIAS sous le n°07 008 883. \érifiable sur www.orias.fr. Consommation en cycle mixte : 01/100km. CO: : 0 g/km. Tous les montants indiqués sont en TTC. L’extérieur du véhicule comporte
des équipements en option. BMW France, S.A. au capital de 2805000€ - 722 000 965 RCS Versailles - 3 avenue Ampere, 78180 Montigny-le-Bretonneux. Electric is chic - L'électrique c’est chic.

BMW AUTOLILLE BMW BAVARIA CONCEPT

Boulevard de I'ouest a Villeneuve-d'Ascq Zone Unexpo a Seclin

032066 27 27 - www.autolille.fr _ 03 20 16 00 59 - ww.bavaria-concept.fr ﬁ

Suivez I'actualité de la concession BMW Autolille sur n Suivez I'actualité de la concession BMW Autolille sur
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A TIR D'AIL 35

FRANCH DePOILLY

-
par Laetitia Roitberg
L

En tant que prescripteur de
tendances, Visite Déco met un point
d’honneur & vous faire découvrir de
nouveaux talents. Jeunes créatifs et
designers... cette page est la votre.

« Je crée et réalise des luminaires depuis quelques
années déja. Je ne cherche pas a suivre les tendances,
mais a trouver une cohérence dans mon parcours
et dans mes réalisations, que ce soit une robe ou un
lustre. Certaines de mes réalisations connaissent le
succes depuis plusieurs années... Mais il s’agit plutdt
d’une rencontre avec des matériaux que je vais toucher,
transformer, magnifier. Cela peut étre du béton, du
textile, du papier ou récemment une bobine de fil
d’acier étamé. Mon travail peut prendre des formes
trés différentes : je réalise de grands lustres comme de
petites robes de poupées en papier.

J'essaie de réaliser des choses surprenantes avec
des matiéres qui sont a la base tout a fait simples.
J'essaie toujours de simplifier, d'épurer pour ne
laisser que I'essentiel. Dans mes derniéres créations
Mikado, j'essaie de marier |'aspect imposant des
volumes (pouvant aller jusqu’a 1m40 de diamétre) et la
transparence, la légeéreté ; I'ensemble semble fragile. »

atirdailes.wordpress.com

m ,
JEUNES CREATEURS ET DESIGNERS... ?
Envoyez-nous votre objet/meuble/création a cette adresse : devousanous@uvisite-editions.com

VISITE DECO #I3| FEVRIER
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© BlackBox Studio
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LOUISE DELABRE &

SEBASTIEN

Un tandem de choc

TIRTAINE

D'un cété Louise Delabre, architecte d'intérieur, de I'autre Sébastien Tirtaine, décorateur.
En 2014, ils décident de réunir leur passion et savoir-faire pour proposer aux particuliers et
professionnels des projets hauts de gamme, uniques et personnalisés. Rencontre avec deux

passionnés qui regardent dans la méme direction.

,_lpar Lina Tchalabi
]

A 25 ans, Louise s'est déja taillée une belle réputation
dans le monde de I'architecture avec son agence L&D
Intérieur. Il faut dire aussi que la jeune femme a été
formée a bonne école. « Petite, je faisais déja de la
menuiserie avec mon grand-pére ». Sébastien, lui, a
troqué il y a quinze ans, son costume

sont entourés de partenaires compétents dans tous
les domaines. « On a mis un an a les trouver car on
voulait des personnes qui partagent nos valeurs. On
ne se précipite jamais sur le crayon, le travail de recul
est important, I'humain est essentiel a nos yeux.»

Un leitmotiv créatif et minutieux. Et

de directeur marketing pour celui de " DES PARTENAIRES cest dans cette continuité que les

décorateur. Sans regret. Il consacre

aujourd’hui tout son temps a la PARTAGEANT

gestion de sa société DesignEdition.

Louise et Sébastien se sont NOS VALEURS "

rencontrés dans le cadre d'un projet

commun. « Le contact est immédiatement passé entre
nous », se souviennent-ils. Poussés par la volonté
d'offrir une solution compléte pour I'aménagement
d'espaces de vie et de travail, Louise et Sébastien se

© L&D Intérieur

deux complices ont décidé de créer
le salon de I'architecture d'intérieur
et de la décoration contemporaine.
L'objectif : permettre aux partenaires
et aux clients de se rencontrer. Pour
ce duo qui fonctionne essentiellement au bouche a
oreille, cet événement constitue un véritable tremplin.
Le rendez-vous est pris : le 22 février, direction
Béthune !

© DesignEdition
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Et si vos courses devenaient

un vrai moment de plaisir ?

OFFRE DE BIENVENUE

Avec le code :

V1511NBAA

* Code a saisir en MAJUSCULES lors de la validation de votre commande.
Offre non cumulable et valable une fois par foyer jusqu’au 23/02/2016,
pour toute 1ere commande d'un montant de 50€ minimum, passée dans les magasins chronodrive.

chronodrive

— EXPERT DU DRIVE DEPUIS 2004 —
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MODE / BEAUTE

COTE BIJOUX
228 alfred motte - ROUBAIX
al'usine 032002 1092

D'OCRE ET D'AMBRE

Rue du Touquet 158 - LE BIZET (B)
0032/56 845105

Rejoignez-nous sur Facebook

GRIS PERLE

64 bis rue Nationale - GONDECOURT
032096 41 04 - www.grisperle.com
157 bis rue Nationale - Gondecourt
Rejoignez-nous sur Facebook

INTUITION
162 rue nationale - PONT A MARCQ
0320348590

LA BIOSPHERE

27, rue Paul Dubrule - LESQUIN
0320235350
www.labiosphere.fr

MADAMOISELLE COQUETTE
499 av du Général de Gaulle - BONDUES
0362146328

SOPHIE DOUCET
109 rue des Fusilles - VILLENEUVE D’ASCQ
sophiedoucet.fr

TAND'M

22rue jean jaures - CROIX
0320723103

27, place de larépublique - CROIX
0320984474

SWIMCENTER

Avenue de la Marque (a coté de Royal Kids)
VILLENEUVE D'ASCQ

0320420903

DECO ET AMENAGEMENT
INTERIEURS

ABC ORGANISATION
111 rue Léon Rudent - ORCHIES
03207184 84 - abc-organisation.fr

AGEM

452 avenue de Bruay - BETHUNE
032162 1342 - www.agem.fr
480 route de gruson - CYSOING
032064 28 40 - www.agem-lille.fr
eric.d@agem-lille.fr

ALNO

centre UNEXPO

3rue des bois - SECLIN
0320588280

AQUACHAUD

Rue de la Couture - ZI la Pilaterie
MARCQ-EN-BAROEUL-03 2072 4305

1 Chemin du Lobel - ARQUES-032198 19 02
www.aquachaud.fr

AUX MEUBLES DE PAUL
165 rue de menin - MOUSCRON (B)
0032472409 453

BARBRY
15 rue Louis Bouquet - FLEURBAIX
0321656296 - barbry.fr

BELISOL
Place Pierre de Coubertin - RONCHIN
0320499090

ADRESSE_VD131.indd 126

DRIESSIES

Boulevard de Saly 85 - VALENCIENNES
0327494307
belisol.fr

BILLARD TOULET
600 avenue du Général de Gaulle - BONDUES
03 20 46 25 54 - billard-toulet.com

BM MEUBLES
Bellegemsestraat 277

8510 KORTRIJK- BELLEGEM
003256210137
B.M.meubelen@skynet.be

BOUTIQUE VISITE DECO
56 rue Winston Churchill - ROUBAIX
0328338900 - boutique.visitedeco.com

CARACTERE / LIQUIFLOORS
Gentsesteenweg 204 - COURTRAI (B)
0032 56 241 390- liquidfloors.be

CARFEP
rue gay-lussac - GONDECOURT
0320593230

CHEMINEES GODIN

Noyelles Godault/ Calais / Arras / Longuenesse /
Bruay La Buissiére / Fleurbaix
www.cheminéesgodin.com

CHEMINEES PHILIPPE

Béthune /Lens/Seclin/ Capelle la Grande / Hesdin /
Verton / Saint Martin Les Boulogne / Longuenesse
cheminees-philippe.com

COCOONING & CO
50 route de Tournai - LECELLES
0687 07 92 73 - cocooning-and-co.com

COMME CHEZ SOl
139 rue de Wervicq - LINSELLES
032023 2364 - commechezsoi.fr

CONSEIL HABITAT
0810081059
www.conseilhabitat.fr

COTE DECO

3 avenue du golf - MERIGNIES

4 Avdu 4 sept-LENS

0321423294

7 av de la paix - HARDELOT - PLAGE
0321875171

COULEURS SOLEIL
032064 06 94
WWW.COULEURSSOLEIL.FR

COUPET
14 Rue du Quesne - FLEURBAIX
03216447 35 -coupet.fr

CUISINES BONCQUET
1A rue Theodore kltiber - DOTTIGNIES (B)
0032 56 48 48 42- www.boncquet.be

CUISINE DOVY

Chaussée de Renaix 396 - TOURNAI (B)
003269215882 -dovy.be

Jaagpad 7-noorderring YPRES (B)
003257214500

DASSONVILLE
12 rue duHaut de la Crupps - VILLENEUVE D'ASCQ
0320 25 28 28 - dassonvilledecoration. fr

DECAHOME
22A Barriere de Fer - ESPIERRES (B)
0032 56 45 78 45 - decahome.be

DECORS CONSEIL

19 bis rue delmer - TEMPLEUVE
0320593047
www.lesdecorsconseils.fr

D'HOME MENUISERIE - KOMILFO
8/1 Avenue du Président Hoover
59000 LILLE - 03 20 299 700
www.dhomemenuiserie.com

ESPRIT BETON/PARQUET
34 bis rue des anges - TOURCOING
0320271271 - www.espritbeton.com

GODSTORE

20 rue de la cruppe
VILLENEUVE D’ASCQ
0320768060 - godstore.fr

GRAND LITIER

Centre commercial E-Leclerc

445 Avenue de I'épinette - SECLIN
0328169186

GUERMONPREZ

3 rue Théodore Monod

MONS EN BAROEUL

032042 1920 - guermonprez.com

HEYTENS

1rue de Versailles - VILLENEUVE D’ASCQ
0320338278

www.heytens.com

1Rue des Roseliers - TOURNAI-FROYENNES
003269212586

HISTOIRE DE PARQUET- STORE
10 bis rue bosquiel - BONDUES
0616547077

HOME CONTEMPORAIN
18ruedePas-LILLE

(face parking Nouveau Siécle)
0320300892
lille.home-contemporain.com

HOME & FLOR BY PHILIPPE FLEURS

rue Lepers 2 ( broche de fer) - HERSEAUX (B)
+3256846778

Chaussée de Dottignies, 44 - ESTAIMPUIS (B)
+3256 487561

HOME LAB’

485 Rue du général leclerc - FACHES THUMESNIL
03209634 64

www.homelab-experiences.Com

HOME SWEET MODE

ZAC du Haut Touquet

30 rue des moissons - MARQUETTE-LEZ-LILLE
09814417 47

ID PARQUET

8 rue frenelet/boulevard de I'ouest
VILLENEUVE D’ASCQ
0320048508

INNOV'HOME

3rue de la Gare - COMINES (B)
0607 392668-047397 6083
innovhome.fr

INTERIEUR & CANAPE
280A rue du Quesne - MARCQ EN BAROEUL
03 20 45 14 89 - interieuretcanape.com

KIOSQUE AMENAGEMENT

8 av Saint Pierre - PA de la Becquerelle
WAMBRECHIES - 03 28 52 34 64

480 route de gruson - CYSOING
032064 2840 - eric.d@agem-lille.fr
www.agem-lille.fr

LA JOLIE CABANE

60 rue Jules Roch - ORCHIES
0320842154
www.lajoliecabane.fr
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LA MENDIGOTE
2 av de Verdun - MARCQ-EN-BAROEUL
0320726301

LA MAISON D'ANAIS

2080 route nationale-Wez-Macquart
LA CHAPELLE D ARMENTIERES
0320500606
WwWWw.maison-anais.com

LA POULE DE PAILLE

1020 Route Nationale - WALLON-CAPPEL
0328402636

Facebook: pouledepaille

LAURIDANT ESCALIER
32 rue Paul Lafargue - LILLE
0320548041 -lauridant.fr

LECLERCQ VENTURA
34 rue de Cambrai- CANTIN
0327896355

LE PAVILLON - LA CERUSERAIE

485 rue du général leclerc - FACHES THUMESNIL
0320963464

www-laceruseraie-lille.com

LIGNE ROSET

60, rue Esquermoise - 59000 LILLE
0320068080

103 Avenue du Dr Croquelois

62360 SAINT LEONARD -03219102 71

LIQUIDFLOORS
Gentsesteenweg 204 - COURTRAI (B)
liquidfloors.fr

LONCKE
75 Boulevard Carnot - LILLE
loncke.eu

LOUIS DECOTTEGNIE

39 rue Mirabeau - MOUVAUX
0320244534
decottegnie.fr

MADAMOISELLE COQUETTE
499 av du Général de Gaulle - BONDUES
0362146328

MERRHEIM

80 rue Moulin - FLINES LEZ RACHES
0327891064

273 av Alfred Maés - LENS
0321282626

Zone Unexpo - SECLIN
0320325054

2 avenue des Phares - LE TOUQUET
03210677 46

merrheim.fr

MENUISERIE MAY
ZAC DE LAPLANQUE - ENNEVELIN
0320616278

MOBIREVE MEUBLES

7 rue de Comines - MOUSCRON (B)
0032/56 39 16 50

mobireve.be

MOBIREVE LITERIE
160 rue de Nieuport - MOUSCRON (B)
003256334036

MODDOM

86 av du peuble belge - LILLE
0771621536
www.moddom.fr

ONDES VERTES
183 rue Kleber - CROIX
0622613655
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OSKAB

7 rue du centre zi de la pilaterie
WASQUEHAL 03 20 800 700
www.oskab.com

POINT FEU

534 Route de Bailleul - NIEPPE - 03 20 08 66 06
BETHUNE-032164 2672
www.pointfeu-nord.fr

PORCELANOSA
Bd de tournai- LEZENNES - 03 20 34 03 40
www.porcelanosa.Fr

PVS TAPIS
684 av des Nations Unies - ROUBAIX
0320703375

REVES ETOILES
375ruejblebas-CYSOING -0320 4186 54
www.revesetoiles-literie.fr

RICHART MENUISERIE

10 bis rue de bosquiel - BONDUES
032039 1146
www.richartmenuiserie.com

ROCHE BOBOIS

75 rue Esquermoise - LILLE -032057 43 82
Zone Unexpo - SECLIN -0320 16 02 30

85rue de Londres - LE TOUQUET -0321 05 44 62
roche-bobois.com

SCHELFHOUT
rue de I'Abbé Lemire - HALLUIN
032028 83 83 - schelfhout.fr

SECRETS DE GRANGE

31 rue Roger Salengro - GONDECOURT
0320968223

www.secretsdegrange.fr

TRENDWOOD
Meensesteenweg 51 - IZEGEM (B)
003251302000 -trendwood.be

VERANCLASSICS
Av. du Bois Jacquet,1-DOTTIGNIES (B)
032040 74 35 - www.veranclassic.fr

VERANDALYS
44 route de Detilémont - WARNETON
0320145930

WOODSTOXX

Hogeweg 245 - MENIN (B)
003256517960

Noordstraar 5 - COURTRAI (B)
003256 3286 87

Westlaan 142 - ROESELARE (B)
003251206902

woodstoxx.be

DECO ET AMENAGEMENT
EXTERIEURS

ANEX

54 rue Jean-Baptiste Collette - ATTICHES
anex-extension.com

Pas-de-Calais: Eric Verhellen 06 7059 08 77
Nord: Christophe Daams 06 32 90 60 85

ARTOIS EQUIPEMENT

les quatre chemins - LORGIES
0321254924
www.artois-equipement.com

BOZARC ABRIS - ALU
200 rue du Roubaix - TOURCOING
06 16 07 44 73 - abris-alu@bozarc.fr

CONSEIL HABITAT
0810081059
www.conseilhabitat.fr

D'HOME MENUISERIE- KOMILFO

8/1 Avenue du Président Hoover - 59000 LILLE
0320299 700

www.dhomemenuiserie.com

DECAHOME
22 Abarriere de Fer - ESPIERRE (B)
0032 56 45 78 45 - decahome.be

DUTHOIT MENUISERIES
38 rue Pasteur - HOUPLIN ANCOISNE
032090 10 25 - duthoit-menuiseries.fr

ENVIRONNEMENT ET SOMMEIL
Avenue de maire 201-7500 TOURNAI (BE)
003269 84 78 38 - www.infosommeil.be

EXTENSION HABITAT

16 Place du Général de Gaulle -
LILLE-0361002300

10 rue de '’Abbé Popieluszko -
COURCELLESLESLENS-0391832151
www.extension-habitat.com

GUERMONPREZ

3 rue Théodore Monod -

MONS EN BAROEUL

032042 1920 - guermonprez.com

HAZE LA BOUTIQUE
161 route de Bapaume
62000 ARRAS - 0321 59 69 99

ID PARQUET
8rue frenelet - VILLENEUVE D’ASCQ
boulevard de I'ouest - 0320048508

ISOCIEL
252 rue delalys-59250 HALLUIN
032078 78 99- Isociel-fermeture.com

KIOSQUE AMENAGEMENT

8 avenue St Pierre

PA de la Becquerelle - WAMBRECHIES
0328523464

PISCINE & JARDIN

RN 39-DUISANS -0321 152323

bd de I'Ouest - 1 rue Frenélet - VILLENEUVE D’ASCQ
0320 050515

115rue de Metz - LE TOUQUET

0321061010

piscineetjardin.com

WOODLAND

Torkonjestraat 104 - MARKE
(COURTRAI B)- 0032/56 2007 98
woodland.be

AUTRES

BMW AUTOLILLE
boulevard de I'Ouest - VILLENEUVE D’ASCQ
0320662727

DEMEURES DU NORD
76 rue Nationale - LILLE
0320540162 -demeuresdunord.com

LE CAFE MEO
5 place du Général de Gaulle - LILLE
0320573454

SHIVALILLE
21RUE DE PUEBLA - LILLE
0320170560

YANKA
contact@yanka.com - 03 28 55 39 55
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Can | get Windows Live Mail to work in Windows 10?

I hope to soon migrate
to Windows 10 from
Windows 7 Home

Premium. I currently use
Windows Live Mail to manage
six different email accounts,
but I've read online many
cases of people having
difficulty migrating Live Mail
to Windows 10. Is there a fix
for this or can you recommend
a suitable alternative that I

Current version: 25.2.0

Download:
Both the program (32-bit and 64-bit) and the hghtning add-on are available from FOSSHub:

Lc:'_glv Download from FOSSHub 1

Support:

Support for FossaMail 15 provided by the Pale Moon community. You can discuss bugs, give
feedback and ask for support on the Pale Moon forum. You may also want to check out the Mozilla
help pages for Thunderbird for general use questions, considering its functionality and feature set

can use when I upgrade? I
would like to stay with an
email client rather than a
webmail account.

being extremely similar.

Dave Barker

Windows Live Mail’s
compatibility under Windows

10 appears to be a bit hit and
miss. We were able to download it (free
as part of Windows Essentials, from
www.snipca.com/19882) and run it
without any problems on two separate
Windows 10 PCs. But, as Dave says,
many users are reporting that they’re
struggling to get it to work after
upgrading.

One solution might be to back up all

your current messages and contacts in
Live Mail before you upgrade to Windows
10 (see www.snipca.com/19883 for
Microsoft’s instructions). Then, if you
discover that Live Mail doesn’t work
after upgrading, try uninstalling and
reinstalling the program from scratch,
then re-importing your backed up
emails and contacts once you’re done.

If Live Mail still doesn’t work, then
you could switch to an alternative email
client and import your backed-up emails

Can | get an old program to stop crashing?

I upgraded my PC to Windows
m 10, but the software I use for

voice recordings (Creative
MediaSource, www.snipca.com/19898)
doesn’t seem to be compatible with
Windows 10 - it always crashes when I run
it. Is there any way to fix this or can you
recommend another similar program? I've
tried Audacity but find it too complicated.

Peter Austin

Creative MediaSource is a very
. old program that was once

supplied with Sound Blaster
audio cards. As with any old program, you
could try running it in Windows 10’s
compatibility mode to fix your problems.
Locate the program’s exe file - it should be
somewhere in C:\Program Files or C:\
Program Files (x86) - right-click it and
select Properties. On the Compatibility
tab, try running the troubleshooter (see
screenshot above) and experiment with
the other settings available to see if you can
get the program to run without crashing.
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Security
General

Dietails
Shoreut

Previous Versions
Compatibity

Compatibdity mode
[] Run this program n compatibiity mode for:

Windowes 8

Settings
[[] Reducad colour mode
B4 (255) calodr
[[] Run in 620 % 4280 ser=en reschation
[[] Disable dspiay scaling on high DPI settings
[ Fun this program as an admirstratos

If old software keeps crashing, try running
the ‘compatibility troubleshooter

Alternatively, if you only want to be
able to make simple recordings, you
could instead consider using the Voice
Recorder app that comes with Windows
10. Click Start, type voice then click
the Voice Recorder link that appears
in the Start menu. The Voice Recorder
app doesn’t have many options, but
it’s certainly very easy to use.

If Windows Live Mail causes problems, consider switching to FossaMail, which is based on Thunderbird

and contacts into that. Windows 10°s
built in Mail app is simple, but may
not have all the functions you're used
to in Live Mail. A more appropriate
replacement might be Thunderbird
(www.snipca.com/19884), though
it’s no longer being developed by
Mozilla. Instead, consider Fossamail
(www.snipca.com/19355), which is
based on Thunderbird. Click the green
‘Download from FOSSHub’ button
(see screenshot above)

READ MORE
WINDOWS 10 TIPS
ONOURZ2015
BACKISSUE CD

BROWSE, SEARCH AND PRINT ISSUES 440
_‘ = -.-..,.P P _———

BUYIT NOW FROM AMAZON
www.snipca.com/19124




Why can’t | transfer my data
to my new Windows 10 PC?

I have tried to use Laplink
m PCmover (wWww.snipca.

com/19896) to transfer files from
my old Vista PC to my new Windows 10
laptop, as described in Issue 465. But
when I try to install PCmover on the PC, I
receive a message saying ‘The Windows
Installer Service could not be accessed’. I
recently received a similar warning when
I tried to install the driver for a new
printer. Any idea what has gone wrong?

lain Maclean

Iain doesn’t say whether he’s
experiencing the problem on his

Windows Vista or his Windows
10 PC. But because problems with
Windows Installer can affect all versions
of Windows, here’s what to try if you ever
see a similar error message when
attempting to install a program or driver.
First, right-click Start, then select
Command Prompt (Admin). In the
prompt window that opens, type net

If it still won’t work, open Command
Prompt (Admin) again. If you're running
a 64bit version of Windows, type the
following four commands at the prompt,
pressing Enter after each one:

%windir%\system32\msiexec.exe /
unregister
%windir%\system32\msiexec.exe /
regserver
%windir%\syswow64\msiexec.exe /
unregister
%windir%\syswow64\msiexec.exe /
regserver

If you're running a 32bit version of
Windows, type the following two
commands at the prompt, pressing
Enter after each one:

mesiexec /unregister
msiexec /regserver

In both cases, reboot your PC, then try

start msiserver and press Enter (see
screenshot below). You should see a
message saying ‘The Windows Installer
service was started successfully’. Exit
the Command Prompt and try installing
the software again.

installing the software again. If you're still
having problems, there’s another, slightly
more involved fix that requires creating
and running a Registry key. See Method 1
on Microsoft’s site (Www.snipca.
com/19870) for precise instructions.

BEE Administrator: Command Prempt

Microsoft Windows [Version 18.8.14257]
Cc? 2016 Microsoft Corporation. All rights reserwved.

CoSUITHDOWE~systemd2 dnet start msiserver
The Windows Installer service is starting.
The Windows Installer serwice was started successfully.

C:sUINDOWSsystem32) k

*net start msiszerver

To launch the Windows Installer service, type net start msiserver into Command Prompt
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Windows 10

Why do my fonts
look blurry?

XPExplorer - Windows 10 DPI Fix
- Windows 10 Dl Scaling options:
[T Use Windows 10 default DPI scaling
1! Use Windows 8.1 DPI scaing (our fix)

DPIScak: | 125% -

100%

1500

175%

200%
Use the free program XPExplorer to change
text size on screen

I upgraded to Windows 10, but
m I'm finding it hard to read

some of the on-screen text,
even though I've enlarged the fonts
using the display settings. Is it me, or
does the new OS make fonts look

blurrier than they did in Windows 7?
Ken Mitchell

Windows 10 uses a different
. scaling method than previous

versions. The result is that, in
some cases, if you increase the scale of
your on-screen fonts to anything higher
than 100 per cent, they can look blurrier.
Reverting to 100 per cent scaling will fix
this. Right-click the desktop and select
‘Display settings’. Now click ‘Advanced
display settings’, ‘Advanced sizing of text
and other items’, then click ‘set a custom
scaling level’. Select 100% from the
dropdown menu and click Apply, then
click ‘Sign out now’ and log back in.

Text will be sharper, but smaller. If you
need larger text, you can tweak Windows
10’s Registry so it uses the same scaling
technique that previous versions of
Windows use. Rather than changing
Registry settings yourself, use a free tool
called XPExplorer (Wwww.snipca.com/
19869). Download and run it, tick the
‘Use Windows 8.1 DPI scaling (our fix)’
option and select your DPI scale from
the dropdown menu (see screenshot
above). Click Apply then reboot.

SOFTWARE SETTINGS
YOU MUST CHANGE =

Because your favourite programs leave you unsafe

il

Plus - Can't Upgrade to Windows 10?
We identify and fix the problems

« Are Your Photos Safe?
Picasa closes - what you need to do

Subscribe to Computeractive at www.getcomputeractive.co.uk
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GLARE

ver notice how a few hours spent
staring at your computer or
tablet’s screen leaves your eyes
feeling sore and tired? That’s
because looking at the backlight behind a
screen is like staring at a low-intensity
light bulb for hours at a time.

What makes computer displays
especially damaging is that they produce
‘blue light’- a type of light that suppresses
the sleep-inducing hormone melatonin.
This not only makes it hard for us to nod
off at night, but also leads to a disturbed
night’s sleep when we finally do.

Here we’ll show you how to limit the
effects of harmful light to keep you, and
your eyes, in fine fettle.

Improve your room'’s lighting

It’s a simple tip, but the first thing to

do is to ensure that the environment
where you use your computer is well lit.
Comfortable ambient lighting will help

to diffuse the damaging effects of the
screen. Just make sure that any lamps you
place are positioned so that they don’t
shine directly on to your monitor,
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EYES FROM
SCREEN

If you suffer from tired eyes after using your
laptop or tablet, don't put up with the discomfort.
Arren Sayers explains how to prevent eye strain

showroom, it’s far too high for home
environments. To give your eyes a break,
set the brightness as low as is
comfortable, while still maintaining
sharp contrast. Monitors usually

have physical controls that let you adjust
their brightness.

The same applies to the screens
on phones and tablets, although you
adjust the brightness through the
operating system, not the device’s
buttons. On Android, swipe down
from the top of the screen to access
brightness settings. On iPhones and
iPads, which run iOS, swipe up from
the bottom.

You can further reduce eyestrain by
enlarging onscreen text so that it’s
easier to read. To do this on a PC, open
Control Panel, select Appearance and
Personalization, click Display then
choose your preferred text size. You can
also change the font size in many
programs by holding Ctrl down while
pressing the plus or minus symbols on
your keyboard.

Upgrade your monitor

If your desktop PC came with a monitor
it’s unlikely to be a particularly good
model. That’s because PC stores routinely
include poor monitors as a means to keep
costs down.

A new monitor could be the perfect
tonic to eye fatigue and we have no
hesitation in recommending AOC’s
Q2778VQE monitor (www.snipca.
com/19416) - our current Buy It award
winner (£215, see review in Issue 468).

If that’s a little pricey, then take a look

at the impressive AOC 12369VM monitor,
which you can buy for £120 on Amazon.
co.uk (Wwww.snipca.com/19967). It has an
anti-glare coating designed to keep
reflections to a minimum.

because this can cause reflections and
glare that can be equally as harmful
for your eyes. Avoid using fluorescent
lighting too, as this may cause
discomfort, particularly if you have
sensitive eyes.

If reflections and glare on the
screen is a problem that moving your
lamp can’t fix, you should consider
buying a matte screen protector and
fitting it to your laptop or tablet.

Tech Armor, for example,
makes anti-glare covers for a wide
range of tablets, from the Google
Nexus 7 (Www.snipca.com/19968)
to the iPad Air (www.snipca.
com/19969). While EPHY (www.
snipca.com/19970) makes
similar covers for laptops and
PC monitors. Just be sure to
check what size you need.

Optimise your screen
settings

By default, most monitors are set at their
maximum brightness. While this may be
ideal for a brightly lit office or store

AOC's Q2778VQE is our current
recommended PC monitor




Best free eye-care software
for Windows

F.lux

Any version of Windows (XP to 10)
https://justgetflux.com

Fl -ux adjusts the colour temperature of
your screen to match the day and night
cycle. Its cleverest trick is to reduce the
amount of blue light your screen emits
in the evening, replacing it with less
harmful red light. To do this it subtly
switches your screen to a soothing
sunset colour, hopefully contributing to
a good night’s sleep.

You can access F.lux’s settings by
clicking the program’s icon in your
system tray. Here you can change how
dark you want the sunset glaze to get
and select how quickly it changes -
either in just 20 seconds or over the
course of an hour.

EyelLeo

Any version of Windows (XP to 10)
http://eyeleo.com/download

EyeLeo is a take-a-break reminder tool
that prompts you to step away from
your PC.

The program’s “adorable” pop-up
leopard will demonstrate eye exercises
to try during your breaks, while an
optional ‘strict mode’ will actually lock
your PC (see screenshot above right),
therefore ensuring that you actually do
take that break rather than continuing
with your work regardless. EyeLeo is
simple to use, with a combination of
tickboxes and dropdown menus

READING ON A TABLET?
CHOOSE AN E-READER
INSTEAD

Though you can read ebooks on
phones and tablets, e-readers are
much kinder on the eyes.

The display of an e-reader is
designed to mimic paper, even down to
how it remains reflection-free in direct
sunlight. Certain models, such as the
Kobo Aura H20, are even waterproof
and ideal for using by the pool.

Most e-readers, with the notable
exception of the basic Amazon
Kindle, have a built-in backlight too,

S0 you can use them at night without
disturbing your other half by having to
leave your bedside lamp on.

And don't worry, the dim, eye-friendly
backlight of an e-reader should
mean you'll still be able to get a good
night's sleep.

%# Eyeleo settings

or tablet’s display to reduce

& Settings | 41 Information |

General

L& [V Take long break every |20 minutes = | for |2 minutes =
|| Notify about long break coming in |_1_mi_nute -

& [¥] Take a short break every |10 minutes « | for .15 seconds |

1 [¥]Ensble sounds

AL [7] Enable strict mode

o [F ’ o jons i
= 7| Let me close notifications with right mou T soeks

= Twilight n +

i the red light.
By accessing your location,
‘ the app will synchronise the
colour temperature and
brightness of your device’s
screen to match your local
day-night cycle,
minimising blue light
in the evenings. The

£ (1 have a window nearby O miomanonsec GS0E settings and interface
Try short break | Try long break. L ) ML”:WUE i are Simple and
ol straightforward and
@ s there’s an option to
EyelLeo’s ‘strict mode’ will lock . .
your PC for a predetermined s e assign settings on up to
length of time two profiles, so that if
Filfe ok you share your tablet
controlling the frequency wars [ v cusam with other members of
and length of breaks. SOoati= S your family you can set
different levels based
PangoBright © o on personal taste.
Any version of Windows T Handily, Twilight also
(XP to 10) The red tig pl dby integrates with Android’s

www.pangobright.com/
download.htm

PangoBright lets you reduce
the brightness levels of your monitor
beyond the minimum that your monitor’s
and Windows’ settings usually allow.

Once it’s installed, you’ll see an icon for
PangoBright in the taskbar (you might
have to click on the expand arrow to see
it). To adjust the levels, just click the
PangoBright icon and then set the level
at anything from 100% to 20% of the
current brightness.

Another string to PangoBright’s bow is
the ability to control the brightness on
different screens that are part of a multi-
monitor setup. If you have multiple
displays attached to your PC, click ‘Affect
Monitor 1’ or ‘Affect Monitor 2’ to change
the settings for each display. The downside
is that PangoBright’s installer needs to be
downloaded through Download.com, so
watch out for unwanted extras.

Best free eye-care apps

for Android

Twilight

www.shipca.com/19817

Android (average review score 4.6/5)
Twilight applies a red tinge to your phone

M PangoBright

Mgy s Rating

out of 31 vetes

141 on November 02, 2011

PangoBright is free, but only available from
Download.com - click the green download
button to avoid any ‘bonus’ programs

Twilight to your tablet should
help your eyes stay fresh

Quick Settings menu, so
you can pause it anytime
with a quick swipe down
from the top of your screen.

Best free eye-care apps for
iPad and iPhone

Apple currently doesn’t allow on the
App Store any apps that change screen
colours, so apps that help fend off eye
fatigue are currently in short supply for
iPad and iPhone. In fact one such app,
FlexBright, went on sale on the app store
recently for all of a day until Apple
removed it.

However, owners of Apple’s tablets
and phones will not have to suffer blue
light forever. Apple will address the
problem when iOS 9.3, the next version
of its mobile operating system, is released
(this may have happened by the time you
read this).

If you have an iPhone 5s or newer, or
an iPad Air or newer, the iOS update will
add a new mode called Night Shift. Like
Twilight for Android (see above), Night
Shift tints the display to limit the amount
of blue light produced by the screen.

When iOS 9.3 becomes available,
update your phone or tablet in the
usual way (tap Settings, then Software
Update and follow the instructions) and
then head to Display & Brightness
within Settings.

You’'ll see Night Shift mode listed below
Auto-Brightness. Tap it and you will be
able to change the colour temperature
so that it suits you. You can also choose
the time frame that the colour shift takes
place during the day and night. [Z=]
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ARE YOUR
DEVICES

DANGEROUS

Modern tech seems plagued by product recalls, security
vulnerabilities and other flaws. Jonathan Parkyn
explains how to protect yourself from dodgy devices

hen you buy a PC, laptop,

tablet or any another device,

the last thing you expect is

for it to spy on you, expose
you to security risks or catch fire. But a
recent spate of horror stories in the news
points to a worrying trend for faulty
product lines and devices that are sold
with built-in vulnerabilities, effectively
turning your computer into a ticking
time bomb.

But why is this happening? Which
manufacturers are the worst offenders?
And what can you do to protect yourself
from potentially dangerous devices? Read
on to find out.

Is your PC preloaded with
malware?
Like many manufacturers, Lenovo
pre-loads its PCs with all kinds of junk
that you'll likely never use (see our cover
feature in Issue 449 for advice on how to
remove it). Sadly, there’s nothing unusual
about that, except that Lenovo went one
step further than everyone else by
bundling all of its laptops with malware.
According to Lenovo (www.snipca.
com/19981), the malware in question - an
advertising tool called Superfish Visual
Search - was supposed to be “a
technology that helps users find and
discover products visually”. However, it
was subsequently found that the
software hijacked secure web
connections and injected adverts into
people’s browsers. Not only that, but
one security expert revealed that the
software’s security-certificate password
could be easily cracked, exposing
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Lenovo’s customers to hackers and

identity thieves (www.snipca.com/19982).

Lenovo was no doubt hoping to
generate income from advertising
revenue when it added Superfish to its
PCs. But the tool, which has now been
identified as malware by more than 20
leading antivirus services (www.snipca.
com/19983), was removed in February
2015 and the company apologised
(Www.snipca.com/19986).

If you bought a Lenovo laptop prior to
the scandal, you can check whether
Superfish is lurking somewhere on your
computer by visiting the online checker
at lastpass.com/superfish (see screenshot
below). Annoyingly, if the online tool
finds Superfish on your system, you can’t
just uninstall it. Instead, you need to
download and run Lenovo’s special
removal tool (www.snipca.com/19985),
then visit the online checker again to test
that the removal has been successful.

Was your PC sold with

security flaws?

Unbelievably, Lenovo came under fire
again more recently when it was revealed
that the Lenovo Solution Center - more

LastPass Superfish Checker

You are at Risk!

Own a Lenovo PC? Use this online checker to see
if it's infected by Superfish

unnecessary software that comes
pre-installed on the company’s PCs —
contained vulnerabilities that could hand
control of your PC to hackers.

The flaw, uncovered last December by a
hacker called Slipstream, potentially lets
criminals remotely hijack your computer
via an infected web page. To fix the
Solution Center vulnerability, follow
Lenovo’s instructions at www.snipca.
com/19990.

Lenovo isn’t the only PC manufacturer
guilty of shipping devices that are full of
security holes. In December, Toshiba
admitted that security weaknesses in its
pre-loaded Toshiba Service Station
software “could allow unauthorised access
to the affected PC’s system registry”. See
www.snipca.com/19998 for more on the
problem, including links to an updated,
malware-free version of Service Station.

In November last year, Dell PCs were
found to have vulnerabilities similar to
that of Superfish. In an official statement
(www.snipca.com/20002), Dell said that
the ‘eDellRoot’ tool was added to make it
easier for its support staff to identify the
PC model they were trying to fix. But it
also allowed hackers to steal the personal

data of Dell’s customers over public

Wi-Fi connections.

No sooner was this vulnerability
revealed, than a second threat was
exposed on Dell PCs in the shape of the
‘DSDTestProvider’ certificate — part of a
bundled program called Dell System
Detect. If you own a Dell PC, you can
check for, and fix, both vulnerabilities
via Dell’s support page (www.snipca.
com/20006, see screenshot above right).
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Remove DSDTestProvider and eDellRoot using Dell’s instructions, then click the red cross icon

Are your accessories unsafe?
Even if your PC is unaffected by
manufacturer failings, you may own
other devices that make you vulnerable.
Earlier this year, for example, wireless
mice and keyboards from a wide range of
manufacturers (including Microsoft,
Logitech and, yet again, Lenovo) were
found to be susceptible to being hacked
from up to 100 metres away. The flaw,
discovered in USB sticks used to connect
wireless peripherals to PCs, effectively
hands criminals control of your PC.

Known as ‘mousejacking’, it lets
hackers remotely access your PC in order
to steal data or install malware on your
PC remotely. For more on this problem,
go to www.mousejack.com and for a list
of vulnerable devices, visit www.snipca.
com/20007.

Elsewhere, a recent research project
uncovered potential security flaws in
more than a dozen current Netgear and
D-Link routers (www.snipca.
com/20008). Netgear has promised to
issue a firmware update to fix affected
models. If you own one of the devices
listed, contact the relevant manufacturer
immediately.

As with all security vulnerabilities,

Identifying your power adapter:
Ta find out If your pover adapter = affect=d compare your adapier to the Images batow

AFFECTED POWER ADAPTER
MODEL NO: FABKTB

Amazon Fire plugs with the number FABK7B
have been recalled after causing electric shocks

keeping your devices updated is the best
protection. However, updates can
sometimes introduce fresh defects of
their own, as Microsoft’s recent Windows
10 gaffe proves (see box above right).

Could your device catch fire?
Being put at risk by a potential security
flaw is one thing. But a device that puts
your entire family in danger because it
is a fire hazard is altogether more
worrying. Sadly, this continues to be a
widespread problem - and it isn’t just
cheap knock-off products that you
need to worry about.

Microsoft, Apple, Amazon and many
other leading tech companies have all
been forced to issue product recalls for
defective devices since the turn of the year,
often requiring users to replace a charging
unit. For instance, the power adapters
provided with Amazon’s somewhat
ironically named Fire 7-inch tablets -
including a Kids Edition model - were
recently found “in rare cases” to cause
electrical shocks. Check www.snipca.
com/20010 to find out if your adapter is
affected and what you should do if it is.

Similarly, Microsoft is urging owners of
certain Surface Pro 1, 2 and 3 devices to
apply for a free replacement power cord
(www.snipca.com/20011), after reports
that the power unit originally supplied
with the tablets is prone to overheating
and could be a fire risk.

How to stay safe

These are just a couple of recent examples
in what is a rising trend. One of the
biggest problems is knowing when a
device you own has been identified as

COULD AN UPDATE KILL
YOUR DEVICE?

Updates are supposed to improve
devices and make them safer — not
break them altogether. Try telling that
to Microsoft. The company, having
recently made updates compulsory

for Windows 10 devices, managed to
release one that caused its own laptops
- the Microsoft Surface Pro 3 and 4 - to
freeze completely. Luckily, the update in
question (Build 14279) wasn't intended
for general consumption; it was rolled
out to Windows Insiders for testing in
early March. In a subsequent blog post
(www.snipca.com/19980), Microsoft
acknowledged the flaw and provided a
fix for affected devices (holding down the
power button to force a hard reboot).

e | e
Safety Flesy

[T O U " Fp——————

The UK's electrical safety experts

Looking for help or aduice?

Populue tapis

............

Visit Electrical Safety First's website to find
out about product recalls

faulty. According to UK charity Electrical
Safety First, the average success rate of an
electrical product recall is just 10-20 per
cent, meaning that there could be
millions of defective devices in use in
homes all over the country.

The best way to protect yourself is to
register any device you buy with the
manufacturer - most products provide
info on how to do this in the supplied
literature. It’s usually a question of
visiting the manufacturer’s website and
entering your details. This can seem like a
hassle, but it means that if your device is
ever found to be dangerous or defective,
the company will be able to contact you.

You can also visit Electrical Safety
First’s product checker (www.snipca.
com/20014) and the Chartered Trading
Standards website (www.snipca.
com/20015) to read about the latest recall
campaigns. And, if you suspect a device
or its power adapter is faulty, then let the
manufacturer know right away. (]
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Problems Solved

PROBLEM OF THE FORTNIGHT

Why do my email

I am using Windows 10
with Windows Live Mail
(WLM) and was initially

s disappear?

* Gptions 15 lmESal
L Speling Comection, | Advanced, !
| Genemi | Resd Receipis | Send | Composs | Signalures

Feadng M

happy with the setup. I also have
Kaspersky Internet Security
installed. Recently I have been
having problems with email.
When [ start WLM I have become
aware of new messages that
appear briefly in the inbox, then
disappear - and I cannot retrieve
them! At 77 years old and
suffering the onset of dementia,

I’d appreciate some help.
things going on here.

Ken Nicholas
First, you have an

option enabled in WLM that
automatically marks messages as
read, just a few seconds after they’re
selected. Second, you are using a
WILM view that hides messages that
have been marked as read.

These two things in concert will
result in exactly the problem you
describe. The sequence of events is
this: a new message arrives, it’s
selected and then soon disappears
from view because it’s been marked
as ‘read’. In fact, because of the way
your WLM is set up, you wouldn’t
even need to manually select a new
message when it arrives - it would be
selected automatically, for reasons
we’ll explain.

Hiding read messages can obviously
be a useful feature, but only when
configured correctly. For now, let’s
just disable the feature. First, if you
have multiple email accounts set up,
select the relevant Inbox folder. Now
select the View tab and click the ‘New
view’ button. You'll notice that either
‘Hide read messages’ or ‘Head read or
ignored messages’ is ticked - this is
the cause of the problem. Select
‘Show all messages’ and then click
Apply View. Now select the ‘All of my
folders’ button and click OK.

There are a couple of

En
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sure ‘Mark message read after displaying for..." is

set to give plenty of time to view messages

Next, extend the duration before
WLM marks a selected message as
read, or just disable the feature entirely.
Click the down arrow at the top left to
open the WLM menu, then point to
Options and click Mail. Select the Read
tab and clear the tick from the ‘Mark
messages after displaying for’ box. Your
problem of disappearing messages is
now solved.

However, we reckon that at some
point in the past you've intentionally
enabled WLM’s message-hiding feature
to keep a clean inbox. The trouble is
that if the ‘Mark messages after
displaying for’ duration is too brief,
and there are no other messages in the
inbox, then each new arrival will be
automatically selected and then
hidden. We think that’s exactly what’s
been happening.

So, if you wish to re-enable the ‘Hide
read messages’ feature - that you have
time to read messages that you select
or, as explained, are automatically
selected through circumstance - return
to the Read tab on the Options box,
re-tick the ‘Mark message after
displaying for’ box and then type a
longer duration.

Have cheap
cartridges ruined

my printer?
longer start, let alone print. On

m my Windows 7 PC, a small

screen appears with the following
message: ‘Operator error. Press the
printer’s Resume button. If this doesn’t
clear the error, cancel printing and turn
the printer off and then on again!’ I've
tried that but it’s still stuck. I use cheap
compatible cartridges - could these be

the cause?

cartridges as a possible cause,
because printer companies do

spend a lot of money precisely

formulating ink for their devices.

However, your specific printer model is
getting on for 10 years old, so its most
likely that the printer head has just
become bunged up. First, try the printer’s
built-in cleaning mechanism: switch it
on, then hold down the Resume/Cancel
button until the power light flashes green
and then just sit back.

If that doesn’t work, you could try
physically cleaning the print head. This
certainly wouldn’t be recommended by
Canon, but it’s a decade-old printer
that’s otherwise useless to you, so you
have little to lose. Remove the cartridges,
lift the print head’s locking lever and
gently pull it free. Repeatedly dip the
head in a bowl of warm water, until the
run-off fluid runs clear. Pat it off with a
lint-free cloth and then leave it to dry
thoroughly for at least 24 hours. Reseat it,
then try printing.

My Canon Pixma iP3300 will no

Robert Vallance

We wouldn'’t rule out the cheap

-

If the printer head is bunged up, the built-in
cleaning facility might be able to clear it
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Our experts solve all your tech problems

How do [ stream to my TV over Wi-Fi?

I treated myself to a new Sony
m smart TV. It has all the bells and
whistles, and apps and so on.
However, what I really want to be able to
do is play videos from my Nexus tablet
and smartphone on the big screen. In
fact, I'd like to view other stuff too, such
as family photos, which are stored on my
laptop. I'm sure with all this fancy
technology there must be a way to do this
without wires, or am I deluded? I have a
wireless router and all my devices
connect through it, so can I do this?
Donald Hansen
wires. You didn’t tell us the exact
model of your Sony TV but if it’s
a recent model with a good specification
then it’ll have built-in Wi-Fi and a feature
that Sony calls ‘Screen mirroring’. This is
just Sony’s brand name for a technology
‘standard’ called Miracast.
We put single quotes around ‘standard’

because while Miracast is supposed to be
a standard that enables simple wireless

You shouldn’t need to resort to

streaming between any
two compatible devices,
the reality is a bit of a
mess. This is not least
because pretty much
every company uses a
different brand name
for it - such as Sony’s
‘Screen mirroring’.
However, in your case
it should work fine. On
your Android devices, Q
launch Settings, tap
Display then scroll
down to the bottom and
tap Cast or ‘Cast Screen’
(for the benefit of other
readers, different
Android smartphones
and tablets might use a
different name for this feature).
Assuming your TV is switched on and
connected to your Wi-Fi network, its
name should appear and be labelled as
‘Wireless display’. Tap its name then, on
your TV, use the remote control to accept

Autorrotale

Alrplane made

Location

Tap ‘Cast Screen’ on
Android devices to mirror
the content on a television

Bluetooth

the connection. If all
goes well, your phone or
tablet screen should now
be ‘mirrored’ on the TV.
Now play the content
you want.

If your laptop has
Windows 8.1 or 10,
you should be able
to do much the
same. Click Start
(or Windows key+C
in Windows 8.1)
followed by Settings, then click Devices
followed by Connected Devices. You
should see your Sony TV listed on the
right. Click ‘Add a device’, then click your
TV’s name and wait - the screen should
be mirrored within a few seconds.

GI

Motffications

S

Cast screen

Has the VLC
website been
hacked?

Media Player, which you’ve

m recommended several times

in your pages. However, when I tried I
received a message saying that the site
had been blocked for my security. [
would like to download the program
but am loath to do so in the light of
this warning. What’s going on here?
Bill Wren
wrong website address. VLC is
available from www.videolan.
org, which is the website address we
always publish. However, because so
many websites end in .com, it’s easy
to type www.videolan.com instead

- and that domain has got nothing to
do with VideoLLAN, the non-profit

I wanted to download the VLC

Most likely you've typed in the

¢

VLCPi3yerEreetion com

Download Vic Media Player
e P oo ComATE el apes :
Download VLC

QAN 8L

=T

hEeE @+ e 40

*
VLC Exteninlons
-

VLC Updates

*
VLC Shin Editor

*
Download VLG

The incorrect domain for VideoLAN contains fake download links for VLC

organisation that develops VLC.

In fact, www.videolan.com is
categorised by some security software as
a malicious page because it contains loads
of fake download links for VLC. From
your screenshot we know that the
message you see is from your Bullguard
security software, so either it’s warning
you before you reach www.videolan.com
or it’s popping up after you've clicked one

of the fake download links. This means
Bullguard is doing its job.

You’'ve probably guessed the solution
by now - ensure you’re visiting www.
videolan.org - not www.videolan.com
(or other incorrect variants, such as
www.videolan.co.uk). To help you,
we’ve created a short URL to the
legitimate VL.C Media Player download
page: www.snipca.com/19788.
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Problems Solved

Why won't

LicenseCrawler

find all my keys?
as featured in Issue 465. The

m program found most (though

not all) of my Microsoft product
keys, but it didn’t find keys for some
of my other paid-for programs.
QOddly; it did find serial numbers for
many of my free programs. What can
I do to correct this apparent glitch?
J Reynolds

much as a limitation of

this particular tool’s
programming. LicenseCrawler is one
of many key-finder tools that exist
and, while they all use similar
methods to hunt through the
Registry in search of serial numbers,

their differing techniques have
varying levels of success.

I tried LicenseCrawler 1.52,

This isn’t really a glitch so

& Produkey
Eile Edit Yiew Options Help
SR E A

Product Mame Product I

hyperlinks?

I’'m writing a very long

How do [ remove all
document that contains

AutoCorrect

=

AutoFormat | Adtions

m loads of web addresses. |

Every time I type one, Microsoft
Word changes it into a clickable
link. That didn’t bother me at

Replace as

| Fracti

AutoComect

| “Straight quotes” with “smart quotes”

Math AutoComect AutoFormat As You Type

you type
| Ordinals (15t} with superscript

ons {1/2) with fraction character ¥4} V| Hyphens (-] with dath [—)

|
first but now when editing the §
document or just scrolling
through, I sometimes accidentally
click one of these links. This
wastes time as I'm then switched
to the browser. I don’t actually
need these links to be clickable,
because the document is
intended for a printed booklet.
How do I stop Word changing
every web address into a link?
And is there a way to clear all the

| Buitt-

L | Defim

Apply as you type
V] Automatic bulleted lists
7| Border lines

Automatieally as you type
V| Format beginning of list item like the one before it
/| Set Ieft- and first.indent with tabs and backspaces

V] Automatic numbered lists
V] Tables
in Heading styles

2 styles based on your formatting

[ ox  cncel |

Untick this option to prevent Word from turning web

addresses into links

links it’s already made?
Christina Bush

Assuming you're using a
version of Word 2010 or
later, start by clicking File
followed by Options. Now click Proofing
on the left, followed by the AutoCorrect
Options button, on the right. In the
AutoCorrect box, select the AutoFormat
As You Type tab then clear the tick
from ‘Internet and network paths

with hyperlinks’. Click OK twice.

To clear all existing hyperlinks from a
document, first press Control (Ctrl+A) to
select the entire document. Now press
Ctrl+Shift+F9 to remove the hyperlinks.
Don’t worry: the actual web address will
remain - it’s just the ability to click them
that’s removed.

&= Internet Explorer
&= Windows 7 Home Premium

BO451-OEM Lo g |
00359 OEM - mm—men
00353-0EM-

NirSoft's ProduKey is very good at
revealing your Microsoft codes

So, where LicenseCrawler failed to
find keys for some programs, other
tools might succeed. NirSoft’s
ProduKey, for example, is good at
rooting out Microsoft serial numbers,
so use it to complete your list of
Microsoft keys - it’s a free download
from www.snipca.com/19721. If you
download the portable version (the
ZIP file) it doesn’t require installation:
just double-click produkey.exe to
reveal your Microsoft codes.

However, ProduKey doesn’t find
keys for non-Microsoft programs.
LicenseCrawler does but, as you
found, it’s not perfect.

Belarc Advisor (www.snipca.
com/19722) is another tool to try.
Again, it doesn’t require installation:
just double-click BelarcAdvisor.exe
and it’'ll get to work.
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How dollink to Street View locations?

I've been using Google Street
m View (www.google.co.uk/maps)

to explore neighbourhoods of
my youth, capturing screenshots to share
and reminisce with old friends. One pal
asked me how I got to a particular
location that I found on Street View. We
got him there in the end by me giving
instructions over the phone,
but it made me think that
there must be an easier way
than having someone type
in a street name before
telling them numerous
times to click this or that
direction arrow. Any ideas?

Charles Pennell

easy way to do this.

The Street View
website creates a unique
website address (or URL) for

Yes - there’s an

the address bar at the top and then paste
that into an email. Click in the bar, press
Control (Ctrl)+A to select the whole URL
then Ctrl+C to copy. Now switch to an
email window and press Ctrl+V to paste
the address. When the recipient clicks the
link, they’ll be taken to the exact same
spot, with the exact same view.

@l

every view. So, all you've got

to do is copy the URL from  every view in

For easy reference, a unique website address is generated for

Google Street View



How do [ stop Chrome opening

I browse with Google

unwanted tabs?
m Chrome. For no apparent
reason, new tabs start to

open behind the page I'm viewing.
Often by the time I have realised that
this is happening, two or three tabs
might’ve opened. This causes my
netbook, which only runs Windows 7
Starter edition, to slow down. Do you
have a fix for this please?
Richard Evans

more sinister than pop-up

adverts, or ‘pop-unders’ -
adverts that open in background tabs.
Websites use numerous techniques to
create these annoyances, and there

are just as many ways of halting them.
First, click Chrome’s menu button

This sounds like nothing

(three horizontal lines, top right) and
choose Settings. Scroll down to find
and click ‘Show advanced settings’.
Scroll to Privacy and click Content
Settings. In the Cookies section, tick
‘Block third-party cookies and data’.
Then, in the Pop-ups section, select
the ‘Do not allow any site to show
pop-ups (recommended)’ button.

That should do the job. If not, return
to Content Settings, then select the
‘Do not allow any sites to run
JavaScript’ button. Note the ‘Manage
exceptions’ button here: you might
need to use this later to allow certain
sites to run their JavaScript content.

Alternatively, or as well, install a
free pop-up-blocking extension, such
as Adblock Plus - get it from www.
snipca.com/19787.

Content Settings ...

Run &l plug-in content
@) Detect and run important plug-in content (recommended)
| Let me choose when to run plug-in content
|ﬂage&c€p£mns-

Manage ndividual plug-ins...

Pop-ups
Allow all sites to show pop-ups
@ Do not allow any site to show pop-ups (recommended)

|_ Manage exceptions... |

Location

) Allow all sites to track your physical location
@ Ask when a site tries to track your physical location (recommended)

\_) Do not allow any site to track your physical location

| Man_ageexccpnons-, |

Put a halt to annoying pop-ups and block third-party
cookies in Chrome’'s Privacy settings

Where is the push option for Yahoo email in Windows Mail?

I am using the

Windows Mail app P

with Windows 10. In
the Manage Accounts screen
for both my Gmail and
Hotmail accounts I can
choose ‘as items arrive’ under
‘Download new content’,
which I would expect to be
the default anyway. As a
result, messages are pushed to
my Mail app as they’re
received by Google’s and
Microsoft’s servers. However,
even though I have
successfully added my Yahoo
account, the ‘as items arrive’
option is not available. The
best frequency is ‘every 15

- windiws-shore) pdp T

BE vihoo haii- Windows 4pL. % A

migosoft.com

By using this site you agree 1o the us

S Microsoft  store

Store

Yahoo Mail for Windows 10 brings you all the featuras of Mail you love,

Devires

Yahoo Mail

*kEE 7

Free

along with Windaws features to keep you even maore connected, See your
day at a glance with a dynarmic Live Tile in the Start menu. Stay up to date

Features

App detaits Ratings and reviews

33038 530- £900- 612 T e 2560 It formuid = ACAR VA THAS | BIFELAY
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minutes’ (though ‘manually’
is also an option). Do you
know why this is? Is there a

way around it?
deeply arcane. It involves

Chris Fussey

Yes, although the answer is

Click ‘Get the app’ in the Windows Store to download the Yahoo Mail app

allows the server to ‘push’ emails to the

recipient just as soon as they arrive.

isn’t quite the same as that used by
Microsoft and Google.
It’s possible that Microsoft might

However, Yahoo's implementation of this

download the Yahoo Mail app from
the Windows Store. Either search
the store for it or visit www.snipca.
com/19734 and click ‘Get the app’.
Click Free to install and then Open
to launch it. Setup is as simple as

. the way that certain email

systems work, and how certain email
programs handle them. All the services
you use support the modern IMAP
protocol, which among much else

update the Windows Mail app at some
point, but the ‘problem’ is really Yahoo’s,
because it uses a less popular method to
push email via IMAP.

One potential solution would be to

logging in with your existing Yahoo
credentials. Push email is the default
option — so your emails will appear
the moment they arrive at the

Yahoo server.
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'NEW!

COMPATIBLE
............................................................. WITH
WINDOWS

1015

Kaspersky Internet
Security2016 - ..

Available now - the 2016 version Kaspersiy
of Kaspersky Internet Security, winner INTERNET q
of our past SEVEN Antivirus Megatests. SECURITY

Multi-Device 2016

SECURITY

WHAT'S NEW IN KASPERSKY 2016: |3
¥ Full support for Windows 10 0_

v’ Stop websites tracking
your activities

v’ Adware detection

v’ Improved Safe Mode

v’ Stronger anti-phishing protection

SINCE WINDOWS 10 LAUNCHED 5,989 COMPUTERACTIVE
READERS HAVE BOUGHT KASPERSKY SOFTWARE
FROM OUR SOFTWARE STORE

One PC for one year NOW ONLY £19.99°
Normally £39.99

Buy it on our Software Store at www.snipca.com/17874

Three PCs for two years NOW ONLY £39.99
Normally £89.99

Buy it on our Software Store at www.snipca.com/17923
*while stocks last

WINNER OF THE PAST SEVEN COMPUTERACTIVE
ANTIVIRUS TESTS




Problems Solved

Q Whatever happened to... Quick Launch

Okay, here’s my entry for

‘Whatever happened to...".

Windows XP’s taskbar had a
little tray of launch icons, just to the
right of the Start button. This
disappeared in Windows 7, so I learned
to live without it. I note that it’s not in
Windows 10, either. Why did Microsoft

get rid of it?

about is Quick Launch.
Microsoft never said why

it was removed, but it’s likely to

have been in response to the way

the revamped taskbar worked. In

Windows 7 onwards, program icons

could be ‘pinned’ to the taskbar,

whether or not they were running —

arguably negating the need for the

dedicated dock that was Quick Launch.

It’s pretty straightforward to bring it

back, if you want. First, right-click

on a blank part of the taskbar, point

to Toolbars and then click ‘New

Michael Sullivan

The feature you're talking

- Quick Launch k

It is possible to bring back Quick Launch just as you

once used it

toolbar’. In the folder path bar at the
top, type %UserProfile%\AppData\
Roaming\Microsoft\Internet Explorer\
Quick Launch, press Enter then click
Select Folder.

That puts Quick Launch back on the
taskbar, but not as you remember it — it’s
a button that leads to a menu. To make it
how it used to be, right-click a blank part
of the taskbar, then click to untick ‘Lock
the taskbar’. Now right-click the Quick
Launch button, point to View and click to

tick Small Icons. Right-click
Quick Launch again and click to
clear the tick from ‘Show title’.
Then, right-click a third time,
on a blank part of Quick
Launch, and click to untick
Show Text.

Next, hover the mouse cursor
over the little divider line to the
left of Quick Launch, then click
and drag it all the way to the left
of the taskbar. Finally, right-
click a blank part of the taskbar
and click to once more tick
‘Lock the taskbar’.

To add new items to Quick Launch,
just create a shortcut to it and then
drag this into the Quick Launch
dock. To create a shortcut, press
Windows key+E to launch File
Explorer (or Windows Explorer),
then right-click a program or file
and choose ‘Create shortcut’.

Want to know what happened to your
favourite program, website or technology?
Email noproblem@computeractive.co.uk

Should Ileave my Google password in my will?

I'm revising my will and I'm
m wondering whether I should

leave my digital passwords in my
will? In particular, I'd want to pass on my
Google password to my wife or children
because, for better or worse, I've
entrusted virtually my entire digital life
to Google — emails in Gmail, Picasa
photos, YouTube videos and so on. 'm
worried that writing my password down
will make it instantly insecure (my

Add trusted contact

solicitor would be able to see it, for
starters!). What’s your advice?
of your will with your solicitor,

Paul Maynard
.1&' because we’re not experts on

such matters. Certainly, entrusting

passwords to these legacy documents is

an increasingly common practice.

However, because you're primarily

concerned about passing
on your Google data you
could make use of a
hidden feature called

You need to discuss the privacy

before Google will release your data to
another. For example, if you choose ‘3
months’ and then, if you fail to log in for
three months (meaning you've probably
passed on), the Inactive Account Manager
will take the actions you specify next.
Now, in the ‘Notify Contacts and Share
Data’ section, click ‘Add trusted contact’,
type in their email address, tick ‘Share
my data with this contact’ and click Next.
Now tick the boxes for the data you wish
to share with them, add their phone
number and click Next. Type a message
to explain to them what it’s all about then

click Save. Repeat for other next of kin.

NEXT ISSUE

e Canl schedule Dropbox?

Select data to be shared with this trusted contact

Contact’s phone number

Inactive Account
Manager. It’s not easy to
find by navigating Google
itself, so go straight there

nad out. your frusted contact can

/ ONSALE
\13 April

ntacts will recelve
after your account

a verification ¢
becomes inactie

e by visiting www.snipca. e Should I install my bank’s
i com/19780. _ security software?
There are lots of sections « Why does Firefox disable
to explore but the key e

ones are ‘Timeout period’
and ‘Notify Contacts and
Share Data’. In ‘Timeout
period’, choose a period

...And many more
Subscribe to Computeractive
at getcomputeractive.co.uk
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You can select which Google data to share with loved ones or
trusted contacts in the event of your death
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Q® Fast Fixes

Graphics
CS

grapn

Graphics freeze or

blue-screen crashes

Symptoms like these point to a hardware
problem. It could be that your card’s
graphics processing unit (GPU) is getting
too hot — games in particular make big
demands on the chip, so it’ll heat up
quicker. The cause is often built-up dust
and grime on the card’s integrated fan
and/or cooling fins (or ‘heat sink’).
Remove the mains power, then open
your PC. Cleaning is easier with the card
extracted, so remove the retaining screw
from the PC’s backplate and then slowly
tease it free from its expansion slot. Use a
can of compressed air to expel dust from
the card’s cooling fan (and from your
PC'’s other fans), then use cotton buds to
get into the nooks and crannies of the
heat sink. If you're really confident, you
could dismantle the card to conduct a full
deep-clean — see the next tip for help
with that.

Cooling fan won't turn

Assuming you’ve followed the previous
tip to give everything a thorough clean,
then a non-spinning fan could be down
to a burnt-out motor. You might be able
to replace it. The exact method varies but
generally involves removing a few screws,
pulling the faulty cooler free and then
detaching the power cable to separate the
fan from the card itself. Replacement is
more or less the same process in reverse.
Depending on the setup you might need
to apply some thermal paste between the

A burnt-out motor could stop your graphics
card's fan from spinning, but replacements
are available

70 30 March - 12 April 2016

low resolutions

fan and the GPU to ensure reliable
contact for efficient heat transfer and
dissipation. Incidentally, if the fan isn’t
faulty but cleaning doesn’t resolve
crashes or freezes, then following this
procedure to replace worn-out thermal
paste could be all that’s needed.

Card won't show a picture

A blank screen has lots of possible
causes. First, check the connecting
cables between your PC and the monitor
because the plugs work loose over time
— so push both ends home firmly and
tighten the retaining thumb-screws.
Next, check that you haven’t accidentally
hit the Source or Input button on your
display, as this will switch between

your graphics card’s digital and analogue
outputs (or vice versa). Similarly, if it’s a
new PC, check that you’re using the
correct graphics card output. Some
computers have both integrated graphics
and a separate graphics card, with

only the latter configured to work.

Each of these ‘cards’ has its own set of
connections — so you need to hook

your display up to the right one.

Resolution is really low
If Windows launches at a really low
resolution then it might have reverted to
a generic graphics card driver. This could
be because your graphics card’s drivers
have been corrupted, or because it can’t
determine the correct resolution for your
setup. To diagnose, right-
click a blank part of the
Windows desktop and
choose ‘Screen
resolution’ (Windows
7/8.1) or ‘Display settings’
followed by ‘Advanced
display settings’ (Windows
10). Now open the
Stop overheating by using

compressed air to expel dust
from the cooling fan

cards and

Stop errors and blue-screen crashes,
fix a faulty cooling fan and diagnose

General Drver Defails Events Resources

% Mobie Intel{R} 4 Senes Express Chipset Family (Microsofi
Comarstion - WDDM 1.1)

Diiver Prowvider:
Diiver Date:

Inted Corporation
11/03/2013

Driver Version B.15.10.2702

Digtal Signer Microsoft Windows Hardware Compatibiity
Publizher
Driver Detas To view detaile about the diver files
i Update Bmart}_ To update the driver software for this device

ol o Trvms | Fihe device Faily sher Lodating the diiver, ol
2 e back to the previously instaled driver

Disabie Disables the selected device.

Uninstal To uninstallthe diives (Advanced)

0K Cancel

Updating or rolling back your graphics
card’s drivers can fix error messages and
odd behaviour

Resolution dropdown menu to see if
there’s a higher-resolution option. If the
one you want is there, choose it and then
click Apply. If all looks okay, choose ‘Keep
changes’; if not, click Revert and try other
settings. If your screen goes blank, wait
15 seconds and Windows will revert
automatically. Now follow the last tip.

Error messages and unusual
symptoms

Graphics card error messages and
inevitable behaviours are often down to
out-of-date or corrupted graphics drivers.
The best bet is to grab the latest software
from the manufacturer’s website. To find
out your graphics card’s make and model,
press Windows key+R, type devmgmt.
msc and press Enter. Double-click
‘Display adapters’. You can also attempt to
update the drivers from here, or roll back
to previous drivers if the latest ones are
causing problems. Right-click the adapter
name and choose Properties. Now select
the Driver tab, click Update Driver or Roll
Back Driver and then follow the prompts
(see screenshot above).

Next issue Fast Fixes for... Scanners
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». 3’ Lowering the cost of printing...

We are a small, family owned and run company, specialising in photographic
consumables - and proud winners of multiple Good Service Awards.

We are located in Leamington Spa, in the heart of Warwickshire.

If you're passing, please pop into our shop and meet Cooper - our office dog!

01926 339977 www.premier-ink.co.uk

= 22 Premier

.. Ink & Photographic

Albums & Frames

We now stock a comprehensive range of frames, mounts, albums
and accessories. The full range can be viewed on our website,
with detailed close-up images of each product to help you

Photo Papers

We carry a massive range of papers (sheets & rolls) at competitive

prices. Below are some examples of the selection we stock.
Permaigy; choose the perfect way to display your printed photographs.
(IAI L R“ —/55?" Below is just a tiny sample of what we offer:

Photo Satin 200gsm: Smooth Pearl 280gsm: -

Ink Cartridges

We carry one of the largest ranges of printer ink cartridges
in the UK, with cartridges in stock for practically every inkjet
printer. We always stock Original cartridges, which are made
by your printer manufacturer, and in many cases we also
offer Compatible cartridges, which are usually made by a UK
company called Jet Tec. Using Jet Tec Compatibles is a way

of saving money, without compromising on the quality of Emilia Frames

Grace Albums

! 6x4 100 sheets +100 FREE ~ £9.99 6x4 100 sheets £12.99 . > Distressed wood
your prints. A4 100 sheets +100 FREE  £19.99  7x5 100 sheets £18.99 Aggg‘;‘g;; shabby chic
u g i Photo Glossy 200gsm: A4 50 sheets £18.99 Blue, effect.
::—iere are t}h%resul(tjs Jet Tec's colours were superb, with 6x4 100 shoot +100 PREE. £0.99 A 30 sheets £18.99 orBlue.  5lue or White.
rom two independent single greys and blacks very close to A% 20 <h £6.99 A3 50 sheets £35.99
ink tests that agree... Epson... so Jet Tec wins!” 20 sheets :
- Total Digital Photography Magazine Premium Pearl 270gsm: A3+ 25 sheets £28.99 | Travel ;
9 graphy Mag 6X4 50 sheets +SO0FREE  £6.99 Oyster 271gsm: Albums ondcrafrad o 0 Frames
0 . . " ver a dozen landcrarted solid wood wi
- “What we're looking at here is not A4 ZO'Sheets +20 FREE £8.99 ;ig 183 s:eets E}g ;g designs in stock. 30mm wide profile, in four colours.
i i Premium Gloss 270gsm: sheets .
only the best choice of ink for the
o ; : A4 25 sheets OFFER £8.99 A4 50sheets £18.99
R300 printer, but also the best choice 3 "99 A3 25 sheets £22.99
Ink Test of ink in this group test, period. ﬁ3352§hiet5togﬁ’éR 213'99 A3+ 25 sheots £28.99 Grafton
. There's just no getting away from the sheets 7 Gloss 271asm: Alb
Winner inati Smooth Pearl 310gsm: 0ss 271gsm: lbums
superb combination of performance oxd h £14.99 6X4100 sheets £12.99 Available in
and pricing.” X4 100 sheets g Burgundk
. 7x5 100 sheets £17.99 7X5 100 sheets £18.99 gundy _
- Computer Upgrade Magazine A4 25 sheets £12.99 A4 50sheets £18.99 or Blue. £r|5fo ‘)Frarlges
A4 100 sheets £39.99 A325sheets £22.99 voiable o o
A4 250 sheets £84.99 A3+25sheets £28.99 ’ ina huge
ca“““ EPSON A3 25 sheets £25.99 Double Sided Matt ZSOgsm Baby o d range of
A3+ 25 sheets £35.99 A4 100 sheets £24.99 Albums ﬂ SIZleS &
PGi29 = No.16 k_ﬁ g)r&o?otoh Ihlclcztss 310gsm: 1090 A3 50 sheets £27.99 ’l;’:;‘fl;'r';l:t colours.
. 3 > sheets % - =4
Pixma Pro 1 i FountainPeninks [ 7.5 100cheets £17.99 EPSON desions. gl
Originals: Originals: A4 25 sheets £12.99 Plastic Bevel, Glass Front:
Set of 12 £229.99 No0.16 Setof 4 £22.99 A4 100 sheets £39.99 premium Gloss 255gsm: Frisco 6x4 seven colours  £1.99
Colours 36ml each £19.99 No.16 Black 5.4ml £7.99 A3 25sheets £25.99 x4 40 sheets +40 FREEg " £9.99 Memo Style Albums: Frisco 7x5 seven colours ~ £2.29
. w  NO.16 Colours 3.1ml each £5.99 A3+ 25 sheets £35.99 75 30 sheets £9.99 Grace 6x4 100 photos £5.99 Frisco 8x6 seven colours  £2.79
PGi72 No.16XL Set of 4 £42.99  premium Matt Duo 200 gsm: | Ad 15 ehects 415 FREE £o.09 Grace6x4200photos  £9.99 Frisco 9X6 seven colours  £3.49
Pixma Pro 10 %H No.16XL Black 12.9ml £14.99 A4 50 sheets £12.99 A3 20 sheets £29.99  Grace 6x4 300 photos £14.99 Frisco 10x8 seven colours £3.79
Originals: No.16XL Colours 6.5mleach £11.99 A3+ 50 sheets £34.99 A3+ 20 sheets OFFER £2499  Grace7x5 100 photos £7.99 Frisco 12x8 seven colours  £4.59
Set of 10 £94.99 Compatibles: Heavy Duo Matt 310gsm: Ultra Gloss 300gsm: Grace 7x5 200photos  £13.99 Frisco Ad seven colours  £3.99
Colours 14ml each £9.99 No.16 Set of 4 £14.99 A4 50sheets £17.99 x4 50 sheets £9.99 race A4 100 photos -99 Frisco A3 seven colours ~ £8.99
No.16 Black 12ml £4.99 g Grafton 6x4 200 photos ~ £9.99 Wood Bevel, Glass Front:
CLia2 E 0.16 Black 12ml €3.99 A3+ 50 sheets £44.99  7x5 50 sheets £12.99  Grafton 7x5 200 photos  £13.99 e e ’ l ~£4 99
PxmaPro100 4t noqg e CATIOT  PremmSemicioss sigam.  Swkiosd i, 435 Cmila Do 392
a | N remium Semi-Gloss gsm: Travel 6x4 200 photos £8.99 T X
o~ . 0.18 6 st Emilia 8x6 two colours £6.99
Originals: . X4 50 sheets £8.99  1raditional Style Albums: ili
Setof 8 £74.99 Daisy Inks PP-201 Plus Glossy Il 275gsm: A420sheets £1499 e 20x32cm 100 pages £14.99 Em:{:: 128 o coours £6.99
Colours 13ml each £9.99  Originals: 6x4 50 sheets .99 A3 20sheets £29.99  Grafton 29x32cm 100 pgs£14.99 Rio 6x4 four colours £5.99
- No.18 Set of 4 7X5 20 sheets £11 99 A3+ 20 sheets OFFER £24.99  Baby 29x32cm 100 pages £12.99 Rio 7x5 four colours £6.99
CLi8 [ No.18Blacks.2ml A4 20 sheets £11.99 Archival Matte 192gsm: Accessories: Rio 8x6 four colours £7.99
Pixma Pro 9000 _ | No.18 Colours3.3mleach A3 20 sheets £27.99 A4 50sheets £14.99 " photo Corners Pack of 250 £2.99 Rio 10x8 four colours £8.99
L. == NO.18XL Setof 4 A3+ 20 sheets £36.99 A3 50sheets £33.99 . .
Originals: £44.99 Photo Stickers Pack of 500 £1.99 ' Rio 12x8 four colours £9.99
Setof 8 £74.99 Ng} g%t Blackt1sml E‘: 59 5G-201 Semi-Gloss 260gsm: ﬁ3+ 50 Sheet;  Matte 167 44.
: . olours 6.6ml ead 6x4 50 sheets £9.99 | Heavyweight Matte 167gsm:
Colours 1aml each £9.99 | Compatibles: A4 20 sheets £11.99 Ad50sheets 1.99
Compatibles: No.18 Set of 4 £14.99 A3 20 sheets £27.09 A3 50sheets £34 99 -
23 ;’ufrg Tamleach fg-gg No.18 Black 12ml £4.99 A3+ 20 sheets £42.99 A3+ 50sheets £44.99 aIDlS
mi eac - No0.18 Colours 6.5ml each £3.99
PGi9 E N USB Pen Drives
0.24 [z .
h - a
Pixma Pro9500 .| Elephant Inks ¥ More Ink Cartridges... 8GB: £3.59 16GB:£5.49
Originals: ) Originals: o
Set of 10 £84.99 NOITNCE o £41.99 EPSON (ﬁ] 32GB: £9.99
g°l°uri_rlml each £8.99 No.24 Colours 4.6mleach  £7.99 ﬁ
ompatibles: No.24XL Set of 6 £64.99 P
Setof 10 £44.99 No.24XL Coloursg7mleach £11.99 T10711-T0714 Tﬁ Originals: °
- | No0.38 Colours 27mleach  £26.99
Colours 14mleach £4.99 ﬁ%‘ggastltblfe:: £22.99 gheetlah Inks {I' ~w  N0.300 Black 4ml £10.99 Memory Batterles
.. et o . riginals: No. 4 £12.99
More Canon Inks...  No:24 slack 7ml £399  sSetof4 £32.95 No30T sk e 1559 SDHC & SDXC BP-511for Canon ~ £12.99
Originals: No.24 Colours 7ml each £3.99  Black 7.4ml £8.99 No0.301 Colour 3ml £11.99 Sandisk Blue LP-E6 for Canon £16.99
PGi520/CLi521 Setof 5 £42.99 Colours 5.5ml each £8.99 No0.350 Black 4.5ml £11.99 33X (5MB/s) LP-ES8 for Canon £12.99
PGi520 Black 19m £9.99 No.26 Compatibles: No351 Colour 3.5ml  £14.99 4GB £3.49 LP-E12 for Canon  £12.99
gggggﬁgzm‘ ‘ Eig 33 Polar Bear Inks Set of 4 £14.99 No.363 Black 6ml £13.99 8GB £3.99 EN-EL3E forNikon ~ £14.99
PGISZS Bl Ik 19 SIEt ofs Originals: Black 7.4ml £4.99 No0.363 C/M/Y/PC/PMeach £9.99  16GB £5.99 NB-2L/LH for Canon  £9.99
CLISE oo 8 99 N0.26 Set of 4 Colours 5.5ml each £3.99 No.363 SETOF 6 £39.99  gandisk Ultra NB-6L for Canon £9.99
PGISSO/CLISS1 Setof's €37.99 No.26 Black 6.2m! No.364 Black sm| £7.99 266X (40MB/s) NB-10L for Canon ~ £12.99
Gi550 Lo No0.26 Colours 4.5ml each T0791-T0796 I No.364 PB/C/M/Y3mleach £6.99  ggg £4.99 NP95 for Fuiji £9.99
PGi550 Black 15ml No.26XL Set of 4 No0.364 SETOF 4 £21.99 orFuji .
CLi551 Colours 7ml £709 No26XLs Owl Inks 16GB £6.99 NPW126 for F £12.99
PGi550/CLi551XL Set of 5 £54.99 No0.26XL Black 12.1ml £14.99 Originals: im  No.364XL Black 14ml £13.99 3568 £12.99 or Fuji .
: o N0.26XL Colours9.7mleach £13.99 gina's: N0.364XL PB/C/M/Y 6mleach £12.99 EN-EL3e for Nikon ~ £14.99
PGi550XL Black 22ml ~ £11.99 Set of 6 £72.99 64GB £24.99
! Black 22m ‘39 Compatibles: > 1599 N0364XLSETOF4 £49.99 EN-EL14 for Nikon ~ £19.99
CLi551XL Colours 11ml ~ £10.99 N©.26 Set of 4’ £14.99 ] ours.11,1 mleach 12. N0.920XL SET OF 4 £46.99 sandisk Extreme EN-EL15 for Nikon  £24.99
PG40 plack sml 1050 No.26 Black 10m! £3.99 Compatibles: No932XLSETOF4  £43.99 400X (60MB/s) BLN-1 for Olympus ~ £24.99
PGS40XL Black21ml  £15.99 o & 20t o leach  £3.09 Setofé £19.99 No.950XL SETOF 4 £69.99 16GB £10.99 BLC12f '« £23.99
gtg:} Colour sl Eg.gg - : Colours 11.1ml each £3.99 Corbatibles: 3205 £17.99 FWE50 £ °rspa“as°”'c £24.99
Colour 15ml . - 64GB £34.99 or Sony %
PostsXLoacism  £1399| 7046170486 2 e A No:21 tock tomi €195 AR T30 €399
olour 13m . - . . . . > %
Compatibles: Oﬁgain:::se s —m :;lr?'il::l‘sl.ngblrd Inks | L ngig gfal:f;::{'l ezlgg g:a:;?spkauclttr:las" AAA 1100mAh (4) £3.99
PGI5 Black 27ml £4.99 setof6 £69.99  Sarof6 £49.99 N0.56 Black 24ml £9.99 333X (50MB/s)
CLis /Cg:f.lgs Iaml eoa05 | Colours 13mleach £16.99  Colours 7.4ml each £8.99 N0.57 Colour 24ml £1299 8GB  £11.99 .
Pl ors 1209 Sompatibles: Compatibles: No.78 Colour 36ml £9.99 16GB  £15.99 Fi lte rs
CLiS21 Cotours omi €309 Sotof6 £1999  Setofs £19.99 No.110 Colour12ml  £10.99 32GB  £24.99
olours 13ml eac B i
Colours 7.4ml each £3.99 No.300XL Black 18ml £14.99 i Screw-type Filters
PGi520/CLi521 Setof 5 £19.99 No.300XL Colour 18ml  £16.99  Sandisk Extreme yP
PGIS25 Black 19m £4.99 T0541-T0549 =%  T0871-T0879 [+Bg No301XLlackisml ~ £14.99 590X (120MB/s) pra A e
i526 C 9 3 - . . aze X
PGi525/CLi526 setof s £19.90 Frog Inks = Flamingo Inks ; No-30IXL Colour 1aml £10-09  32GB  £32.99 52mm UV / Haze £4.99
PGi550XL Black 25m! £4.99 Originals: a Originals: - Ng'sss Black 21mL £1009 4GB  £47.99 55mm UV / Haze £5.99
CLi551XL Colours 12ml ~ £3.99 Set of 8 £10599  getof 8 £66.99 No.339 Black 34"1[ £1200 128GB  £94.99 58mm UV / Haze £6.99
PGi550/CLi551XL Setof 5 £19.99 Colours 13ml each £14.99  Colours 11.4ml each £9.99 Ng'343 c:lf)ur 2’1“ml £12.99 : 62mm UV / Haze £7.99
BCi6 Colours 15ml £2.99 Compatibles: Compatibles: No.344 Colour 21mi £1409 MicroSDHC & SDXC 67mm UV / Haze £8.99
PG40 Black 28ml £12.99 Setof8 £27.99 £ : % y sandisk Ultra 72mm UV / Haze £8.99
Setof 8 £27.99 No0.348 Photo 21ml £12.99
CL41 Colour 24ml £16.99 Colours 13mleach £399  Colours 11.4mleach £399 No.350XL Black30ml  £14.09 320X (48MB/s) T7mm uv/ Haze €199
PG50 Black 28ml £12.99 . . . g 16GB £6.99 ylight Filters from:
CL51 Colour 24ml £14.99 T0591-T0599 T0961-T0969 e No.351XL Colour 20m! £16.99 32GB £12.99 Circular Polarising Filters from: £14.99
PG510 Black 11ml £13.99 Lily Inks Husky Inks 5 :gggg aljalf)k fsog-lnl\l each Eggg 64GB £24.99 ND4 and ND8 Filters from:  £11.99
.. u o -
%551112 Finoitiy Eg'gg Originals: Origina):s: =" No.363SETOF6 24.99 P-Type Square Filters
CL513 Colour 15ml £15.99 Setof8 £89.99  Setof 8 £69.99 N0.364 Black 10ml £499  Readers & Cases 49-82mm AdapterRings ~ £4.99
Colours 13ml each £11.99  Colours 11.4ml each £8.99 NO.364 Colours 5smleach  £3.99  pelkin USB2 Card Reader £9.99  Filter Holder £5.99
PG540XL Black 21ml £13.99
Compatibles: Hlac: No.364 SET OF 4 £15.99  pelkin USB3 Card Reader £19.99  ND2 Filter £12.99
CL541XL Colour 15ml £14.99 P Compatibles: .
: No.364XL Black 18ml £8.99  pelkin D Card (x8) Case  £6.99  ND2 Grad Filter £13.99
PG545XL Black 15ml £11.99 Setof8 £27.99 Setof8 £27.99 No364XL Colours 1mlesch £7.99  Delkin cocorg ot o5 | ND2dr B
- - ard (x: ase e, .
PG546XL Black 21ml £12.99 Colours 13mleach £3.99  Colours 11.4mleach £3.99 No.364XL SETOF 4 £31.99 NDa C:r:a Fiter 1590

Many more in stock!

E&EO. Prices may be subject to change, but hopefully not!

More Epson inks >>>

Many more in stock!

www.premier-ink.co.uk Telephone: 01926 339977 or 0800 1077 211

Many more in stock!

Premier Ink & Photographic 12 Longfield Road, Leamington Spa, Warwickshire CV31 1XB



Broadband‘Deals

Call FREE on 0800 542 4709 to switch your broadband today

First-year
Provider Package Name (L e lE Allowance Cos‘;*

Length Speed

£7.50 18 17Mbps
1 TalkTaIk TalkTalk: Broadband (FREE for months max speed unlimited EOOO
18 month)
(o o]
, EE: Broadband £9.95 12 17Mbps > £12.00
& Calls (£1for months max speed unlimited o
12 months) -
<> £9.99 18 17Mbps ©o
Plusnet: Broadband (£2.50 for months max speed unlimited £3 O . O O
plusnet 12 months)
£10.00 12 17Mbps ©o
4 'S Sky: Broadband (HALF PRICE for months max speed unlimited £ 6 O . O O
12 months)
Terms & Conditions apply - see ISP sites for details F 'c TN
*First-year cost does not include line rental. Cost is calculated at monthly price x12 with all introductory offers subtracted. Additional charges incurred [r—— ”-O_
outside of free inclusive calls not included in first-year cost. Broadband Genie’s helpline
** Fair-usage or restriction policy applies. is powered by Simplify
Data supplied by www.broadbandgenie.co.uk. Correct as of 14/03/2016 Digital, the Ofcom-

accredited switching service

In the next issue of our sister title

Web Usev...

e WINDOWS 10’'s AMAZING NEW TOOLS

How to try them before everyone else

e STOP ANNOYING NOTIFICATIONS
Turn off ‘buy now’ software messages

e BOOST YOUR BATTERY LIFE
Make phones, tablets and laptops last longer

e DOWNLOAD ANY FILM & TV SHOW
The best torrent service to use

Issues 362 - 387
u;

r---------------------------

I Next issue on sale Weds 6 April

Back Issue CD on Amazon at I Subscribe to Web User at http://subscribe.webuser.co.uk

www.snipca.com/19697 L---------------------------




Jargon Buster

32bit A measure of how much
information a computer can
process at once. Most older
computers are 32bit.

64bit A technology that processes
information in larger chunks. Most
modern computers are 64bit.

802.11ac A standard for wireless
networks that allows for higher
transfer speeds than 802.11n.

Beta A version of software that's
being tested. They are often
released so problems can be fixed.

Biometric Using measurable
personal characteristics, such as
fingerprints, for identification.

Cache A temporary space for
storing information.

Client A computer program
used to access and manage a
user's email.

Command prompt A black
window into which you can type
instructions. To see it, click Start,
Run, type cmd and press Enter.

Cookie A small text file stored on
your computer by a website.

DPI Dots per inch. A measure of
printed image quality, or the size
an object will be shown on screen.

Driver A file that tells Windows how

to work with an external device.

DVI Digital Visual Interface. A
common type of display connector
that can carry a digital signal.

EXE file A program file designed
to runin Windows. Named after
the file extension .exe.

Factory reset A software restore
of an electronic device to its
original state.

False positive When an antivirus
program wrongly detects a
malware infection.

Firmware Basic software stored
on a device - such as a hard drive
or router - to control its operation.

Flash memory A type of memory
that can retain information without
a power source.

FTP File Transfer Protocol. A
system for transferring files
between computers.

Graphics card A componentina
computer that produces the image
shown on the monitor.

HDMI High-definition media
! interface. A type of connection

that transmits high-definition
video and audio signals.

HTML Hypertext Markup
Language. The language used to

write most web pages.

IMAP Internet Message Access

: Protocol. A method for email that
i lets the user manage messages
i stored on a remote server.

© Mirror site A website that contains
© the same downloadable software

© as others, so it's available from

© more than on place.

Open source Software that can
be modified by anyone, rather
than just by its developers.

Phishing A form of internet
fraud that tries to trick you into

revealing personal details.

Pre-render When animage is
: generated not by the device playing
it, but by the one it was recorded on.

¢ PUP Potentially Unwanted

© Program. A program that may

© not be desired, despite the user
i consenting to it being downloaded.

2015BACKISSUECD

090000000027 00000000000C I IPEsOI ETIPEEOETERTETRETTTS

©00000000000000000000C CEPEsvsscsosersscsaces

BUYIT NOW FROM AMAZON

at www.snipca.com/19124

ISO file Animage file that contains i

all the data from a CD or DVD.

JavaScript A 20-year-old
programming language developers

¢ use to make web pages interactive.

. LCD Liquid-Crystal Display. The

technology used to create almost
MicroSD A small type of memory
card. Can be converted to SD size.

Microsoft Knowledge Base (P8)
Microsoft's archive of articles

i available to the public, some
i containing information on security
i updates. Each one has a reference

code beginning KB.

PVR Personal video recorder.
Also known as DVR (digital video
recorder). These set-top boxes let
you pause and record digital TV.

Quad core A PC that has four
processors on a single chip, which

i allows it to operate faster than

¢ standard (single-core) computers.
all flat displays, such as televisions.

: RAM Random-access memory.
The computer’s working area,

¢ used for data storage while the PC
is switched on. The more memory
your PC has, the more things it can
process simultaneously.

Scaling How operating systems ;
display text from different programs
to make it readable on screen.

am

SD card Secure Digital card. A
popular type of memory card.

Security certificate password
The proof that a company owns
the encryption of a program.

: Single-pass overwrite A simple
i but effective way of permanently
¢ deleting files.

sRGB A standard RGB colour
space for use on monitors,
printers and the internet. RGB
stands for red, green and blue.

SSD Solid-state drive. Storage that,
unlike a hard drive, uses no moving

¢ parts. Faster but more expensive
i than conventional hard drives.

System restore point The
collection of system files stored
by System Restore on a given date
and time to which Windows can
revert if a problem occurs.

Temporary internet files Website
files stored on your hard drive to

: make web pages load faster.

i Travel The distance the keys of

a keyboard have to be pressed
before the keystroke is recognised.

USB 3.0 An even faster version of
the USB standard used to connect

devices to a computer.

USB Type-C A new connector

: that's reversible, letting you plug it
i inupside down.

VA Vertical Alignment. A form of
LCDs in which the liquid crystals

naturally align vertically between
the panes of glass.

VGA Video Graphics Array. A
standard socket for connecting a
monitor to a computer.

WAV file An audio file used
i for recording music and other

sounds to disc. Because they are
uncompressed, WAV files can be
very large. The file format was

developed by Microsoft and IBM.

‘Web apps Programs that aren't
stored on your computer, but on
a web server instead and run

5 through your web browser.

Widget A small program that
runs on the Windows Desktop.
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Loggingin

efore I allow you to read this issue’s
B column, I'm going to ask you to do

something. It’s not a big effort,
really: I just need you to tell me your
Final Straw username and password. If
you can’t remember them, don’t worry
- just tap the ‘T've forgotten my username
or password’ link at the foot of this page.
It won’t do anything, obviously, because
this is a printed magazine. So what on
earth were you thinking? But humour
me and I'll pop a password reminder in
the post. Just keep refreshing your
doormat until it arrives.

Why should
have to hand over
my personal details
just to discover
where the Find
buttonisin the latest
edition of Word?

Don’t have a Final Straw login yet?
Well, it takes just a few moments to
register online. In return for telling me
who you are, you’ll receive lots of great
benefits. This will include a barrage of
junk mail masquerading as news updates
delivered straight to your inbox. [ promise
not to sell your details on to any shyster
who waves their wallet at me, unless you
fail to clear the tick from the tiny box that
I'm hoping you won’t notice. So, go to
www.finalstrawreaderbenefits.com and
sign up, now! When the confirmation

74 30 March - 12 April 2016

email arrives, click the link it contains
and then return to this page to proceed
with your imaginary login.

Next, just choose five security
questions, and provide unique answers
for each. Memorable ones, remember.
Oh, I'll also need your phone number,
and an alternative email address - just
for backup purposes (honest).

Incidentally, you did remember to
include at least one capital letter, number
and special symbol in your password,
didn’t you? If not, go back and fix that
now. Also, remember that your password
needs to be at least 10 characters in
length, and must not include any
common words or names. Still with me?

Finally, just decipher the indecipherable
Captcha image to prove that you're a
human, and therefore have value to my
advertising clients. If you can’t work out
what it says, click the speaker icon and I'll
stick a sock in my mouth before reading it
aloud while doing an impression of a
drunk Martian. Figured it out now? Great.

Congratulations - your registration
was successful, and you're now logged
into The Final Straw. Just click here to
sign up for my newsletter, then it’s on
with the column!

Sorry it took so long for you to access
this issue’s column, but all of the above is

KEN RIGSBY is
Computeractive's Mr Angry

sIWoRA

EMAIL
PHONE N2

';E CURAYY

how it feels when [ hunt online for the
solution to a simple tech conundrum. I'm
only mortal so I sometimes get lost looking
for a particular feature in Microsoft
Office’s awful ‘ribbon’ controls. I then turn
to Google for a quick hint. And I get lots of
them. But when I click through for the
answer, 'm often met with a demand to
log in. Even some Microsoft support pages
now do this. Haven’t got a Microsoft
account? You're not invited to its support
party, and you're not coming in.

This happens frequently enough to be a
serious daily annoyance. I can live with
Microsoft’s login demands because I
permit my browser to store passwords for
key sites. But what of all the other sites
where [ just want to click through to turn
up a tech titbit? Why should I have to hand
over my personal details just to discover
where the Find button is in the latest
edition of Word? And after jumping
through the endless security hoops, there’s
no guarantee that I'll find what [ need.

So there you have it. I forced you to log
in to read this column and all for nothing.
Disappointing, huh? And remember that,
like all those websites that demand your
details, I now know who you are.

Do you agree with Ken?
Let us know at letters@computeractive.co.uk

Next issue Ken is unmoved by smartphone gimmicks



rréw e s 5C 0’ _

>
,...go have a blast

mare
O

expertreviews
* % k%% 5/5

‘A competent and compact gaming PC, the Fusion Drone is a bit of a Bargain”

Michael Passingham, Computer Shapper

Chillblast

www.chillblast.com/hdgaming
01202057270
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H[Cth C2600 - Wireless Dual Band Gigabit Router

| & omni-directional wireless & Dual band Wi-Fi 2.4GHz
coverage with beamforming (800Mbps) and 5GHz
technology (1733Mbps)
& A powerful 1.4GHz & TP-LINK Tether i0S and
=_ dual-core processor Android App
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